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OUTPATIENT TREATMENT PROGRAMS 
PROGRAMAS PARA PACIENTES CON TRATAMIENTO POR EL DíA 
ПРОГРАММЫ АМБУЛАТОРНОГО ЛЕЧЕНИЯ  
 
Avel Gordly Center for Health / BHC 
(503) 494-4745 621 SW Alder # 520, Portland 97205 
Monday - Friday 8:30 a.m. - 5:30 p.m. with some evenings 
Mental health and addictions counseling - individual, group and therapy 
as well as psychiatric services for medication management. Culturally 
competent clinicians. OHP Plus and Care Oregon accepted. Limited 
number of sliding fee slots available.  
Web Site: www.ohsu.edu/psychiatry/agch/index.html  
»  ASL or other assistance for hearing impaired     »  CAMBODIAN      
»  CHINESE     »  FRENCH     »  LAOTION     »  VIETNAMESE 
 
Cascadia Behavioral Health Care – Addictions Treatment Services 
(503) 230-9654 (Drug/Alcohol Addiction Intake)  
2415 SE 43rd, Suite 200 Portland 97206 
(503) 283-3763 3034 NE Martin Luther King Blvd 
(503) 253-6754 10373 NE Hancock Youth Treatment Program  
(503) 674–7777 Mental Health Intake 
Monday - Wednesday & Friday 8:30 a.m. - 5 p.m. Saturday 8:30 a.m. - 
2 p.m.  
Alcohol and drug treatment, integrated treatment – mental health, alco-
hol & drug, GBLT programs, gambling treatment and urgent care 
walk0in 8:30 a.m. - 10 p.m. at 43rd location. Accepts all OHP Plus con-
tracts with Care Oregon, Family Care, insurance, sliding fee scale.  
Web Site:  www.cascadiabhc.org 
» INTERPETERS AVAILABLE FOR ALL LANGUAGES 
 
Central City Concern Health Services 
(503) 228-4533 727 W Burnside, Portland 97209 
Monday, Tuesday, Wednesday, & Friday 7:30 a.m. - 6 p.m., Thursday 
7:30 a.m. - 6 p.m., Closed Wednesday from noon-1:45 p.m. 
Services include primary care, conventional medical care, acupuncture 
treatment, naturopathic health treatments, mental health services, crisis 
intervention, and alcohol and drug counseling. Sliding fee scale. Ac-
cepts some Oregon Health Plans. Call for specifics. 
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Change Point, Inc. 
(503) 253-5954 1949 SE 122nd Ave. Portland 
(503) 988-4882 Willamette Crisis Line - PO Box 92067 Portland  97292 
Monday - Thursday 9 a.m. - 6 p.m. Friday 9 a.m. - 5 p.m. Saturday 9 
a.m. - 12 p.m.  
Group counseling for adults, individual, family and groups for adoles-
cents. Serves adults and adolescents who are abusing or dependent on 
alcohol or other drugs and adults with domestic violence charges. Slid-
ing scale fees.  
(503) 253-5954  Howard Johnson Inn 1572 NE Burnside Rd. Portland 
Tuesday 5:30 p.m. - 7:30 p.m. & Thursday 7 p.m. - 9 p.m. 
Group counseling, call to schedule an initial appointment. 
(503) 253-5954  Carpenters Hall, Suite 201-202 2215 N. Lombard Port-
land  
Thursdays 5 p.m. - 7p.m.  
Group counseling, call to schedule an initial appointment. 
Web Site: www.changepointinc.com 
»  ESPAÑOL 

 
CODA/Alpha Family Treatment  
(503) 465-9523 Outpatient 1027 E. Burnside, Portland 97214 
1427 SE 182nd Ave. Portland 97233 
(503) 761-6006 Men’s Residential  
(503) 761-6005 Woman’s Residential 
(503)  465-9523 Walk-in outpatient screening 9-9:45 Monday-Saturday 
Monday – Saturday, 9 a.m.- 5 p.m. for inquiries. 
Provides residential and outpatient drug and alcohol treatment offering 
short and long term intensive treatment. Multifaceted treatment center 
addressing a multitude of addiction and recovery issues, and DUII out-
patient treatment. Fee varies, inquire about sliding fee scale, adults and 
parents of children who have chemical dependency issues.  
»  ESPAÑOL      

 
De Paul Treatment Centers, Inc. 
(503) 535-1151 Adults 1312 SW Washington St. PO Box 3007 Port-
land 97208 
(503) 535-1181 Youth 12-17 yrs. 4310 NE Killingsworth Portland 
97218 
Monday - Friday 8 a.m.– 5 p.m.  
Residential and outpatient chemical dependency care. Available to eve-
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ryone, fee varies based on client’s needs. Transitional age youth 18-24.  
Web Site: www.depaultreatmentcenters.org 
 
Hooper Memorial Detoxification Center 
(503) 238-2067 20 NE MLK Jr. Blvd. Portland 97232 
Open 7 days a week, 24 hours Office hours 8 a.m.—4 p.m. 
Medical detoxification center. Acupuncture treatment for withdrawal. 
Sliding fee scale, no one will be turned away for inability to pay. Must 
be there at 7:30 a.m. to check in. Sobering station open 24 hours for 
those need to “Sober up”. Medically monitored, sliding fee scale for 
Multnomah County residents. Out of state patient fee: $722 
»  ESPAÑOL          »  Will provide intrepreter for other languages 
 
LifeWorks NW 
(503) 645-3581  Mailing: 14600 NW Cornell Road Portland 97229 
(503) 661-5455  400 NE 7th St., Gresham, 97030 
Monday - Thursday 8 a.m. – 7 p.m., Friday 8 a.m. - 5 p.m.  
Community-based agency offering outpatient services such as therapy, 
mental health assessment, medication management, skills training and 
consultation, drug and alcohol treatment. Youth addictions provides 
drug and alcohol treatment services for youth 12—21 years old and 
their families. $115.00 per appointment will bill OHP, other insurance. 
Web Site: www.lifeworksnw.org 
»  ESPAÑOL      
 
