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OUTPATIENT TREATMENT PROGRAMS
PROGRAMAS PARA PACIENTES CON TRATAMIENTO POR EL DLA

TTPOrPAMMbBI AMBYTTATOPHOT O NEYEHNS

Avel Gordly Center for Health / BHC

(503) 494-4745 621 SW Alder # 520, Portland 97205

Monday - Friday 8:30 a.m. - 5:30 p.m. with some evenings

Mental health and addictions counseling - individual, group and therapy
as well as psychiatric services for medication management. Culturally
competent clinicians. OHP Plus and Care Oregon accepted. Limited
number of sliding fee slots available.

Web Site: www.ohsu.edu/psychiatry/agch/index.html

» ASL or other assistance for hearing bmpaived  » CAMBODLAN

» CHINESE » FRENCH » LAOTION » VIETNAMESE

Cascadia Behavioral Health Care — Addictions Treatment Services
(503) 230-9654 (Drug/Alcohol Addiction Intake)

2415 SE 43", Suite 200 Portland 97206

(503) 283-3763 3034 NE Martin Luther King Blvd

(503) 253-6754 10373 NE Hancock Youth Treatment Program

(503) 6747777 Mental Health Intake

Monday - Wednesday & Friday 8:30 a.m. - 5 p.m. Saturday 8:30 a.m. -
2p.m.

Alcohol and drug treatment, integrated treatment — mental health, alco-
hol & drug, GBLT programs, gambling treatment and urgent care
walkOin 8:30 a.m. - 10 p.m. at 43" location. Accepts all OHP Plus con-
tracts with Care Oregon, Family Care, insurance, sliding fee scale.
Web Site: www.cascadiabhc.org

P INTERPETERS AVAILABLE FOR ALL LANGUASGES

Central City Concern Health Services

(503) 228-4533 727 W Burnside, Portland 97209

Monday, Tuesday, Wednesday, & Friday 7:30 a.m. - 6 p.m., Thursday
7:30 a.m. - 6 p.m., Closed Wednesday from noon-1:45 p.m.

Services include primary care, conventional medical care, acupuncture
treatment, naturopathic health treatments, mental health services, crisis
intervention, and alcohol and drug counseling. Sliding fee scale. Ac-
cepts some Oregon Health Plans. Call for specifics.
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Change Point, Inc.

(503) 253-5954 1949 SE 122" Ave. Portland

(503) 988-4882 Willamette Crisis Line - PO Box 92067 Portland 97292
Monday - Thursday 9 a.m. - 6 p.m. Friday 9 a.m. - 5 p.m. Saturday 9
a.m.-12 p.m.

Group counseling for adults, individual, family and groups for adoles-
cents. Serves adults and adolescents who are abusing or dependent on
alcohol or other drugs and adults with domestic violence charges. Slid-
ing scale fees.

(503) 253-5954 Howard Johnson Inn 1572 NE Burnside Rd. Portland
Tuesday 5:30 p.m. - 7:30 p.m. & Thursday 7 p.m. - 9 p.m.

Group counseling, call to schedule an initial appointment.

(503) 253-5954 Carpenters Hall, Suite 201-202 2215 N. Lombard Port-
land

Thursdays 5 p.m. - 7p.m.

Group counseling, call to schedule an initial appointment.

Web Site: www.changepointinc.com

» esPANOL

CODA/Alpha Family Treatment

(503) 465-9523 Outpatient 1027 E. Burnside, Portland 97214

1427 SE 182" Ave. Portland 97233

(503) 761-6006 Men’s Residential

(503) 761-6005 Woman's Residential

(503) 465-9523 Walk-in outpatient screening 9-9:45 Monday-Saturday
Monday — Saturday, 9 a.m.- 5 p.m. for inquiries.

Provides residential and outpatient drug and alcohol treatment offering
short and long term intensive treatment. Multifaceted treatment center
addressing a multitude of addiction and recovery issues, and DUII out-
patient treatment. Fee varies, inquire about sliding fee scale, adults and
parents of children who have chemical dependency issues.

» ESPANOL

De Paul Treatment Centers, Inc.

(503) 535-1151 Adults 1312 SW Washington St. PO Box 3007 Port-
land 97208

(503) 535-1181 Youth 12-17 yrs. 4310 NE Killingsworth Portland
97218

Monday - Friday 8 a.m.— 5 p.m.

Residential and outpatient chemical dependency care. Available to eve-
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ryone, fee varies based on client’'s needs. Transitional age youth 18-24.
Web Site: www.depaultreatmentcenters.org

Hooper Memorial Detoxification Center

(503) 238-2067 20 NE MLK Jr. Blvd. Portland 97232

Open 7 days a week, 24 hours Office hours 8 a.m.—4 p.m.

Medical detoxification center. Acupuncture treatment for withdrawal.
Sliding fee scale, no one will be turned away for inability to pay. Must
be there at 7:30 a.m. to check in. Sobering station open 24 hours for
those need to “Sober up”. Medically monitored, sliding fee scale for
Multnomah County residents. Out of state patient fee: $722

» EsSPANOL » WL provide intrepreter for other languages

LifeWorks NW

(503) 645-3581 Mailing: 14600 NW Cornell Road Portland 97229
(503) 661-5455 400 NE 7th St., Gresham, 97030

Monday - Thursday 8 a.m. — 7 p.m., Friday 8 a.m. - 5 p.m.
Community-based agency offering outpatient services such as therapy,
mental health assessment, medication management, skills training and
consultation, drug and alcohol treatment. Youth addictions provides
drug and alcohol treatment services for youth 12—21 years old and
their families. $115.00 per appointment will bill OHP, other insurance.
Web Site: www.lifeworksnw.org

» ESPANOL

NARA Outpatient Chemical Dependency

(503) 231-2641 1631 SW Columbia, Portland 97201

Monday - Friday 8 a.m. — 5 p.m. - Business/ 5 — 8 p.m. - Groups
Groups and individual sessions for people with alcohol and/or drug de-
pendencies. Accepts OHP, and Native American's open card.

Web Site: www.naranorthwest.org

Narcotics Anonymous (NA)

(503) 727-3733 24-hour hotline PO Box 42453 Portland 97242

Free self-help group for addict with sincere desire to stay clean. Many
weekly meetings. Call for times and locations. Meetings available in
English and Spanish

Web Site: www.portlandna.com

» ESPANOL
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Oregon Partnerships

(503) 244-5211 6443 SW Beaverton Hillsdale Hwy Suite 200 Portland
97221

1-800- 923-HELP (4357) Helpline 1-877-515-7848 Spanish Helpline
1-877- 553-TEEN (8336) Youthline

1-800- 273-TALK (8255) Suicide Prevention

Monday — Friday 8 a.m. — 5 p.m. (Resource Library)

Free printed materials of drug and alcohol prevention education materi-
als through the resource library. Referral calls through the crisis lines.
Serves all Oregon residents. Spanish only on call back.

Web Site: www.orpartnership.org

» ESPANOL

Providence Chemical Dependency

(503) 574-9200 5228 NE Hoyt, Bldg. B, Portland 97213

24 hrs., Dual Diagnosis/Detox: 24 hrs.

Outpatient: Monday - Friday 8 a.m. - 8:45 p.m.

Detox/Residential and outpatient services treatment. 2 locations: Provi-
dence Portland Medical Center, outpatient services at St. Vincent's lo-
cation only. Inpatient is a 14 day program at the NE Hoyt location.
CareOregon and private insurance, may have a payment plan ar-
ranged. Call intake first for more information about services and insur-
ance plan acceptance.

» Some interpretation available over the phone

SMART Recovery (Self Management & Recovery Training)

(503) 699-5197 4550 Kruse Way, Lake Oswego, 97035

Self-help group for people who want to abstain from alcohol or other
mood altering substances and gambling but who do not want to declare
themselves powerless over their problems or turn their life over to a
“higher power”. Call for meeting times and locations or see website for
information. Online support groups available.

Web Site: www.smartrecovery.org

Triangle Project, a program of Cascadia Behavioral Health Care
(503) 230-9654 2415 SE 43rd # 200 Portland, 97206

Monday - Thursday, 9 a.m. - 7:30 p.m.

Outpatient chemical dependency treatment for LGBTQ (gay, lesbian, bi,
transsexual or queer) adults. Specialized treatment group for gay and
bisexual men involved with methamphetamine. Serves gay, lesbian, bi,

8



















YOUTH SERVICES / RECREATION
SERVICIOS PARA LA JUVENTUD/RECRI:jACION
YCIIYTn A5 MOJIOAEXKU / KYTIB TYPHbIN OTAbIX

Community Garden Plot

(503) 823-1612 contact Leslie Pohl-Kasbau 6437 SE Division St. Port-
land 97206

Tuesday - Saturday 8 a.m. - 4:30 p.m.

Garden plots to grow vegetables and flowers for personal use (not com-
mercial), garden education classes, fruit tree care classes. $75 for a 20’
x 20’ plot, $38 for a 20’ by 10’ plot, $20 for a 4’x 8’ accessible bed. $10
deposit, serves everyone, scholarships available. Areas vary

Web Site: www.portlandparks.org

Community Transitional School

(503) 249-8582 6601 NE Killingsworth Portland 97218

CTS is a private school dedicated entirely to the needs of children
whose families are homeless, in transition and experiencing chronic
poverty-related crises. Our purpose is to provide them with a stable,
supportive environment that promotes both their personal and aca-
demic growth. We combine character education with a curriculum that
helps students succeed and develop their individual strengths. Provides
two nutritious meals per day, new clothing and personal hygiene items,
new school supplies and day packs, transportation to and from school.
Serves children 5 - 14, providing K-8 grade education.

Web Site: www.transitionalschool.org

East Portland Community Center

(503) 823-3450 740 SE 106" Ave. Portland 97216

Monday - Friday: 6 a.m. - 10 p.m., Saturday 7 a.m. - 6 p.m. & Sunday: 8
a.m. -6 p.m.

Serves everyone, cost is 30% more for non-residents of City of Port-
land. Recreational and educational programs for ages 6 mo.- 90+ yrs.
Indoor Park on Mondays, Wednesdays & Friday 10 a.m. to noon for 5
years old and younger, cost is $1 per child. Indoor Park shifts to Tues-
days & Thursdays during the summer. Indoor aquatics facility opened
February '09, open play swim times, lap swims, water exercise & swim
lessons.

Web Site: www.portlandparks.org

Easter Seals Oregon

(503) 335-6161 (English)/(503) 335-5900 (Spanish)
4134 N. Vancouver Ave Suite 3006 Portland 97006
Monday - Friday 8:30 a.m. - 4:30 p.m.
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Programs for adults with disabilities include job rehabilitation and job
placement, programs for children with disabilities include an all-
inclusive summer camp program, therapy centers and others services
for families.

Easter Seals SCSEP is an employment-training program for low-
income clients who are 55 or older. It helps to re-train for a changing
workforce, increase confidence and find a job. Helps to overcome chal-
lenges of stereotypes related to age, transportation, housing, work ex-
perience, income, self-esteem, language, health and education.
Easter Seals Latino Connection Program provides Vocational Reha-
bilitation services to adult Latinos with disabilities. Due to lack of fund-
ing DHS Vocational Rehabilitation is providing assistance to Latinos
with disabilities through the Easter Seals Oregon Latino Connection
program. They provide mediation, translation and interpretation assis-
tance between Vocational rehabilitation counselors and Latino partici-
pants. Must be over 18, have a Legal status in the US and have medi-
cal, physical or emotional limitations.

Web Site: www.easterseals.com

Eastside Schooling Health Center

(503) 988-5488

600 NE 8th Street Rm. 170 Gresham, 97030

Monday - Friday 9 -a.m. - 5 p.m.

Health services and Mental Health Services for OHP, underinsured,
and uninsured teens. Confidential family planning, primary care, physi-
cals and immunizations. Serves adolescents age 12 - 18 or those who
have not graduated from high school or have not received a GED in
East Multnomah County. Call during hours listed to make an appoint-
ment, messages will be returned.

P ESPANOL  » OTHERS AVAILABLE

Hopeline Network

1-800-SUICIDE (784-2433) & 1-800-273-8255

24 hours a day / 7 days a week. Suicide prevention services, free.
Web Site: www.hopeline.com

¥ ESPANOL
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Imagination Station

(503) 665-5175

1900 SW Cherry Park Road

A play structure designed by kids for kids and built by volunteers. On
the corner of Cherry Park and 257th next to Reynolds High School. It's
FREE! Fee to reserve shelter area for 4 hour rentals: 50 people or less
= $25, 50-100 people = $50, 100 people or more = $100, over 4 hours
is $10 each additional hour.

Juvenile Firesetter Program

(503) 823-3806 55 SW Ash St. Portland 97204

Monday — Thursday 8 a.m. — 5 p.m.

Education intervention, JFS program is designed to educate youth and
their parents/guardians about fire safety, personal safety and the
consequences of fire. Family meets individually with program manager
or a firefighter trained in fire-setting intervention techniques. Serves
youths who misuse fire ages 1-18 years, Portland area residents only

Mt. Hood YMCA

(503) 492-9890 223 SW Buxton Ave, Troutdale 97060

Monday - Friday 8:30 a.m. - 5 p.m.

Organized youth sports, teen programs for middle and high school
ages, Olin Y. Bignall YMCA aquatic center, summer camps and finan-
cial assistance available for all programs, scholarship application can
be found on the website. YMCA Learning Academy for academic
coaching and tutoring, 1st - 12th grades. Serves children K - 18, pay
preset amount per program.

Web Site: www.ymca-mthood.org

Multnomah County Libraries

(503) 988-5123 801 SW 10" (Central)

Central: Monday 10 a.m. - 6 p.m., Tuesday & Wednesday 10 - 8 pm.,
Thursday - Saturday 10 a.m. - 6 p.m., Sunday 12 - 5 p.m..

(503) 988-5387 385 NW Miller (Gresham)

(503) 988-5392 805 SE 122" Ave. (Midland)

Gresham & Midland: Monday & Tuesday: 10 a.m.-8 p.m., Wednesday -
Saturday: 10 a.m. - 6 p.m., Sunday 12 -5 p.m.,

(503) 988-5655 1520 NE Village St. (Fairview-Columbia)

(503) 988-5386 7921 NE Sandy Blvd. (Gregory Heights)

(503) 988-5389 7905 SE Holgate Blvd. (Holgate)

141




YOUTH SERVICES / RECREATION
SERVICIOS PARA LA JUVENTUD/RECRI:jACION
YCIIYTn A5 MOJIOAEXKU / KYTIB TYPHbIN OTAbIX

(503) 988-5396 17917 SE Stark (Rockwood)

Rockwood, Fairview, Gregory Heights, Holgate: Monday 10 a.m. - 6
p.m., Tuesday & Wednesday 12 - 8 pm., Thursday - Saturday 10 a.m. -
6 p.m., Sunday 12 - 5 p.m.,

Storytimes and bilingual storytimes for children and families, books and
booklists for children and parents, performances, crafts and music for
children and families, homework help, youth librarians to help you find
what you need. New Parent Program for first time parents, informational
package mailed to the home; book delivery program loans and delivers
books to family child care & child care center providers.

Web Site: www.multcolib.org

Multnomah County Library Early Childhood Services (ECS)

(503) 988-5542 205 NE Russel St. Portland 97212

Monday - Friday 8 a.m. - 5 p.m. Some Saturdays and evenings.

ECS offers eleven professional development workshops, all free, 2
hours in length and focused on children’s language and literacy devel-
opment. Serves Childcare and Education providers in Multnomah
County.

Web Site: www.multcolib.org/birthtosix

» ESPANOL » VIETNAMESE » PYCCKMW

National Suicide Prevention Life Line

1-800- 273-TALK (8255) / TTY 1-800-799-4TTY (4889)
Spanish Line 1-888-628-9454

Open 24 hrs./day, 7 days/week

Suicide prevention services, free.

Web Site: www.suicidepreventionlifeline.org

Native American Youth and Family Center (NAYA)

(503) 288-8177 5135 NE Columbia Blvd. Portland 97218

Monday — Friday 9 a.m. — 6 p.m.

School support and case management, after school tutoring and enrich-
ment programs, summer camps, parenting classes, domestic violence,
and alternative high school, housing resources, employment programs
and community engagement.

Web Site: www.nayapdx.org

» LIMITED ESPANOL P SEVEralL native American languages
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Oregon Partnerships

(503) 244-5211 6443 SW Beaverton Hillsdale Hwy Suite 200 Portland
97221

1-800- 923-HELP (4357) Helpline 1-877-515-7848 Spanish Helpline
1-877- 553-TEEN (8336) Youthline

1-800- 273-TALK (8255) Suicide Prevention

Monday — Friday 8 a.m. — 5 p.m. (Resource Library)

Free printed materials of drug and alcohol prevention education materi-
als through the resource library. Referral calls through the crisis lines.
Serves all Oregon residents. Spanish only on call back.

Web Site: www.orpartnership.org

» ESPANOL

Oregon Zoo

(503) 226-1561 4001 SW Canyon Rd. Portland 97221

Monday — Sunday, 9 a.m. — 4 p.m. (September 16th - April 14th)

9 a.m. — 6 p.m. (April 15th - September 15th) Closed Christmas Day
Open to public, $10.50 adults 12 — 64 years, $9 Seniors 65+. $7.50
children 3 to 11 years. Children 2 and under, free. 2™ Tuesday of each
month is $2. Spanish map available.

Web Site: www.oregonzoo.org

Outside In Homeless Youth Services

(503) 535-3849 1132 SW 13th Ave. Portland 97205

Monday - Friday, hours vary

Homeless Youth Services provide a variety of services including: basic
needs resources (meals, hygiene supplies, showers, and laundry).
Youth activities provided with staff supports including: assistance ac-
cessing food stamps, OHP, mental health, alcohol and drug treatment,
and housing. The Employment Resource center provides Job Readi-
ness Training, career exploring including: work experiences, intern-
ships, and assistance with job search.