NARA Outpatient Chemical Dependency 
(503) 231-2641 1631 SW Columbia, Portland 97201 
Monday - Friday 8 a.m. – 5 p.m. - Business/ 5 – 8 p.m. - Groups 
Groups and individual sessions for people with alcohol and/or drug de-
pendencies. Accepts OHP, and Native American's open card. 
Web Site:  www.naranorthwest.org  
 
Narcotics Anonymous (NA) 
(503) 727-3733 24-hour hotline  PO Box 42453 Portland 97242 
Free self-help group for addict with sincere desire to stay clean. Many 
weekly meetings. Call for times and locations. Meetings available in 
English and Spanish 
Web Site: www.portlandna.com 
»  ESPAÑOL 
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Oregon Partnerships 
(503) 244-5211 6443 SW Beaverton Hillsdale Hwy  Suite 200 Portland 
97221 
1-800- 923-HELP (4357) Helpline  1-877-515-7848 Spanish Helpline 
1-877- 553-TEEN (8336) Youthline 
1-800- 273-TALK (8255) Suicide Prevention 
Monday – Friday 8 a.m. – 5 p.m. (Resource Library) 
Free printed materials of drug and alcohol prevention education materi-
als through the resource library. Referral calls through the crisis lines. 
Serves all Oregon residents. Spanish only on call back. 
Web Site: www.orpartnership.org  
»  ESPAÑOL 
 
Providence Chemical Dependency 
(503) 574-9200 5228 NE Hoyt, Bldg. B, Portland 97213 
24 hrs., Dual Diagnosis/Detox: 24 hrs.  
Outpatient: Monday - Friday 8 a.m. - 8:45 p.m.  
Detox/Residential and outpatient services treatment. 2 locations: Provi-
dence Portland Medical Center, outpatient services at St. Vincent’s lo-
cation only.  Inpatient is a 14 day program at the NE Hoyt location. 
CareOregon and private insurance, may have a payment plan ar-
ranged. Call intake first for more information about services and insur-
ance plan acceptance. 
»  Some interpretation available over the phone 
 
SMART Recovery (Self Management & Recovery Training) 
(503) 699-5197 4550 Kruse Way, Lake Oswego, 97035 
Self-help group for people who want to abstain from alcohol or other 
mood altering substances and gambling but who do not want to declare 
themselves powerless over their problems or turn their life over to a 
“higher power”. Call for meeting times and locations or see website for 
information. Online support groups available. 
Web Site:  www.smartrecovery.org  
 
Triangle Project, a program of Cascadia Behavioral Health Care 
(503) 230-9654 2415 SE 43rd # 200 Portland, 97206 
Monday - Thursday, 9 a.m. - 7:30 p.m.  
Outpatient chemical dependency treatment for LGBTQ (gay, lesbian, bi, 
transsexual or queer) adults. Specialized treatment group for gay and 
bisexual men involved with methamphetamine. Serves gay, lesbian, bi, 
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Community Garden Plot 
(503) 823-1612 contact Leslie Pohl-Kasbau 6437 SE Division St. Port-
land 97206 
Tuesday - Saturday 8 a.m. - 4:30 p.m.  
Garden plots to grow vegetables and flowers for personal use (not com-
mercial), garden education classes, fruit tree care classes. $75 for a 20’ 
x 20’ plot, $38 for a 20’ by 10’ plot, $20 for a 4’x 8’ accessible bed. $10 
deposit, serves everyone, scholarships available. Areas vary 
Web Site:  www.portlandparks.org   
 
Community Transitional School 
(503) 249-8582 6601 NE Killingsworth Portland 97218 
CTS is a private school dedicated entirely to the needs of children 
whose families are homeless, in transition and experiencing chronic 
poverty-related crises. Our purpose is to provide them with a stable, 
supportive environment that promotes both their personal and aca-
demic growth. We combine character education with a curriculum that 
helps students succeed and develop their individual strengths. Provides 
two nutritious meals per day, new clothing and personal hygiene items, 
new school supplies and day packs, transportation to and from school. 
Serves children 5 - 14, providing K-8 grade education.  
Web Site: www.transitionalschool.org  
 
East Portland Community Center  
(503) 823-3450 740 SE 106th Ave. Portland 97216 
Monday - Friday: 6 a.m. - 10 p.m., Saturday 7 a.m. - 6 p.m. & Sunday: 8 
a.m. - 6 p.m. 
Serves everyone, cost is 30% more for non-residents of City of Port-
land. Recreational and educational programs for ages 6 mo.- 90+ yrs. 
Indoor Park on Mondays, Wednesdays & Friday 10 a.m. to noon for 5 
years old and younger, cost is $1 per child. Indoor Park shifts to Tues-
days & Thursdays during the summer. Indoor aquatics facility opened 
February ’09, open play swim times, lap swims, water exercise & swim 
lessons.   
Web Site:  www.portlandparks.org 
 
Easter Seals Oregon 
(503) 335-6161 (English)/(503) 335-5900 (Spanish) 
4134 N. Vancouver Ave Suite 3006 Portland 97006 
Monday - Friday 8:30  a.m. - 4:30 p.m.  
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Programs for adults with disabilities include job rehabilitation and job 
placement, programs for children with disabilities include an all-
inclusive summer camp program, therapy centers and others services 
for families. 
 
Easter Seals SCSEP is an employment-training program for low-
income clients who are 55 or older. It helps to re-train for a changing 
workforce, increase confidence and find a job. Helps to overcome chal-
lenges of stereotypes related to age, transportation, housing, work ex-
perience, income, self-esteem, language, health and education. 
Easter Seals Latino Connection Program provides Vocational Reha-
bilitation services to adult Latinos with disabilities. Due to lack of fund-
ing DHS Vocational Rehabilitation is providing assistance to Latinos 
with disabilities through the Easter Seals Oregon Latino Connection 
program. They provide mediation, translation and interpretation assis-
tance between Vocational rehabilitation counselors and Latino partici-
pants. Must be over 18, have a Legal status in the US and have medi-
cal, physical or emotional limitations.  
Web Site: www.easterseals.com 
 