Web Site: www.outsidein.org

» ESPANOL

Pal Youth Center

(503) 256-3479 424 NE 172™ Ave. Gresham

Monday - Friday 12 p.m. —5:30 p.m. Summer Drop-In
Monday - Friday 8 a.m. - 12 p.m. Summer Adventure Camps
Monday — Friday 2:30 p.m. — 7 p.m. School Year
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Drop-in facility providing educational and recreational activities during
out-of-school time in a safe, supervised environment. Services for chil-
dren 8 — high school, must be enrolled and attending school. Fee for
the summer drop-in is $50 or $30 for those with proof that they qualify
for free or reduced lunch. School year membership is $50 or $30. Ad-
venture camp $35 per week. (variety of payment options available)
Web Site: www.palkids.org or www.palevents.com

Portland Children’s Museum

(503) 223-6500 4015 SW Canyon Road, Portland 97221 (Opposite
Oregon Zoo)

Monday - Sunday: 9 a.m.-5 p.m. (March 1 - August 31)

Tuesday - Sun: 9 a.m.-5 p.m. (Sept. 1 - Feb. 28)

Hands-on exhibits and programs for ages 10 & under, designed to fos-
ter creativity and stretch the child’s imagination. Fee: $8 for 1 & older,
55 and over and military - $7.

Web Site: www.portlandchildrensmuseum.org

Portland Parks and Recreation

(503) 823-PLAY (7529) 1120 SW 5™, Room 1302, Portland

Many parks and recreation sites which offer after school programs and
summer programs including day camps and swimming lessons. Call for
program information, locations, and registration or visit our web site.
Some scholarships available. Outreach services available for Latino,
Asian/Pacific Islander, and Russian communities.

Web Site: www.portlandparks.org

East Portland Community Center

(503) 823-3450 740 SE 106" Ave. Portland

» ESPANOL > THA/ » LAO

Portland YouthBuilders

(503) 286-9350 x 254 4816 SE 92nd Ave. Portland 97266

Monday - Friday, 8 a.m. - 4 p.m.

Provides High School Diploma or GED & job training. Students earn a
stipend, scholarship and college credit. We also have construction pre-
apprenticeship training. Serves low income clients, ages 17 - 24.

Web Site: www.pybpdx.org
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Runaway Hotlines:

1-800-786-2929 (1-800-RUN-AWAY) National Switchboard
1-800-999-9999 Nine Line: Crisis intervention, information and referral
for shelters, drug rehabilitation, long term counseling. Youth services for
18 - 20 yrs. Refer to long term counseling programs.

(503) 233-8111 Harry’s Mother Teen Hotline: 738 NE Davis Portland
97232: , 365 days per year, 24-hour crisis line for teens or families,
temporary shelter 3-4 days, free family counseling. (Serves 9-17 yrs).
Language interpretation available. Web Site: www.harrysmother.com

Self Enhancement Inc. (SEI)

(503) 249-1721 3920 N Kerby Ave., Portland 97221

A multi-service agency which provides services to children and families.
SEI provides opportunities for personal and academic success. Provid-
ing in-school services in eleven Portland Public Schools, after-school
programs, Charter Middle School, culturally competent support services
for African American students, post high school mentoring and support
for college and technical training. Family resources including counsel-
ing, Youth Investment, Family Enhancement, Latino Community Out-
reach, Ready-to-Rent programs, parenting classes and other family
resource training.

Web Site: www.selfenhancement.org

Teen Parent Services - Portland Public Schools

(503) 916-5858 4039 NE Alberta Ct. Portland 97211

Monday - Friday 8 a.m. - 3:30 p.m.

Support for pregnant and parenting students who live within Portland
Public School District. Free

» ESPANOL  » Translation provided for other languages as needed.

Theft Talk Counseling Services

1 (800) 888-4338

(503) 771-2542 3705 SE 39th Ave., Portland 97202

Monday - Friday 10 a.m. - 5:00 p.m. closed for lunch 12:30 - 1
Provides group counseling for youth, 12 - 17 and adults with theft is-
sues. Fee $25 — $85 depending on program. Also offers on-line
classes - $60 and correspondence classes - $85.

» ESPANOL
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Wattles Boys and Girls Club

(503) 775-1549 9330 SE Harold, Portland 97266

Mailing address: PO Box 820127 Portland 97282

School year: Monday - Thursday 2- 7p.m. for 1st-6th graders, 2 - 8 p.m.
for teens. Friday 2 — 6:30 p.m. Summer Hours: Monday - Friday 7:30 -
6, drop in hours are noon - 6p.m. (extra charge to drop off before noon)
NightScape (teens only), Fridays & Saturdays 7 - 11 p.m. $5 Septem-
ber-August membership fee, additional charges for specialized pro-
grams and field trips. Summer extended hours are fee based. Serving
children 1st - 12th grade. After-school and summer programs include
arts & crafts, social recreation, sports, homework assistance, career
and leadership development and a new technology center.

Web Site: www.bgcportland.org
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HOW TO APPLY FOR THE OREGON HEALTH PLAN
Oregon Health Plan — Managed health care insurance for low-income
singles and families.

To Apply: Call 1-800-359-9517 or (503) 988-3333 or TTY 1-800-621-
5260 to have an application mailed to your home, processing takes 14-
45 days.

OR

Go in during walk-in hours or make an appointment with an Eligibility
Screener -

East County Health Clinic
600 NE 8" St. Suite 300
Gresham, OR (503) 988-5155
Walk in hours: Monday, Tuesday, Thursday, Friday 9-11a.m. & 1-4
p.m.

Mid-County Health Clinic
12710 SE Division
Portland, OR (503) 988-3601
Walk in hours: Monday, Tuesday, Thursday 1:30 - 4 p.m., Friday 8:30 -
11 a.m.

Screeners at either office can assist in completing an application and
explain plans. Only those under 18, or who are pregnant or have a dis-
ability may apply. Spanish speaking personnel available.

» ESPANOL

COMO APLICAR PARA EL PLAN DE SALUD DE OREGON
Plan de salud de Ovegon- Es una aseguranza de salud para familias y
personas solas con tngresos econdmicos bajos.

Para aplicar: Llawmar al 1-€00-259-9517 0 ((502) 988-2232 0 TTY (Lnen
PAVD PEYSONAS GUE MO PUEdEn escuchir) 1-800-621-5260 para que Le envien
wuna aplicactén a su casa. EL proceso tomn 14-45 dias.
(o]
Haoa una cita con wun Examinador Calificado -
Al centro de salud de East County (East County Health Center)
600 NE €% Avenloa
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qreshowm, OR (503) 9€8-5155
Pueden venlr: Lunes, Martes, Jueves, Viernes 9 - 11 am. §1 - 4 p.
La Clintea del condado (MLd—Couwtg clinie)
12710 SE Dlvision
Portland, OR  (503) 9g8-2601
Horas disponibles sin cita: martes Y jueves oe 1:30-4p.m.

Especialistas o examinadores pueden ayudarte a completar la aplicacion y
explicar Los planes de aseguranza que estan disponibles. Se habla espaiiol

» ESPANOL

KAK 3ATTUCATbCI HA OPETOHCKMM TINAH 3[10POBbY

OperoHckuii TTnaH 3a0poBbs - CTpaxoBaHUe 34paBOOXPaHeHUs Ans
OAVHOKUX U CeMeld.

Ona sanucu: Y106bI NONYYUTL 3asBMeHUe no nouyte, 3soHUTe 1-800-359-
9517 unu (503) 9888-3333 unum TTY(mMHUa ana rayxux) 1-800-621-5260
Becb npouec 3aHumaet ot 14 fo 45 aHeln.

nMnu

HasHaubTe npuem ¢ NpeacTasUTesIeM CTPAXOBOU KOMNAHUU ANs
onpeaeneHUs MmeeTe 5 BbI NPABO HA TAKYHO CTPAXOBKY -

East County Health Center
600 NE 8th St. Suite 300
Gresham, OR (503) 988-5155
Yacbl npuema be3 HasHaveHUs BcTpeuun: TToHeAenbHUK, BTOPHUK, YeTBepr,
natHuua 9:00 - 11:00 & 13:00 - 16:00.

Mid-County Clinic
12710 SE Division
Portland, OR (503) 988-3601
Yackl npuema 6e3 HasHaYeHUs BCTpeun: NoHeaesnbHUK, BTOPHUK, ¢ 13:30 -
16:00, natHuua 8:30 - 11:00.