Eastside Schooling Health Center 
(503) 988-5488  
600 NE 8th Street Rm. 170 Gresham, 97030 
Monday - Friday 9 - a.m. - 5 p.m.  
Health services and Mental Health Services for OHP, underinsured, 
and uninsured teens. Confidential family planning, primary care, physi-
cals and immunizations. Serves adolescents age 12 - 18 or those who 
have not graduated from high school or have not received a GED in 
East Multnomah County. Call during hours listed to make an appoint-
ment, messages will be returned.  
»  ESPAÑOL     »  OTHERS AVAILABLE 
 
Hopeline Network 
1-800-SUICIDE (784-2433) & 1-800-273-8255 
24 hours a day / 7 days a week. Suicide prevention services, free. 
Web Site:  www.hopeline.com  
»  ESPAÑOL      
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Imagination Station 
(503) 665-5175  
1900 SW Cherry Park Road 
A play structure designed by kids for kids and built by volunteers. On 
the corner of Cherry Park and 257th next to Reynolds High School. It’s 
FREE! Fee to reserve shelter area for 4 hour rentals: 50 people or less 
= $25, 50-100 people = $50, 100 people or more = $100, over 4 hours 
is $10 each additional hour.  
 
Juvenile Firesetter Program 
(503) 823-3806 55 SW Ash St. Portland 97204 
Monday – Thursday 8 a.m. – 5 p.m.  
Education intervention, JFS program is designed to educate youth and 
their parents/guardians about fire safety, personal safety and the 
consequences of fire. Family meets individually with program manager 
or a firefighter trained in fire-setting intervention techniques. Serves 
youths who misuse fire ages 1–18 years, Portland area residents only 
 
Mt. Hood YMCA 
(503) 492-9890 223 SW Buxton Ave, Troutdale 97060 
Monday - Friday 8:30 a.m. - 5 p.m.  
Organized youth sports, teen programs for middle and high school 
ages, Olin Y. Bignall YMCA aquatic center, summer camps and finan-
cial assistance available for all programs, scholarship application can 
be found on the website. YMCA Learning Academy for academic 
coaching and tutoring, 1st - 12th grades. Serves children K - 18, pay 
preset amount per program. 
Web Site:  www.ymca-mthood.org 
 
Multnomah County Libraries 
(503) 988-5123 801 SW 10th (Central) 
Central: Monday 10 a.m. - 6 p.m., Tuesday & Wednesday 10 - 8 pm., 
Thursday - Saturday 10 a.m. - 6 p.m., Sunday 12 - 5 p.m.. 
(503) 988-5387 385 NW Miller (Gresham) 
(503) 988-5392 805 SE 122nd Ave. (Midland) 
Gresham & Midland: Monday & Tuesday: 10 a.m.-8 p.m., Wednesday - 
Saturday: 10 a.m. - 6 p.m., Sunday 12 - 5 p.m.,  
(503) 988-5655 1520 NE Village St. (Fairview-Columbia) 
(503) 988-5386 7921 NE Sandy Blvd. (Gregory Heights) 
(503) 988-5389 7905 SE Holgate Blvd. (Holgate) 
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(503) 988-5396 17917 SE Stark (Rockwood) 
Rockwood, Fairview, Gregory Heights, Holgate: Monday 10 a.m. - 6 
p.m., Tuesday & Wednesday 12 - 8 pm., Thursday - Saturday 10 a.m. - 
6 p.m., Sunday 12 - 5 p.m.,  
Storytimes and bilingual storytimes for children and families, books and 
booklists for children and parents, performances, crafts and music for 
children and families, homework help, youth librarians to help you find 
what you need. New Parent Program for first time parents, informational 
package mailed to the home; book delivery program loans and delivers 
books to family child care & child care center providers.  
Web Site:  www.multcolib.org 
 
Multnomah County Library Early Childhood Services (ECS) 
(503) 988-5542 205 NE Russel St. Portland 97212 
Monday - Friday 8 a.m. - 5 p.m. Some Saturdays and evenings. 
ECS offers eleven professional development workshops, all free, 2 
hours in length and focused on children’s language and literacy devel-
opment. Serves Childcare and Education providers in Multnomah 
County. 
Web Site:  www.multcolib.org/birthtosix  
»  ESPAÑOL     »  VIETNAMESE     »  РУССКИЙ      
 
National Suicide Prevention Life Line 
1-800- 273-TALK (8255) / TTY 1-800-799-4TTY (4889) 
Spanish Line 1-888-628-9454 
Open 24 hrs./day, 7 days/week 
Suicide prevention services, free. 
Web Site:  www.suicidepreventionlifeline.org 
 
Native American Youth and Family Center (NAYA) 
(503) 288-8177 5135 NE Columbia Blvd. Portland 97218 
Monday – Friday 9 a.m. – 6 p.m.  
School support and case management, after school tutoring and enrich-
ment programs, summer camps, parenting classes, domestic violence, 
and alternative high school, housing resources, employment programs 
and community engagement.   
Web Site:  www.nayapdx.org  
»  LIMITED ESPAÑOL     »  several native American languages 
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Oregon Partnerships 
(503) 244-5211 6443 SW Beaverton Hillsdale Hwy  Suite 200 Portland 
97221 
1-800- 923-HELP (4357) Helpline  1-877-515-7848 Spanish Helpline 
1-877- 553-TEEN (8336) Youthline 
1-800- 273-TALK (8255) Suicide Prevention 
Monday – Friday 8 a.m. – 5 p.m. (Resource Library) 
Free printed materials of drug and alcohol prevention education materi-
als through the resource library. Referral calls through the crisis lines. 
Serves all Oregon residents. Spanish only on call back. 
Web Site: www.orpartnership.org  
»  ESPAÑOL 
 
Oregon Zoo 
(503) 226-1561 4001 SW Canyon Rd. Portland 97221 
Monday – Sunday, 9 a.m. – 4 p.m. (September 16th - April 14th)  
9 a.m. – 6 p.m. (April 15th - September 15th) Closed Christmas Day 
Open to public, $10.50 adults 12 – 64 years,  $9 Seniors 65+.  $7.50 
children 3 to 11 years. Children 2 and under, free. 2nd Tuesday of each 
month is $2. Spanish map available. 
Web Site: www.oregonzoo.org 
 