ﬂpep.cmsmenb NOMOXeT BaM B 3aNOSTHEHUU 3aaBNeHUs U 06 BACHUT NaH.
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P

TToaaeaTh 3a9BS1HUS UMEFOT NPABO TOMBKO NFOAU Monoxe 18 net unu
6epemeHHbIe XeHLUMHbI, a TaKXe MHBANUALL. ViMeeTcs UCNaHOS3bIYHBIN

nepcoHan.
ESPANOL

WHAT IF | HAVE NO FOOD AND NO MONEY?
There are several places to call if you need food. Most places re-
quire you to pick up the food, so try the closest agency first.
Look under “Emergency Services” in this booklet for the names of
each agency. Be sure to tell them you have young children in your
family.
If you don’t get food stamps and are out of food, call or go in person
to the local food stamp office and ask for emergency help. If you
have recently lost your source of income you may be eligible for
immediate help (within 1 to 5 days) in the form of food stamps.
Immediate help (approximately 7 days) go to the local DHS office
and ask about “Pre-TANF” benefits. You may be able to get help
with rent, utilities, etc.

LRIE PASA SINO TENGO COMIDA © DINERO?
Extsten varlos lugares a Los cuales puedes Wamar por comida. Muchos
de los Lugares vequieren que tu veccjas la comlida, pava ello, trata de bus-
cav Lo wads cevcana a tu casa.
Encontrarns, en este Lbro, Los niameros de las agencins bajo el nombre de
"Serviclos de Emergencia." Aseauunte de declrles que tlemes niiios pe-

AUEINDS.

St usted wo rectbe Estampillas de Comida Yy wno tleme allmentos en casa,
lame o vaya en personn a Lo Oficing de Estampillas de Comida Local Y
ploda ayuda de emergencin. St usted perddid sus ingresos es posible que
califique para La Mwﬁa bumediata (de 1 a 5 dins) en la forma de es-
tompillas de comida.

Aguda bmediata (aproximadamente por 7 dias) vaYA a su oficing
Local de DHS Y pregunte por Los beneficlos “Pre-TANF". Usteo puede
conseguir ayuoa con su renta, utilidades, ete.
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YTO OENATbL, ECNN Y MEHS HET HUKAKOIO TTIPOOOBONbLCTBUA
NN OEHE?

1. EcTb HeckonbKo mecT, Kyaa MOXHO 06paTUTbCS, ecnu Ber HyxaaeTech B
NpoAoBONbCTBUWN. BONBLWMHCTBO MeCT He fienaeT AOCTABKM, TAK YTO
CHavana 380HUTe B 6nunxalillee areHTCTBO.

2. VwmTe umeHa areHcTs B pasaene " YpessbIvaliHbie Ycnyru " B 3Tom
6yknete. Y6eauTech, Uto coobmnu uUm, 4to Bbl umeeTe maneHbKUx
AeTell B BalleW cembe.

3. Ecnu Bbr He nonyyaete NpoaoBONbCTBEHHbBIE TANIOHLI U He UMeeTe e,
3BOHUTE B MeCTHBIM OPUC NPOAOBONbCTBEHHBIX TASIOHOB, U NpocUTe 06
3KCTpeHHol nomowu. Ecnu Bel HeaaBHO NOTEpANY UCTOYHUK A0X0AQ,
BeI BepoOSTHO UMeeTe NpaBo Ha HemefeHHyo NOMOLLp (B Npesenax ot
1 po 5 aHeld) B qpopme NpOAOBONbCTBEHHBIX TANIOHOB.

4. CpoudHas nomolub (BbIAAETCA NPUMepHO Ha 7 AHel) noaasaiite
npowexue B mectHom DHS opuce, cnpawmeaiite “aeHexHoe nocobue
Ao TANF". OHU MOryT NOMOYL C AEHBFAGMU HA PEHT, KOMMYHASTbHbIE
ycnyru, u T.A.

WHAT IF I LOSE MY JOB?
Contact Oregon State Employment Office-Unemployment Claims for
unemployment compensation at (503) 451-2400 or
www.workinginoregon.org
For job search resources contact:
Worksource Oregon Employment Dept. at (503) 669-7112 Job referral
(statewide listing). » esPaNOC  » PYCCKMT  » LKRAINLAN P

CANTONESE P SIGN LANGUASGE

East County One Stop (503) 661-3981 or go to one of the resources
centers listed: El Programa Hispano, Employment Department, Human
Solutions, Mt. Hood Community College Career Center, Office of Voca-
tional Rehabilitation Services, Steps to Success, Worksource Portland
Metro East. (See page 71 for more information). For additional support
contact: DHS Self Sufficiency & Employment Services (503) 491-1979
912 NE Kelly, Gresham, Monday - Friday, 7:30 a.m. - 5 p.m. or (971)
673-0909 4510 NE 102nd Ave. Portland, Monday - Friday 8 a.m. - 5
p.m.
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LRUE PASA SIPIERDOD MI TRARBA|O?
Cowntdctese con la Oficina de Trabajos del Estado de Oregon (Oregon State
Employment Office) para waa compensacion al (502) 451-2400
Para buscar wmas recursos de trabajos contdctese con:
Oregon State Employment Office al (502) 669-7112 nformacion de tra-
bajos (una lista de todlo el Estado) » Sehabla ESPANOL
Bast County One Stop (502) 661-39€1 6 acerguese A unos de Los centros de
recursos: EL Programa Hispano, Departamento de Tmbajo, Centro de Carveras
oel Mt. Hood wmmumtg College, Steps to Success, Worksouree Portlans
Metro East. (Mive la pdgina 71 POV was bnformacion). Para apoyo adictlo-
nal contactese con: DHS SeL{Su{—ﬁciewa § employment Servicesal (502)
491-1979 912 NE Kelly, Gresham, Lunes-Viernes, #:300.m-5p.m 6 (971)
6732-0909 4510 NE 102nd Avenlda Portland, Lunes-viernes, £a.m-5p.m

YTO ECNUN 4 TTOTEPAN PABOTY?
Ans Bernnater nocobuii no 6espaboTuLie, BoAUTE B KOHTAKT ¢ Opucom no
Tpyaosoi 3aHatocTu B OperoHe, Ten. (503) 451-2400 unu Ha Ux caiiT
www.workinginoregon.org
Ans noucka paboTbr:
Ocuc Paboueii Cuner u OperoHckuin MocynapcTeeHHbI Ogpuc 3aHAaToCTU
Ten. (503) 669-7112 (cnuckum B mactuTabe wrata). PYCCKUA
BocTouHoe TpagpcTeo OaHa OctaHoska (503) 661-3981 unu cxoauTe B
OAVH U3 LIeHTPOB TPYAOBLIX peCypcoB nepeuvmncrneHHsrx Huxe: El Programa
Hispano, Employment Department, Mt. Hood Community College Career Cen-
ter, Steps to Success, Worksource Portland Metro East. (Cm. cTpaHuuy 71
ANS AONOSTHUTENIBHOW UHPOopMmaLmm). ns AONONHUTENLHOM NOAAEPKKM
koHTakT: DHS Self Sufficiency & Employment Services (503) 491-1979 912
NE Kelly, Gresham. TToHeaenbHuk - TTatHUua, 7:30 - 17:00. or (971) 673-
0909 4510 NE 102nd Ave. Portland, noHeaenbHuk - natHuua 8:00. - 17:00.

WHAT IF | NEED A DOCTOR OR A DENTIST?

1. If you do not have private insurance, you can call (503) 988-3816.
This is Multhomah County’s Health information number. They will
refer you to a doctor or dentist. They can also tell you if you are
eligible for Oregon Health Plan and help you apply. They have in-
formation on sliding fee or low cost clinics. Hours: 8 a.m. to 5 p.m.,
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Monday through Friday.

If you do not have insurance you may qualify for coverage under
the Oregon Health Plan. To find out if you qualify and/or obtain an
application, you can call 1-800-359-9517 or pick up an application
at your local DHS office or Health Department.

If you do not have insurance or you have private insurance and
need a dentist call (503) 513-5010. This is Multnomah County Den-
tal Society. If you are on the Oregon Health Plan or have a Medi-
caid Card, call the provider you are enrolled with.

If you do not have insurance and have a dental emergency and live
in Multnomah, Washington, or Clackamas County you can call the
Dental Access Program at (503) 988-6942, Monday - Friday, 8 a.m.
- 4 p.m. Emergency dental care available - $25 minimum down pay-
ment at first visit, can make payment arrangements for balance.

LRUE PASA SI NECESITO UN DOCTOR O UN DENTISTA?
St ousted o tlene una aseguranza de salud privada, puede Llamar al
(502) 9g8-3816. Este es el nimero en el cual Lo veferirn a un dentista
o doctor. También pueden chequear st usted puede aplicar al Plan de
Salud de oregon y ayudarlo a aplicar. Tienen tnformactén de las clini-
cas mas econdmicas Yy con facilidades de pago. Horarlo: € am. hasta 5
P, de Lunes a Viernes
St ousted no tlene aseguranza de salud, usted puede aplicar por el Plan
de Salud de Oregon que Lo cubove. Para obtener mas tnformacion oe
como obtener una aplicacion, usted puede Llamar al 1-€00-359-9517 o
vecojer una aplicacion en Lo oficing Local de DHS 6 en el Departamento
de Salud.
St usteo no tiene aseguranza de Salud o usted tiene aseguranza de
salud privada Y necesttn un dentista, Llame al (503) 513-5010. Esta es
Lo Soctedtao Dental del Condado de Multnomah. St usted esta e el Plan
de Salud de Oregon 6 tiene La tavjeta de Medicald, Llame a su proveedor
por el cual esta registrado.
St usted no tiene aseguranza Y tiene una emergencia dental Yy vive en
el Condado de Multnomah, washington o Clackamas, usted puede LLa-
war al Prograven de Acceso Dental (503) 988-6942, Lunes-viernes €
am. -4 pm. Emergencias dentales disponibles-$25 como depbsito
pava La prineera visita, puede hacer arveglos de pago pava el balance pen-

152




APPENDICES
APENDICES
TMPUTIOXKEHWA

diente.

YTO ECNN 4 HYXOAKOCb B JOKTOPE NN OAHTUCTE

1.  Ecnu Bbl He uMeeTe YacTHOMO CTpaxoeaHus, Ber moxeTe 38oHUTSL (503)
988-3816. 370 - Homep Ten. MHPOPMALIMOHHOTO areHCTea MO 3A0POBbLIO
8 MpagpcTee MantHoma. OHU mOryT HanpasuTb Bac k gokTopy nnu
AAHTUCTY. A Takxe coobwmTb Bam, ecnu Bel umeete npaso Ha
OperoHckuii TTnaH 3aopoeba U nomoub Bam 3anucatbea. OHu
pacnonoraroT MHPOPMALIMet OTHOCUTENBHO CHUXEHHOM OMnnaTLL Unu
AelwesbIX KNUHUK. Yacer paboTer: ¢ 8:00 go 17:00, ¢ noHeaenbHUKa No
NSTHALLY.

2. Ecnu Bbl He umeete cTpaxoeku, Bam cneayet nonpoboeatb 3anucatbes
Ha OperoHckuii TTnaH 3a0poBbs. YTO6bI BLIACHUTL, KBANUpULIMPYETeCh
1 Ber unu nonyuunTs 3aseneHue, Ber moxete no3soHUTs no Ten. 1-800
-359-9517 unu xe nonpocute 3asiBnieHue B Bawem mectHom DHS
(Benpep) opuce unu Otaene 3a0posbA.

3. Ecnu Ber He umeete cTpaxoBku, UM y Bac yacTHas cTpaxoeka U Bl
HyxaaeTecb B AaHTUCTe, 380HUTe (503) 513-5010. 370 - 3y6Hoe
O6uecteo MpagpcTea ManTHoma . Ecnu Bt HaxoauTeck Ha OperoHcKom
TTnaHe 3aopoebs unu umeete MeaukeiiT(Medicaid) KapTy, 38oHUTe B
BALY KNWHUKY rAe BbI 3aperucTpupoBaHEL.

4. Ecnu Ber He umeeTe cTpaxoBsku U y Bac kputuueckoe nonoxeHue u Ber
npoxwueaete B 'pagpcTee ManTHoma, BawuHrtoH, unu Knakamac Ber
MOXeTe No3BOHUTL B [locTynHyro CTomoTonorudeckyro TTporpammy
(503) 988-6942. C noHenenbHUKa No NAaTHULY ¢ 8 Ao 4 seuepa.
CTOUMOCTb 3KCTpeHHOW nomolum - TTpu nepeom nocelueHuu, Tpebyetcs
MUHUMANBHBIW QBAHCOBLIN Nnsiatex B pasmepe 25 $, ¢ BOIMOXHOCTbIO
nociefytollieii exemecayHoM onnaTel ocTaslerocs banaHca

WHAT IF | NEED EMERGENCY MEDICAL CARE?
OR
NEED HELP IN LOCATING A DOCTOR/CLINIC FOR SERVICES?
If you need emergency medical care, call (503) 988-3816. They will lo-
cate a doctor or clinic to help you.

LRUE PASA SI NECESITO ASISTENCIA MEDICA DE EMERGENCIA?

153




APPENDICES
APENDICES
TMPUTIOXKEHWA

o
(NECESITO AYUDA PARA LOCALIZAR. UN DOCTOR/CLINICA?
St usteo necesita asistencia médica de emergencin, Llame al (503) 98-
zg16. Ellos le ayudaran a localizar Lla clinica o el doctor mas cercano.

YTO, ECNN 9 HYXOAHKOCb B YPE3BLIYAMHOM MEOWLIMHCKOM
OBCNYXNBAHWUWN?
2114}
TPEBYETCH TTOMOLL B HAXOXOEHUN KNNMHWKKN NN CNYXBbI?
Ecnu Ber HyxaaeTech B Upe3BLIYAHOM MeAULIMHCKOM 06CNyXUBAHUU,
3BoHUTe (503) 988-3816. OHU NOMOTYT HAUTU AOKTOPA UMU KITUHUKY.

WHAT IF THE UTILITY COMPANY THREATENS TO SHUT OFF MY
ELECTRICITY?

1. If you get a 72 hour shut-off notice from the electric company, you
should call the company and try to get on a time payment plan.
Your full payment will be divided into 12 installments.

2. No shut-off can take place if your doctor or nurse calls and writes
the utility company and says that shut-off will endanger the health
of someone in the house. If you have a baby or sick child, call your
doctor for help.

3. If these two steps don’t solve your problem, you should try to con-
tact one of the following agencies for financial or legal assistance:

Human Solutions, Inc. (503) 548-0200 / (503) 405-7875 /
(503) 548-0270 Gresham

211 (information/referral) 211 or (503) 222-5555

Legal Aid (503) 224-4086

Snow-Cap (503) 674-8785

Pacific Power 888-221-7070

PGE Customer Service 800-542-8818 / (503) 228-6322

Web Site: www.portlandgeneral.com
Remember, you must act quickly and contact the utility company
immediately to keep your electricity on. Once it is turned off it can
be very difficult to get it hooked up again. Check with your Teacher/
Home Visitor or Family Worker for other available services.
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{RUE PASA S UNA COMPANIA DE ELECTRICIDAD TE AMENAZ A
CON CORTAR TU ELECTRICIDAD?

1. Siusted reclloe wna notificactén de corte de luz por Lo Compairia de Elec-
trictdad, usted puede Llamar a la compairia Yy tratar de aplicar en el plan
de pagos por cuota. Su pago completo sevd dividido en 12 cuotas.

2. Nopueden desconectar su electricidad st su doctor o enfermern Llaman o
escriben a la compairia, diclendo que puede ser un peligro para su salud,
el no tener electricidad. St usted tiene un bebé enfermo, Llame a su doc-
tor para mas ayuoa.

3. Silos pasos anteriores no resuelven su problema, puede tratar de contac-
tar una de las sigulentes agencins para asistencia financiera o legal:

Human Solution, (nc. (503) 248-5201 / (502) 405-FLF5 /
(503) 542-0270 Gresham
211 (Informaclén/veferimientos) 211 o (502) 222-5555

Legal Ald (502) 224-4086

Snow Cop (503) 6#4-87#85

Pacific Power LLL-221-FOF0

PGE Customer Service QOO-542-2218 / (503) 228-6222

Web site: www.portlandgeneral.com
Recuerde, usted tiene que actuar rapido Yy Lamar a la compainia de electrici-
dad para mantener su electricidad funcionando. Cuando desconectan La
electricidad puede ser muy dificil volverla a conectar otva vez. Habla con su
Maestra/Visitante de Casa o Trabajador de Familia para otvos serviclos dis-
pontbles.

YTO, ECNN CEPBUCHAA KOMTTAHNA YIPOXAET OTKNHOYEHHUEM
ONNEKTPUYECTBA?

1. Ecnu Bbr nonyumnu 72-x yacosoe ysenomIieHne 06 OTKFOUeHUU
3NeKTpuYecTBa, Bam HyXHO MO3BOHUTL B KOMMNAHUFO U NONpo6oBaTb
NMOANUCATHLCA HA BpeMeHHBIW NAaTexHsIW naH . Baw nonHem nnarex
6yneT pasgeneH Ha 12 vacteld.

2. OTKIIFOYeHUs eneKTPO3Hepruu He NPOU3OIAAET, eCnW BaL AOKTOP UMM
Xe MeAcecTpa HanuLeT CepBUCHOM KOMMNAHUW, UYTO OTKMHOYeHUe
eneKTpOo3Heprumn NoaseprHeT ONacHOCTU 3[0pOBbe KOro Nnbo B AoMe.
Ecnun Bbl umeeTe 6051bHOMO UneHa cembU UNU pebeHKa, NO3BOHUTE
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BalLemy AOKTOpY U NPOCUTE O MOMOLLM.
3. Ecnu 371 aea wara He paspeluat eaweld npobnemsl, TTonpobytite
NO3BOHUTbL B OAWH U3 CNeAyHOLMX areHTCTB AN (PUHAHCOBOM Unu
FOpUANYECKOM NOMOLLM:
Human Solutions, Inc. (503) 548-0200 / (503) 405-7875
(503) 548-0270
211 (Hpopmaumsa/Hanpaenerua) 211 unu (503) 222-5555

Legal Aid (503) 224-4086

Show Cap (503) 674-8785

Pacific Power 888-221-7070

PGE Customer Service 800-542-8818/(503) 228-6322

Web Site: www.portlandgeneral.com
TTomHuTe, Bl AONXHBI AeUCTBOBATH GLICTPO U BXOAUTL B KOHTAKT C
CepBUCHOU KOMNaHUeW HemeAsleHHO, YTO6LI NpeAOTBpPATUTL OTKIyYeHUs
3nekTpudecTea. Ha MHOro TpyaHee npouwssecTy NOAKMy4eHWe 3GHOBO,
YeM COXpaHUTbL ero. CrpocuTe y BaALEro yuyuTess Unuv AOMaliHero
BU3UTEpa O ApYrux crnyxbax.