Outside In Homeless Youth Services 
(503) 535-3849 1132 SW 13th Ave. Portland 97205  
Monday - Friday, hours vary 
Homeless Youth Services provide a variety of services including: basic 
needs resources (meals, hygiene supplies, showers, and laundry). 
Youth activities provided with staff supports including: assistance ac-
cessing food stamps, OHP, mental health, alcohol and drug treatment, 
and housing. The Employment Resource center provides Job Readi-
ness Training, career exploring including: work experiences, intern-
ships, and assistance with job search.  
Web Site: www.outsidein.org 
»  ESPAÑOL 
 
Pal Youth Center 
(503) 256-3479 424 NE 172nd Ave. Gresham 
Monday - Friday 12 p.m.   – 5:30 p.m. Summer Drop-In 
Monday - Friday 8 a.m. - 12 p.m.  Summer Adventure Camps 
Monday – Friday 2:30 p.m. – 7 p.m. School Year 
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Drop-in facility providing educational and recreational activities during 
out-of-school time in a safe, supervised environment. Services for chil-
dren 8 – high school, must be enrolled and attending school. Fee for 
the summer drop-in is $50 or $30 for those with proof that they qualify 
for free or reduced lunch. School year membership is $50 or $30. Ad-
venture camp $35 per week. (variety of payment options available) 
Web Site: www.palkids.org or www.palevents.com  
 
Portland Children’s Museum  
(503) 223-6500 4015 SW Canyon Road, Portland 97221 (Opposite 
Oregon Zoo) 
Monday - Sunday: 9 a.m.-5 p.m. (March 1 - August 31) 
Tuesday - Sun: 9 a.m.-5 p.m. (Sept. 1 - Feb. 28) 
Hands-on exhibits and programs for ages 10 & under, designed to fos-
ter creativity and stretch the child’s imagination. Fee: $8 for 1 & older, 
55 and over and military - $7. 
Web Site:  www.portlandchildrensmuseum.org 
 
Portland Parks and Recreation 
(503) 823-PLAY (7529) 1120 SW 5th, Room 1302, Portland  
Many parks and recreation sites which offer after school programs and 
summer programs including day camps and swimming lessons. Call for 
program information, locations, and registration or visit our web site. 
Some scholarships available. Outreach services available for Latino, 
Asian/Pacific Islander, and Russian communities.  
Web Site: www.portlandparks.org 
East Portland Community Center 
(503) 823-3450 740 SE 106th Ave. Portland  
»  ESPAÑOL          »  THAI           »  LAO  
 
Portland YouthBuilders 
(503) 286-9350 x 254 4816 SE 92nd Ave. Portland 97266 
Monday - Friday, 8 a.m. - 4 p.m. 
Provides High School Diploma or GED & job training. Students earn a 
stipend, scholarship and college credit. We also have construction pre-
apprenticeship training. Serves low income clients, ages 17 - 24. 
Web Site: www.pybpdx.org  
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Runaway Hotlines: 
1-800-786-2929 (1-800-RUN-AWAY) National Switchboard 
1-800-999-9999 Nine Line: Crisis intervention, information and referral 
for shelters, drug rehabilitation, long term counseling. Youth services for 
18 - 20 yrs. Refer to long term counseling programs.  
(503) 233-8111 Harry’s Mother Teen Hotline: 738 NE Davis Portland 
97232: , 365 days per year, 24-hour crisis line for teens or families, 
temporary shelter 3-4 days, free family counseling. (Serves 9-17 yrs). 
Language interpretation available. Web Site: www.harrysmother.com  
 
Self Enhancement Inc. (SEI) 
(503) 249-1721  3920 N Kerby Ave., Portland  97221 
A multi-service agency which provides services to children and families. 
SEI provides opportunities for personal and academic success. Provid-
ing in-school services in eleven Portland Public Schools, after-school 
programs, Charter Middle School, culturally competent support services 
for African American students, post high school mentoring and support 
for college and technical training. Family resources including counsel-
ing, Youth Investment, Family Enhancement, Latino Community Out-
reach, Ready-to-Rent programs, parenting classes and other family 
resource training. 
Web Site:  www.selfenhancement.org 
 
Teen Parent Services - Portland Public Schools 
(503) 916-5858 4039 NE Alberta Ct. Portland 97211 
Monday - Friday 8 a.m. - 3:30 p.m.  
Support for pregnant and parenting students who live within Portland 
Public School District. Free 
»  ESPAÑOL     »  Translation provided for other languages as needed. 
 
Theft Talk Counseling Services 
1 (800) 888-4338 
(503) 771-2542  3705 SE 39th Ave., Portland 97202 
Monday - Friday 10 a.m. - 5:00 p.m. closed for lunch 12:30 - 1 
Provides group counseling for youth, 12 - 17 and adults with theft is-
sues.  Fee $25 – $85 depending on program. Also offers on-line 
classes - $60 and correspondence classes - $85. 
»  ESPAÑOL 
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Wattles Boys and Girls Club 
(503) 775-1549 9330 SE Harold, Portland 97266 
Mailing address: PO Box 820127 Portland 97282 
School year: Monday - Thursday 2- 7p.m. for 1st-6th graders, 2 - 8 p.m. 
for teens. Friday 2 – 6:30 p.m. Summer Hours: Monday - Friday 7:30 - 
6, drop in hours are noon - 6p.m.  (extra charge to drop off before noon) 
NightScape (teens only), Fridays & Saturdays 7 - 11 p.m. $5 Septem-
ber-August membership fee, additional charges for specialized pro-
grams and field trips. Summer extended hours are fee based. Serving 
children 1st - 12th grade. After-school and summer programs include 
arts & crafts, social recreation, sports, homework assistance, career 
and leadership development and a new technology center. 
Web Site:  www.bgcportland.org  
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HOW TO APPLY FOR THE OREGON HEALTH PLAN 
Oregon Health Plan – Managed health care insurance for low-income 
singles and families. 
 
To Apply:  Call 1-800-359-9517 or (503) 988-3333 or TTY 1-800-621-
5260 to have an application mailed to your home, processing takes 14-
45 days. 
OR 
Go in during walk-in hours or make an appointment with an Eligibility 
Screener  -  

East County Health Clinic 
600 NE 8th St. Suite 300 

Gresham, OR   (503) 988-5155 
Walk in hours: Monday, Tuesday, Thursday, Friday 9 - 11 a.m. & 1 - 4 

p.m. 
 