WHAT IF 1 GET AN EVICTION NOTICE?

Your landlord must give you 30 days written notice to move out.

If you have not paid your rent, your landlord can tell you to move

out. Depending on the circumstances he can ask you to leave

within 24 hours. This request must be in writing.

3. If you have notice to move out and no money call your Family
Worker for possible community resources.

4. |If you are still in the house or apartment after your move-out date,
the landlord cannot legally use force to make you move out. He or
she must get a court order called an FED (Forcible Entry and De-
tainer) and the landlord and tenant must appear in court.

5. Your landlord must provide your home with working heat, electricity,

water, and plumbing services. You will usually pay for these ser-

vices but the landlord must pay for repairs to the systems. Make all
complaints or requests for repair in writing so you have proof that
you asked for help. Call Legal Aid if you feel there is a violation.

Get all rental agreements in writing. This is for your own protection.

Contact Legal Aid Services of Oregon (503) 224-4086 for more as-

sistance

N —

No
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LRUE PASA SI RECIBO UNA NOTA PARA SALIR DE MI RESIDENCIA?

1.

2.

EL dueiro de La casa debe de informarle a usted por escrito-con 20 dins ole
anticipacion- gque debe moverse del lugar.

St usted wo ha pagado La venta, el dueiro, puede pedivle moverse del apar-
tmento o casa gue esth rentando. Dependiendo de las clrcunstancins,
€L puede pedirle que usteo se mueva dentro de 24 horas. Esta peticion
tlene que estar por escrito.

St usted tiene aviso de moverse Yy no tiene dinero, lame a su Trabajador
de Fawilia para wmas sugerenclas.

St usted todavia estd en La casa o en el apartamento después ode La fechn
que debe moverse, el dueiro no puede, ni tlene el devecho de utilizar-
legalmente- La fuerza para sacarlo del lugar. El o ella tienen que conse-
gulr una orden de La corte que se lloma FED (Forclble Entry anod Detat-
ner) Y el dueiro con el arvendatario deberdwn ir a corte.

EL dueio tiene que proporcionar el hogar con: calefaceion
(funclonando), electricidad, agun Y servicios de plomeria. Usted pa-
gard por estos serviclos, pero el dueiro tiene que pagar pov Las veparacio-
nes de Los sistemas. Escriba toolas Las quejas o peticlones para La repara-
ciowm, pues ast, usted tendvhd vuna prueba de Lo que pidis. Llame al Legal
Ald st usteol stewte que estin violanolo sus devechos como arvendatario.
Towme coplas o consion toolos Los acuerdos de La rewtn por eserito. Esto le
ServirG para su propla protecelon.

Pongase en contacto cow Los servicios de asistencin legal de Oregon al
(503) 224-4086 para mis Muda.

4TO, ECNN 4 TTONYYUN YBEOOMNEHWE O BLICENEHWN?
Baw Bnaaenell kapTUpLI AonxeH AaTb Bam yseaomnerue 3a 30 aHelt
AO AaThI BbIE3AA.
Ecnu Ber He onnatunu sally apeHAHyHO NAaTy, BAl XO3SUH MOXeT
noTpebosathb BbIe3aa. B 3aBucuMMocTU OT 06CTOATENbCTB OH MOXET
HACTaueaTb Ha BbIe3ae B TeyeHUu 24 yacos. ITO TpeboBaHUe AOMKHO
6bITb B NUCbMEHHOMU qpopme.
Ecnu Bam Heuem onnaumeatb KBApTUpY U BbI nosyumunu yseaomneHue
0 cbesfie, NO3BOHUTE BallleMy cemeUHOMY paboTHUKY U3 Head Start,
4YTO6BI NOMYYUTH COBeT.
Ecnu Bor - Bce elle B AOMe UK KBApTUpe MoChe AaThI BALLErO,
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oTbe3aa, Bnagesel FOpUAUYECKU He MOXeT UCNOJIb30BATb CUY, YTO6LI
3acTasuTb Bac Bbrexatb. OH UK OHa AOSIXHBI NOMYYUTb OpAep CYAa
Hasbieaembrd FED (HacunbcteHHbIM Bxoa v npeanucaHve 06 opecte
UMYyLLIeCTBA) U BNiaAenel, U apeHAaTop 6yAyT NpU3BaHLL B CYA.

5. Baw Bnaseneu aonxeH obecneunts Bam aom c paboueit cuctemoti
OTONJIeHUs, 31eKTPUYEeCTBOM, BOAOU, U KoHanusaumei. Kak o6b14Ho Bbr
onnayveaeTte 3T YCNyru, HO Bnagenel A0SIKeH ONMaYMBaTh PEMOHT
3AaHUA U BceX cuctem. Ecnu umerotcs xanobbl nu Npocb6bl o
peMOHTe, NoAaealite Bce B NMUCbMeEHHOM popme, ANS TOro YTO6bI Bbl
WUMenu A0Ka3aTenbcTeo, YTo Bbl npocunu o nomowm. TTo3eoHUTe B
FOpuandeckyro KoHcynbTaumro, ecnu Bol UyBCTBYeTe, UTO eCTb
HapyLeHua.

6. Bce cornaweHua o6 apeHAHOM NnaTe AenanTe B NUCbMeHHOMU popme.
370 - Ans Bawewn cobCTBEHHOW 3aLLMThI.

7. [ns nosly4eHUs NOMOLLM CBAXUTECH CO CIyx60UW NPaBOBOM NOMOLUM
LUraTa OperoH (503) 224-4086

WHAT IF | HAVE PROBLEMS WITH MY LANDLORD?
For information about your rights call
Legal Aid at (503) 224-4086 or
The Renters Rights Hotline at (503) 288-0130
Tenant Rights website: www.oregoncat.org

LRUE PASA SI TENGO PROBLEMAS CON BL DUENIO DE LA RESI-
DENCIA?
Para wmas informacton sobre sus derechos Lama al:
Legal Ald al (502) 224-40%6 o
The Renters Rights Hotline (502) 288-01=20
Derechos al inquiline plgina de twkevnet: www.oregoncat.org

UTO, ECNIN Y MEH4 TTPOBNEMbLI € MOUM XO34MHOM?
[lns UHopMmaLum O BalMX NPABax 3BOHUTE!
HOpeauyeckas TTomowp: (503) 224-4086 wnu
Topayas nuHus no TTpasam Keaptupocsemiumros: (503) 288-0130+0
Bebcalit no npasam apeHpatopa: www.oregoncatr.org
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| DON'T THINK I'M GETTING ADEQUATE SERVICES FROM AN
AGENCY

If you feel you have been wronged or not given adequate service by an
agency, you have a right to file a complaint. Most agencies have these
forms available through the receptionist. It is important to fill these
forms out as soon as possible because there are usually a limited num-
ber of days you have to file after an occurrence of complaint. If you
have questions or need support, contact your Teacher Home Visitor or
Family Worker.

CREO QUE NO ESTOY RECIBIENDO UN BUEN SERVICIO EN ESTA
AGENCIA

St ousted siente que no ha vectloldo wn serviclo adecuado de una agencia, us-
ted tiene el devecho de hacer una queja. La mayoria de Las agencias tienen
estas formas disponibles en vecepelon. Es lmportante Llenar estas formas
tan pronto usted pueda, pues generalmente hay vn tiempo Limitado, parn
hacer uan queja. St usted tiene preguntas o necesita aywda, Llame a su Ma-
estra o su Trabajador de Familia de La escuela.

a OYMAKO, YTO 4 HETTONYYAKO COOTBETCTBYHOWME YCNYTHN OT
AFEHTCTBA

Ecnu Ber uyscteyeTe, U4TO BbI 65114 06UKEHBT MU He Nonyunnu
COOTBETCTBYHOLLErO O6CIYXUBAHUS OT areHTCTBa, Bol MMeeTe Nnpaso noaatb
*anoby. BONbIWMHCTBO areHTCTB AEpXUT POPMBI Xanob y peructparopa.
BaXHO 3GNONHUTL 3TN POPMBL KaK MOXHO CKOpee, MOTOMY YTO OBLIYHO
CylLecTByeT OrpaHUYeHHOe KONMMUYecTBO AHel AN noaavun xanober, Ecnm
BeI UMeeTe BOMPOCHT UMK HyxAaeTech B NoAAepXKe, BOMAUTE B KOHTAKT C
sawum TTpenopasatenem unu CemeriHbIM PaboTHUKOM 13 Head Start.

| WANT TO CHANGE MY NAME OR MY CHILD’'S NAME
If your child whose name you want to change is under 1 year, you can
file a “Correction Affidavit” for $30 with the State Vital Statistics depart-
ment at 800 NE Oregon. $50 includes amended birth certificate.

If your child is older or you want to change your name, you must peti-
tion a circuit court by filing six forms. A brief hearing may occur at which
no legal representation is necessary. From the time all forms are cor-
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rectly filled out and filed, it takes about one month for the change to be
complete. It is a costly procedure. Forms can be obtained from the Vital
Statistics office for free.

For more detailed information, call the Vital Statistics office at 971-673-
1190 to speak with a clerk.

Web Site: www.osbar.org

» ESPANOL ¥ PYCCKMMT  » VIETNAMESE

RUIERD CAMBIAR MI NOMBRE O EL NOMBRE DE Ml HIJO/A
St s niivo que usted desea cambinr su nontbre es wenor de 1 aio, usted
puede aplicar por un “Correction Affidavit” por $20 con el State Vital Sta-
tistics Department en 200 NE Oregon. $50 incluye el certificado de naci-
mliento.

St su niiro tiene mas edad Y desea cambiarle el nombre, usted tendvd que
solieitar wna corte del clreulto, Llenando sels formas. LUna breve entrevista
podrat ocurviy, en la cual, usted no necesitara de vepresentactén legal. St las
formas se llenan corvectamente no tomard wmas de wa mes para que el cam-
bio sea ejecutalo. Es un procedimiento costoso. Se pueden obtener formas
gratis en la oficina de Vvital Statistics.

Para informacton mds detallada, Llame a la oficing de Estadisticas Vitales
al 971-672-1190 para hablar con v emepleado.

A XOTEN BbL TIOMEHATb MOE UMS NN NMS PEBEHKA
Ecnu sawemy pebeHoky meHblue 1-roga, Ber moxeTe 3aperncTpupoeatb
"TTpoweHume 06 NcnpaeneHuu noa, npucaroit” 3a 30$ & MocyaapcTeeHHOM
XusHeHHom oTaene Ctatuctukm no aapecy 800 NE Oregon. 3a 50$ Bbr
nony4YnTe HoBOE CBUAETENbCTBO O POXAEHUU.

Ecnu Baw pebeHok cTaplwe 1 roaa, unu Bel XoTuTe U3MeHUTD Balue ums, Bor
AOJIXHLI MOAATH MpOLUEHUe OKPYXHOMY CyAY, 3GNOJHUB LIECTb (POPM.
Moxet TTpeanpuHsaTbca KpaTkoe crylwaHue , B KOTOpoM Heobs3aTernbHO
npUcyTCTBUE FOPUAUYECKUX NpeacTasuTesie. [lna npoxoxaeHns NoONHOro
U3meHeHUs TpebyeTcs 0aMH MecsL, CO AHA MOAAYU STUX POPM. ITO -
AoporocToswas npoleaypa. $opmbI MOryT 6bITb NOMyYeHbI B KnsHeHHOM
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otaene Cratuctuku becnnatHo unu B J.K. Gill in the mall no 75 ueHTos 3a
popmy.

Ansa pononHuTenbHoM MHpPopmaumm, 3soHuTe B Vital Statistics opuc no
Ten. (971) 673-1190 vnu (503) 620-3000, 380HUTE NO 3TOMY HOMepY
Tene@oHa 1-800-452-4776-7032, utobbI NpocnywaTs UHPOPMALIKO B
3anMcK O TOM KaK NoAaaThb 3asiBnieHue 6e3 aABOKATa.

HOW TO GET A RESTRAINING ORDER

Go in person to Multhomah County Courthouse:

1021 SW 4" Avenue

Portland, Oregon

(503) 988-3943

**Room 211, Second Floor**
Try to bring as much information as you can, including description
of abuse, dates of occurrences, location, and any photographs of
cuts and bruises, or police documents if you have them.
Bring addresses of importance, including mailing address of
abuser, place and times person can be found. Also bring a mailing
address where you can safely be notified, and photo ID.
At the Courthouse, expect 45 minutes to 1 hour to fill out the neces-
sary paperwork. Bring picture ID. There are people available to as-
sist you between the hours of 10:00 a.m. — 1 9.m. Paperwork needs
to be completed by 12:45 on the day you’d like the Judge to hear
your case. You need to be there 20 minutes early so paperwork can
be checked for completion and entered before you see the judge.
The Restraining Order is not in effect until the order has been deliv-
ered to the abuser and entered in the Law Enforcement Computer,
which can take between 1 — 10 days. Call the County Sheriff to
check if an order is in effect. If abuser is in another County, call that
County Sheriff to serve the Restraining Order in that county.
Remember to keep your copy of the Restraining Order with you at
all times and document any incidents with the abuser. Call (503)
248-3873 to report violations.

Lastly, always remember that you can call any domestic violence shel-
ter or crisis line for help and information. There are people available to
assist you with transportation, paperwork, and support. You don’t have
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to go through the process alone. See the Domestic Violence section
for agency names and numbers or speak to your Family Worker.

RUE HACER PARA OBTENER UNA ORDEN DE RESTRICCION

1. vaya en persona al juzgaolo del condaolo de Multnomah:

1021 SW 4™ Avenue
Portland, oregon

(503) 248-3943

**euarto 211, Sequundo plso

2. Trate de llevar toda La informactin que mis pueda, tncluyendo La des-
cripeton del abuso, Las fechas que ocurvieron, Localizacién, Y fotografias
de los golpes, cortes, agresiones, o docwmentos de La policia- st es que las
tieme com usteol-.

2. Traiga direcciones importantes, tncluyendo La direccion del abusador,
Llugar y horarios donde puede ser localizado. También una diveccion
dondle usted puede ser notificado sin peligro. No olvidar su Lolentifica-
clén con foto.

4. Enel juzgado, le tomard de 45 minutos a 1 hora para Llenar el papeleo
necesario. No olvidar traer su toentificactdn con foto. Hay personas
disponibles para ayudarlo/a entre Las horas de 10:00 a.m. =L pm. EL
papeleo tiene que estar completado no wds tavde de las 12:45 del dia que
usted quiera que el juez escuche su caso. Usteo necesita Llegar por Lo
menos 20 minutos antes, para que su papeleo pueda ser vevisado Y en-
tregado, antes oe que usteo vea al juez.

5. La Orden de Restricelon no estard en efecto hasta que Lo orden se haya
entregado al abusador Y se haya inscrito en la computadorn, ésto puede
tomar entre 1 a 10 dias. Ulame al Sheriff del Condacdo para comprobar
st la orden estd en efecto. St el abusador estd en otro condado , Lame al
Sheriff de ése Condado para que la Ovden de Restriceion se cologue en
efecto, en ése lugar.

e. Recuerde guardar wna copla de la Ovden de Restricelon Yy Llevarla siem-
pre con usted Documente cualquier tneldente con el abusador. Llame al
(502) 248-2873 pava veportar vViolaclones.

Flnalmente, recuerda que usted puede amar a cunlauier refugio de la vio-
lencia domésticn 6 a la linea de evisis para mds ayuda e informacton. Hay
gente disponible para asistirle con transporte, aplicaciones Yy mucha ayuda.
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Usted no estarit sola ew éste proceso. Busea en La secclon de Violencin Domés-
tica, Los nombres Y nimeros de Las agencies 6 conversa con tu Trabajador de
Famdilia.

KAK TTIOOATb 3ASBNEHWE HA TIPECEYEHWE TIPECNEOOBAHWA CO
CTOPOHbLL PYITUX NALL
1. TTpuxopuTe B cya 'pagpctea ManTHoma no aapecy:
1021 SW 4™ Avenue
Portland, Oregon
(503) 248-3943
**KomHata 211, BTOpOI 3TAX*™

2. TlpuHecuTe KaKk MOXHO 6orbluee KOM-BO UHPOPMALIUU, BKIFOYAs
onucaHwe 3noynoTpebrieHnii, AaTLI BOSHUKHOBEHUM, MecTOMNOoNoXeHue,
U oTOorpaguu ywmnbos, Unmu nonuLeickMe AoKYMeHTHL.

3. BaxHo TTpuHecTu aapeca, BKHOYASA NMOYTOBLIA U MeCTa NPOXUBAHUS,
aapec 3noynotpebuTens, rae U B Kakoe Bpems oH (OHa) MOryT 6bITb
HalifeHbI. A TaKXe NpuHecUTe yaoCToBepeHue NTUUHOCTU C
poTOrpacpuei.