Mid-County Health Clinic 
12710 SE Division 

Portland, OR   (503) 988-3601 
Walk in hours: Monday, Tuesday, Thursday 1:30 - 4 p.m., Friday 8:30 - 

11 a.m. 
 

Screeners at either office can assist in completing an application and 
explain plans. Only those under 18, or who are pregnant or have a dis-
ability may apply. Spanish speaking personnel available. 
»  ESPAÑOL 
 
 

COMO APLICAR PARA EL PLAN DE SALUD DE OREGON 
Plan de Salud de Oregon- Es una aseguranza de salud para familias y 
personas solas con ingresos económicos bajos. 
 

Para aplicar: Llamar al 1-800-359-9517 o ((503)  988-3333 o TTY (línea 
para personas que no pueden escuchar) 1-800-621-5260 para que le envíen 
una aplicación a su casa.  El proceso toma 14-45 días. 
O 
Haga una cita con un Examinador Calificado  -   

Al centro de Salud de East County (East County Health Center) 
600 NE 8th Avenida 
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Gresham, OR   (503) 988-5155 
Pueden venir: Lunes, Martes, Jueves, Viernes 9 - 11 a.m. & 1 - 4 p.m. 

La Clínica del Condado (Mid-County Clinic) 
12710 SE Division 

Portland, OR   (503) 988-3601 
Horas disponibles sin cita: martes y jueves de 1:30-4p.m.  

 
Especialistas o examinadores pueden ayudarte a completar la aplicación y 
explicar los planes de aseguranza que estan disponibles. Se habla español  
»  ESPAÑOL 
 

КАК ЗАПИСАТЬСЯ НА ОРЕГОНСКИЙ ПЛАН ЗДОРОВЬЯ 
 
Орегонский План Здоровья - Страхование здравоохранения для 
одиноких и семей. 
 
Для записи:  Чтобы получить заявление по почте, звоните 1-800-359-
9517 или (503) 9888-3333 или TTY(линия для глухих) 1-800-621-5260 
Весь процес занимает от 14 до 45 дней. 
ИЛИ 
Назначьте прием с представителем страховой компании для 
определения имеете ли вы право на такую страховку - 

 
East County Health Center 
600 NE 8th St. Suite 300  

Gresham, OR (503) 988-5155 
Часы приема без назначения встречи: Понедельник, вторник, четверг, 

пятница 9:00 – 11:00 & 13:00 – 16:00. 
 

Mid-County Clinic 
12710 SE Division 

Portland, OR   (503) 988-3601 
Часы приема без назначения встречи: понедельник, вторник, с 13:30 – 

16:00, пятница 8:30 – 11:00. 
 

Представитель поможет вам в заполнении заявления и объяснит план. 
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Подавать заявления имеют право только люди моложе 18 лет или 
беременные женщины, а также инвалиды. Имеется испаноязычный 

персонал. 
»  ESPAÑOL 

 
 

WHAT IF I HAVE NO FOOD AND NO MONEY? 
1. There are several places to call if you need food. Most places re-

quire you to pick up the food, so try the closest agency first. 
2. Look under “Emergency Services” in this booklet for the names of 

each agency. Be sure to tell them you have young children in your 
family. 

3. If you don’t get food stamps and are out of food, call or go in person 
to the local food stamp office and ask for emergency help. If you 
have recently lost your source of income you may be eligible for 
immediate help (within 1 to 5 days) in the form of food stamps. 

4. Immediate help (approximately 7 days) go to the local DHS office 
and ask about “Pre-TANF” benefits. You may be able to get help 
with rent, utilities, etc.  

 
¿QUE PASA SI NO TENGO COMIDA O DINERO? 

1. Existen varios lugares a los cuales puedes llamar por comida.  Muchos 
de los lugares requieren que tu recojas la comida, para ello, trata de bus-
car la más cercana a tu casa. 

2. Encontraras, en este libro, los números de las agencias bajo el nombre de 
"Servicios de Emergencia."  Asegúrate de decirles que tienes niños pe-
queños. 

3. Si usted no recibe Estampillas de Comida y no tiene alimentos en casa, 
llame o vaya en persona a la Oficina de Estampillas de Comida Local y 
pida ayuda de emergencia.  Si usted perdió sus ingresos es posible que 
califique para la ayuda inmediata (de 1 a 5 días) en la forma de es-
tampillas de comida. 

4. Ayuda inmediata (aproximadamente por 7 días) vaya a su oficina 
local de DHS y pregunte por los beneficios “Pre-TANF”. Usted puede 
conseguir ayuda con su renta, utilidades, etc.  
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ЧТО ДЕЛАТЬ, ЕСЛИ У МЕНЯ НЕТ НИКАКОГО ПРОДОВОЛЬСТВИЯ 

ИЛИ ДЕНЕГ?  
1. Есть несколько мест, куда можно обратиться, если Вы нуждаетесь в 

продовольствии. Большинство мест не делает доставки, так что 
сначала звоните в ближайшее агентство. 

2. Ищите имена агенств в разделе " Чрезвычайные Услуги " в этом 
буклете. Убедитесь, что сообщили им, что Вы имеете маленьких 
детей в вашей семье. 

3. Если Вы не получаете продовольственные талоны и не имеете еды, 
звоните в местный офис продовольственных талонов, и просите об 
экстренной помощи. Если Вы недавно потеряли источник дохода, 
Вы вероятно имеете право на немедленную помощь (в пределах от 
1 до 5 дней) в форме продовольственных талонов.  

4. Срочная помощь (выдается примерно на 7 дней) подавайте 
прошение  в местном DHS офисе, спрашивайте “денежное пособие 
до TANF”. Они могут помочь с деньгами на рент, коммунальные 
услуги, и т.д.  

 
 

WHAT IF I LOSE MY JOB? 
Contact Oregon State Employment Office-Unemployment Claims for 
unemployment compensation at (503) 451-2400  or 
www.workinginoregon.org  
For job search resources contact: 
Worksource Oregon Employment Dept. at (503) 669-7112 Job referral 
(statewide listing).   »  ESPAÑOL     »  РУССКИЙ     »  UKRAINIAN     »  
CANTONESE     »  SIGN LANGUAGE 
East County One Stop (503) 661-3981 or go to one of the resources 
centers listed: El Programa Hispano, Employment Department, Human 
Solutions, Mt. Hood Community College Career Center, Office of Voca-
tional Rehabilitation Services, Steps to Success, Worksource Portland 
Metro East. (See page 71 for more information). For additional support 
contact: DHS Self Sufficiency & Employment Services  (503) 491-1979 
912 NE Kelly, Gresham, Monday - Friday, 7:30 a.m. - 5 p.m. or (971) 
673-0909 4510 NE 102nd Ave. Portland, Monday - Friday 8 a.m. - 5 
p.m. 
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¿QUE PASA SI PIERDO MI TRABAJO? 
Contáctese con la Oficina de Trabajos del Estado de Oregon (Oregon State 
Employment Office) para una compensación al (503) 451-2400 
Para buscar más recursos de trabajos contáctese con: 
Oregon State Employment Office al (503) 669-7112  Información de tra-

bajos (una lista de todo el Estado)  »  Se habla ESPAÑOL      
East County One Stop (503) 661-3981 ó acerquese a unos de los centros de 
recursos: El Programa Hispano, Departamento de Trabajo, Centro de Carreras 
del Mt. Hood Community College, Steps to Success, Worksource Portland 
Metro East. (Mire la página 71 para más información).  Para apoyo adicio-
nal contactese con: DHS Self Sufficiency & Employment Servicesal (503) 
491-1979 912 NE Kelly, Gresham, Lunes-Viernes, 7:30a.m-5 p.m ó (971) 
673-0909 4510 NE 102nd Avenida Portland, Lunes-Viernes, 8a.m-5p.m   
 

ЧТО ЕСЛИ Я ПОТЕРЯЛ РАБОТУ? 
Для выплаты пособий по безработице, войдите в контакт с Офисом по 
Трудовой Занятости в Орегоне, тел. (503) 451-2400 или на их сайт 
www.workinginoregon.org 
Для поиска работы: 
Офис Рабочей Силы и Орегонский Государственный Офис Занятости 
тел. (503) 669-7112 (списки в масштабе штата).  РУССКИЙ      
Восточное Графство Одна Остановка (503) 661-3981 или сходите в 
один из центров трудовых ресурсов перечисленных ниже: El Programa 
Hispano, Employment Department, Mt. Hood Community College Career Cen-
ter, Steps to Success, Worksource Portland Metro East. (См. страницу 71 
для дополнительной информации). Для дополнительной поддержки 
контакт: DHS Self Sufficiency & Employment Services (503) 491-1979 912 
NE Kelly, Gresham. Понедельник - Пятница, 7:30 - 17:00. or (971) 673-
0909 4510 NE 102nd Ave. Portland, понедельник - пятница 8:00. – 17:00. 
 
 

WHAT IF I NEED A DOCTOR OR A DENTIST? 
1. If you do not have private insurance, you can call (503) 988-3816. 

This is Multnomah County’s Health information number. They will 
refer you to a doctor or dentist. They can also tell you if you are 
eligible for Oregon Health Plan and help you apply. They have in-
formation on sliding fee or low cost clinics. Hours: 8 a.m. to 5 p.m., 
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Monday through Friday. 
2. If you do not have insurance you may qualify for coverage under 

the Oregon Health Plan. To find out if you qualify and/or obtain an 
application, you can call 1-800-359-9517 or pick up an application 
at your local DHS office or Health Department. 

3. If you do not have insurance or you have private insurance and 
need a dentist call (503) 513-5010. This is Multnomah County Den-
tal Society. If you are on the Oregon Health Plan or have a Medi-
caid Card, call the provider you are enrolled with. 

4. If you do not have insurance and have a dental emergency and live 
in Multnomah, Washington, or Clackamas County you can call the 
Dental Access Program at (503) 988-6942, Monday - Friday, 8 a.m. 
- 4 p.m. Emergency dental care available - $25 minimum down pay-
ment at first visit, can make payment arrangements for balance. 

 
 

¿QUE PASA SI NECESITO UN DOCTOR O UN DENTISTA? 
1. Si usted no tiene una aseguranza de salud privada, puede llamar al 

(503) 988-3816. Este es el número en el cual lo referirán a un dentista 
o doctor. También pueden chequear si usted puede aplicar al Plan de 
Salud de Oregon y ayudarlo a aplicar. Tienen información de las clíni-
cas mas económicas y con facilidades de pago. Horario: 8 a.m. hasta 5 
p.m., de Lunes a Viernes 

2. Si usted no tiene aseguranza de salud, usted puede aplicar por el Plan 
de Salud de Oregon que lo cubre. Para obtener mas información de 
cómo obtener una aplicación, usted puede llamar al 1-800-359-9517 o 
recojer una aplicación en la oficina local de DHS ó en el Departamento 
de Salud. 

3. Si usted no tiene aseguranza de Salud o usted tiene aseguranza de 
salud privada y necesita un dentista, llame al (503) 513-5010. Esta es 
la Sociedad Dental del Condado de Multnomah. Si usted está en el Plan 
de Salud de Oregon ó tiene la tarjeta de Medicaid, llame a su proveedor 
por el cual esta registrado. 

4. Si usted no tiene aseguranza y tiene una emergencia dental y vive en 
el Condado de Multnomah, Washington o Clackamas, usted puede lla-
mar al Programa de Acceso Dental (503) 988-6942, lunes-viernes 8 
a.m. – 4 p.m.  Emergencias dentales disponibles-$25 como depósito 
para la primera visita, puede hacer arreglos de pago para el balance pen-
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diente. 