4. PacuutbieaiiTe 0T 45 MUHYT A0 1 Yaca BpemeHU Ha 3anosiHeHWe bymar B
cyae. TTpuHecuTe yaoctosepeHue IMUHOCTU € poTorpaguent. Mexay
10:00 1 13:00 yacamu aHA UMeroTCa NFOAU, KOTOpbIE CMOTYT NOMOYb
Bam B 3anoniHeHUU AoKymeHTOB. OHU AOJIXHBI 6bITb MOMHOCTLHO
3anonHeHsbr K 12:45 uacam, ecnu Ber xotenu 61, UtobbI cnywaHue
Ha4anoch B TOTXe AeHb. BbI AOSXHBI 6bITb Tam 3a 20 MUHYT A0 Havana,
TAK YTOBLI AOKYMEHTLI MOTSIU 6bITb NpOBepeHsbI npexae, Yem Bbl
BCTPeTUTECD C CyAbel.

5.  Opaep o npecedyeHUn npecrefOBAHUNA BCTYNAET B AeUCTBUE TOJSIbKO
nocrie AOCTABKU TAKOTOrO 3M0ynoTpebuTento 1 BeefeH B
McnonHutenbHet KomnbroTep, Uto 06b14HO 3aHemaeT oT 1 ao 10 aHeW.
YT06LI NpOBEpUTL He BCTYNUM U B CUNy opaep nossoHuTe LLepupy
TpapcTea. Ecnu 3noynotpebutens npoxueaet B apyrom MpagpcTee,
CNpaebTeCb NO MeCTy XuTenbcTea B LlepugpcTae.

6. TlomHuTe. [lepxuTe BaLy KOMUIO OpAepa Npu cebe U 3anUCLIBAUTE
JFo6bIe UHLUMAEHTEI C HapylumMTenem. YTobbl coobwmTh 0 HapylueHuu
opaepa, 380HUTe no Ten. (503) 248-3873.

HakoHeu, Bceraa nomHUTe, Yto Bl MOXeTe No3sBOHUTL B NHoboe ybexulue

OT AOMALLUHEr0 HACUIIUA USIU B FOPAYYHO NTUHUIO KPU3MUCA ASS MOMOLLM U
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WHopMaLmn. Tam BCeraa UMeroTcs Nroau, YTo6LI nomoub Bam ¢
TPAHCMOPTOM, AOKYMEHTaMU, U AO6pLIM COBOM. HeT HeobxoammocTu
TepneTtb HACUIUS U CMPABNATLCS C HUMU B OAUHOYUKY. CM. CeKLIMKO
HomawHero Hacunusa ans Ha3BaHUA areHTCTBA U HOMEpOB TeNeOoHOB, UNU
norosopute ¢ Bawum CemelHbIm PaboTHUKOM U3 Head Start.

VOLUNTEER OPPORTUNITIES WITH HEAD START
MHCC Child Development and Family Support Program has many vol-
unteer opportunities available, including, but not limited to: Classroom
aide, Bus aide, and Office aide. If you would like to donate your time
and have a desire to enrich the lives of others through your generosity
please call our Volunteer Coordinator at (503) 491-6111.

OPORTUNIDADES COMO SER VOLUNTARIO EN HEAD START
MHCC Head Starvt tiene muchas oportunidades disponibles como volunta-
rios. No es Limitado. Como por gjemplo estdn Las posiciones de: Ayudante del
saldwn de Clases, Ayudante del Autobis, 6 Ayudante en la Oficing. St us-
ted quistern cooperar con su tlempo Y tiene el deseo de enriquecer Las vidas de
otros con su generosidad, por favor communieate con nuestro Coordinador
de Voluntarios al (503) 491-6111.

PABOTA NOGPOBOJbLIEM B HEAD START
Ons Jo6pososnbles B Head Start umeeTtcs MHOrO BO3MOXHOCTEH,
BKJIKOYASA, U He OFPAHUYUBASCH: MOMOLUHUK KNaccHOM KOMHATBI, MOMOLUHUK-
BOAUTENb, U NomoluHuk Ogpuca. Ecnu Ber xoTenu 61 NoxepTeoBaTh Balle
BpeMs U XenaeTe 060ratmTb XU3HU APYrUX Yepes Balle BesiKoayliue,
noxanylicta 380HUTe Hawemy KoopaunHatopy no [o6pososnbuam 8 (503)
491-6111,

JOB OPPORTUNITIES WITH HEAD START
Application for employment, both part and full time employment, can be
found throughout the year at www.mhcc.edu or jobs.mhcc.edu (do not
enter www). Some positions are open all the time and we take applica-
tions even though there is not an actual job opening. When a position
becomes available the interview committee selects applications that
have already been submitted. Other positions accept applications only
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after there is a job opening. We no longer accept applications submitted
on paper. You can also call the MHCC Human Resources Jobs Hotline
at (503) 491-7645 to hear the open positions.

OPORTUNIDADES DE TRABAIO EN HEAD START
Aplicaciones para empleo de tiempo medio Y tiempo completo, estan disponi-
bles a Lo Lavgo del aivo en wuww.mhee.edico 1obs. mhice.edie (no escrtba www).
Algunas posiclones estan abiertas todo el airo Y tomameos aplicaclones aun-

que actualmente no haion wuna posicton disponible. Cuando una posicion es
disponible el comité de entrevistas selecelonn aplicaclones que ya han stoo
presentadas. Otras posiclones aceptan aplicaclones solmmente cuando hay
una posieldn vacante. Yo no aceptamos aplicaclones presentadas en papel.
Usted también puede Llamar a la Linea divecta de Empleos de Recursos
Humanos de MHCC al (503) 491-7645 pava escuchar Las posiclones que
estdn vacantes.

BO3MOXHOCTH PABOTbLI HA HEAD START
B teyeHue roaa, MHCC TTporpamma [etckoro Pazsutua u TToanepxku
CemelicTBa NepUOAUYECKU HOHEMAET Ha BpeMeHHYHO U NOCTOSHHYHO paboTy.
MebI 60sble He NpUHemaem 3aserieHus Ha bymare, Tenepb BCe 3aserieHUs
MOAArOTCS TOSIbKO OHNAMH Yepes Haw Beb6CcalT www.mhcc.eduy unm
jobs.mhcc.edu (He NUWMUTe Www B HaNMCcaHWUU BTOoporo aapeca). TToaava
3a9BNeHUI Ha HeKOTOopbIe MO3ULIMU OTKPLITG NMOCTOSHHO, AAXe eCnu B
HacTosllee Bpems Ha 3TU NO3ULMU He HaHeMaroTCs (Takoe HasbIBaeTcs nyJ),
KOTAa NO3ULUA OTKPLIBAETCS TO KOMUTET NO UHTEpBLIO NMPOBOAUT OT6OP C
yXXe rOTOBBIX 3asiBNeHUA. A ellle 6LIBAFOT NO3ULIMU HA KOTOPbIE 3asBreHUs
NoAarOTCS TOSBKO NOCNE UX OTKPLITUS. YTOBLI Y3HATb O NMpeanoraemMbIxX

no3uLMAX 3arisHUTe Ha Be6CaliT UK XKe 3BOHUTE Ha SIUHUKO paboumx mecT
(JOBLINE) (503) 491-7645
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WHERE TO TURN UPDATE
DONDE IR PUESTA AL DIA
OBHOBJIEHUE OAHHBLIX B KHUTE “KYA OBPALLATBLCA”

/ Child Development and Family Support Programs
,A 10100 NE Prescott Portland, OR 97220-3555

MT HOOD Ph. (503) 491-6111 FAX (503) 491-6112

communiTy cottice - Www.mhcc.edu/headstart

Dear Colleague:

Every year we update and publish the “Where To Turn” Resource
handbook, which provides resources to members of the community. We
would like to ensure that the information provided is accurate and useful
to our clients. If you have any information you would like to add or
change, please complete this form and mail it to the address above.
Thank you.

O our information has changed — please make the following revisions: (write only

changes below)
Our information was not included previously or we have new services, please add:

Name of Program:

Phone Number:

Street Address:
OR
Mailing Address:
City: Zip Code: E-mail:
Web Site:
Days open: Hours open: Fee:

Clients Eligible for services:

Services provided in the following languages:

Brief description of services offered:

** Please call if you have any questions — Thank you! **
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Like This Book — Want More?
ME GUSTA ESTE LIBRO/; QUIERE COPIAS?

HPABUTCA 3TA KHUTA/MOXKHO 3AKA3ATE B 6OJIbLIEM KOJI-BE

Like This Book — Want More?

Here are three ways to get more copies.

1.

To order additional copies of the Where To Turn, at cost, please
complete the order form below and return to:

Mt. Hood Community College
Business Office - WTT
26000 SE Stark St.
Gresham, OR 97030

Number of copies:

$6.00 per copy x

Amount enclosed =

(Make check payable to: MHCC Child Development and Family
Support ProgramS)

Name:

Company Name:

Department:

Address:

City: State: Zip:
Phone: Extension:

Or — MHCC Child Development and Family Support Program
grants permission to photocopy any or all of this booklet for non-
profit distribution.

Mt. Hood Community College Bookstore has this booklet available
for purchase on main campus: 26000 SE Stark, Gresham.
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