 
ЧТО ЕСЛИ Я НУЖДАЮСЬ В ДОКТОРЕ ИЛИ ДАНТИСТЕ 

1. Если Вы не имеете частного страхования, Вы можете звонить (503) 
988-3816. Это - номер тел. Информационного агенства по здоровью 
в Графстве Малтнома. Они могут направить Вас к доктору или 
дантисту. А также сообщить Вам, если Вы имеете право на 
Орегонский План Здоровья и помочь Вам записаться. Они 
распологают информацией относительно сниженной оплаты или 
дешевых клиник. Часы работы: с 8:00 до 17:00, с понедельника по 
пятницу. 

2. Если Вы не имеете страховки, Вам следует попробовать записаться 
на Орегонский План Здоровья. Чтобы выяснить, квалифицируетесь 
ли Вы или получить заявление, Вы можете позвонить по тел. 1-800
-359-9517 или же попросите заявление в вашем местном DHS
(Велфер) офисе или Отделе Здоровья. 

3. Если Вы не имеете страховки, или у Вас частная страховка и вы 
нуждаетесь в дантисте, звоните (503) 513-5010. Это - Зубное 
Общество Графства Малтнома . Если Вы находитесь на Орегонском 
Плане Здоровья или имеете Медикейт(Medicaid) Карту, звоните в 
вашу клинику где Вы зарегистрированы. 

4. Если Вы не имеете страховки и у Вас критическое положение и Вы 
проживаете в Графстве Малтнома, Вашингтон, или Клакамас Вы 
можете позвонить в Доступную Стомотологическую Программу 
(503) 988-6942. С понедельника по пятницу с 8 до 4 вечера. 
Стоимость экстренной помощи - При первом посещении, требуется 
минимальный авансовый платеж в размере 25 $, с возможностью 
последующей ежемесячной оплаты оставшегося баланса 

 
 

WHAT IF I NEED EMERGENCY MEDICAL CARE? 
OR 

NEED HELP IN LOCATING A DOCTOR/CLINIC FOR SERVICES? 
If you need emergency medical care, call (503) 988-3816. They will lo-
cate a doctor or clinic to help you. 
 

¿QUE PASA SI NECESITO ASISTENCIA MEDICA DE EMERGENCIA? 
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O  
¿NECESITO AYUDA PARA LOCALIZAR  UN DOCTOR/CLINICA? 

Si usted necesita asistencia médica de emergencia, llame al (503) 988-
3816.  Ellos le ayudarán a localizar la clínica o el doctor más cercano. 

 
ЧТО, ЕСЛИ Я НУЖДАЮСЬ В ЧРЕЗВЫЧАЙНОМ МЕДИЦИНСКОМ 

ОБСЛУЖИВАНИИ? 
ИЛИ 

ТРЕБУЕТСЯ ПОМОЩь В НАХОЖДЕНИИ КЛИНИКИ ИЛИ СЛУЖБЫ? 
Если Вы нуждаетесь в чрезвычайном медицинском обслуживании, 
звоните (503) 988-3816. Они помогут найти доктора или клинику. 

 
 

WHAT IF THE UTILITY COMPANY THREATENS TO SHUT OFF MY 
ELECTRICITY? 

1. If you get a 72 hour shut-off notice from the electric company, you 
should call the company and try to get on a time payment plan. 
Your full payment will be divided into 12 installments.  

2. No shut-off can take place if your doctor or nurse calls and writes 
the utility company and says that shut-off will endanger the health 
of someone in the house. If you have a baby or sick child, call your 
doctor for help. 

3. If these two steps don’t solve your problem, you should try to con-
tact one of the following agencies for financial or legal assistance: 

Human Solutions, Inc. (503) 548-0200 / (503) 405-7875 / 
 (503) 548-0270 Gresham 
211 (information/referral) 211 or (503) 222-5555 
Legal Aid (503) 224-4086 
Snow-Cap (503) 674-8785 
Pacific Power 888-221-7070 
PGE Customer Service 800-542-8818 / (503) 228-6322 
 Web Site: www.portlandgeneral.com 
Remember, you must act quickly and contact the utility company 
immediately to keep your electricity on. Once it is turned off it can 
be very difficult to get it hooked up again. Check with your Teacher/
Home Visitor or Family Worker for other available services. 
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¿QUE PASA SI UNA COMPAÑIA DE ELECTRICIDAD TE AMENAZA 
CON CORTAR TU ELECTRICIDAD? 

1. Si usted recibe una notificación de corte de luz por la Compañia de Elec-
tricidad, usted puede llamar a la compañía y tratar de aplicar en el plan 
de pagos por cuota. Su pago completo será dividido en 12 cuotas. 

2. No pueden desconectar su electricidad si su doctor o enfermera llaman o 
escriben a la compañía, diciendo que puede ser un peligro para su salud, 
el no tener electricidad. Si usted tiene un bebé enfermo, llame a su doc-
tor para más ayuda. 

3. Si los pasos anteriores no resuelven su problema, puede tratar de contac-
tar una de las siguientes agencias para asistencia financiera o legal: 

 
Human Solution, Inc. (503) 248-5201 / (503) 405-7875 / 
 (503) 548-0270 Gresham 
211 (información/referimientos) 211 o (503) 222-5555 
Legal Aid (503) 224-4086 
Snow Cap (503) 674-8785 
Pacific Power 888-221-7070 
PGE Customer Service 800-542-8818 / (503) 228-6322 

 Web Site: www.portlandgeneral.com 
Recuerde, usted tiene que actuar rápido y llamar a la compañía de electrici-
dad para mantener su electricidad funcionando. Cuando desconectan la 
electricidad puede ser muy difícil volverla a conectar otra vez. Habla con su 
Maestra/Visitante de Casa o Trabajador de Familia para otros servicios dis-
ponibles. 
 

ЧТО, ЕСЛИ СЕРВИСНАЯ КОМПАНИЯ УГРОЖАЕТ ОТКЛЮЧЕННИЕМ 
ЭЛЕКТРИЧЕСТВА? 

1. Если Вы получили 72-х часовое уведомление об отключении 
электричества, Вам нужно позвонить в компанию и попробовать 
подписаться на временный платежный план . Ваш полный платеж 
будет разделен на 12 частей. 

2. Отключения електроэнергии не произойдет, если ваш доктор или 
же медсестра напишет сервисной компании, что отключение 
електроэнергии подвергнет опасности здоровье кого либо в доме. 
Если Вы имеете больного члена семьи или ребенка, позвоните 
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вашему доктору и просите о помощи. 
3. Если эти два шага не разрешат вашей проблемы, Попробуйте 

позвонить в один из следующих агентств для финансовой или 
юридической помощи: 

Human Solutions, Inc. (503) 548-0200 / (503) 405-7875 
 (503) 548-0270 
211 (информация/направления)  211 или (503) 222-5555 
Legal Aid (503) 224-4086 
Snow Cap (503) 674-8785 
Pacific Power 888-221-7070 
PGE Customer Service 800-542-8818/(503) 228-6322 
        Web Site: www.portlandgeneral.com 
Помните, Вы должны действовать быстро и входить в контакт с 
сервисной компанией немедленно, чтобы предотвратить отклучения 
электричества. На много труднее произвести подклучение заново, 
чем сохранить его. Спросите у вашего учителя или домашнего 
визитера о других службах. 
 
 

WHAT IF I GET AN EVICTION NOTICE? 
1. Your landlord must give you 30 days written notice to move out. 
2. If you have not paid your rent, your landlord can tell you to move 

out. Depending on the circumstances he can ask you to leave 
within 24 hours. This request must be in writing. 

3. If you have notice to move out and no money call your Family 
Worker for possible community resources.  

4. If you are still in the house or apartment after your move-out date, 
the landlord cannot legally use force to make you move out. He or 
she must get a court order called an FED (Forcible Entry and De-
tainer) and the landlord and tenant must appear in court. 

5. Your landlord must provide your home with working heat, electricity, 
water, and plumbing services. You will usually pay for these ser-
vices but the landlord must pay for repairs to the systems. Make all 
complaints or requests for repair in writing so you have proof that 
you asked for help. Call Legal Aid if you feel there is a violation. 

6. Get all rental agreements in writing. This is for your own protection. 
7. Contact Legal Aid Services of Oregon (503) 224-4086 for more as-

sistance 
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¿QUE PASA SI RECIBO UNA NOTA PARA SALIR DE MI RESIDENCIA? 
1. El dueño de la casa debe de informarle a usted por escrito-con 30 días de 

anticipación- que debe moverse del lugar. 
2. Si usted no ha pagado la renta, el dueño, puede pedirle moverse del apar-

tamento o casa que está rentando.  Dependiendo de las circunstancias, 
él puede pedirle que usted se mueva dentro de 24 horas.  Esta petición 
tiene que estar por escrito. 

3. Si usted tiene aviso de moverse y no tiene dinero, llame a su Trabajador 
de Familia para mas sugerencias. 

4. Si usted todavía está en la casa o en el apartamento después de la fecha 
que debe moverse, el dueño no puede, ni tiene el derecho de utilizar-
legalmente- la fuerza para sacarlo del lugar.  Él o ella tienen que conse-
guir una orden de la corte que se llama FED (Forcible Entry and Detai-
ner) y el dueño con el arrendatario deberán ir a corte. 

5. El dueño tiene que proporcionar el hogar con: calefacción 
(funcionando), electricidad, agua y  servicios de plomería.  Usted pa-
gará por estos servicios, pero el dueño tiene que pagar por las reparacio-
nes de los sistemas.  Escriba todas las quejas o peticiones para la repara-
ción, pues así, usted tendrá una prueba de lo que pidió.  Llame al Legal 
Aid si usted siente que están violando sus derechos como arrendatario. 

6. Tome copias o consiga todos los acuerdos de la renta por escrito.  Esto le 
servirá para su propia protección. 

7. Póngase en contacto con los servicios de asistencia legal de Oregon al 
(503) 224-4086 para más ayuda. 

 
ЧТО, ЕСЛИ Я ПОЛУЧИЛ УВЕДОМЛЕНИЕ О ВЫСЕЛЕНИИ? 

1. Ваш владелец квартиры должен дать Вам уведомление за 30 дней 
до даты выезда. 

2. Если Вы не оплатили вашу арендную плату, ваш хозяин может 
потребовать выезда. В зависимости от обстоятельств он может 
настаивать на выезде в течении 24 часов. Это требование должно 
быть в письменной форме. 

3. Если Вам нечем оплачивать квартиру и Вы получили уведомление 
о съезде, позвоните вашему семейному работнику из Head Start, 
чтобы получить совет. 

4. Если Вы - все еще в доме или квартире после даты вашего, 
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отъезда, владелец юридически не может использовать силу, чтобы 
заставить Вас выехать. Он или она должны получить ордер суда 
называемый FED (Насильственный Вход и предписание об оресте 
имущества) и владелец, и арендатор будут призваны в суд. 

5. Ваш владелец должен обеспечить Вам дом с рабочей системой 
отопления, электричеством, водой, и конализацией. Как обычно Вы 
оплачиваете эти услуги, но владелец должен оплачивать ремонт 
здания и всех систем. Если имеются жалобы или просьбы о 
ремонте, подавайте все в письменной форме, для того чтобы Вы 
имели доказательство, что Вы просили о помощи. Позвоните в 
Юридическую Консультацию, если Вы чувствуете, что есть 
нарушения. 

6. Все соглашения об арендной плате делайте в письменной форме. 
Это - для вашей собственной защиты. 

7. Для получения помощи свяжитесь со службой правовой помощи 
Штата Орегон (503) 224-4086 

 
 

WHAT IF I HAVE PROBLEMS WITH MY LANDLORD? 
For information about your rights call  
Legal Aid at (503) 224-4086 or 
The Renters Rights Hotline at (503) 288-0130 
Tenant Rights website: www.oregoncat.org  
 

¿QUE PASA SI TENGO PROBLEMAS CON EL DUEÑO DE LA RESI-
DENCIA? 

Para más información sobre sus derechos llama al: 
Legal Aid al (503) 224-4086 o 
The Renters Rights Hotline (503) 288-0130 
Derechos al inquilino página de Internet: www.oregoncat.org   
 

ЧТО, ЕСЛИ У МЕНЯ ПРОБЛЕМЫ С МОИМ ХОЗЯИНОМ? 
Для информации о ваших правах звоните:  
Юредическая Помощь: (503) 224-4086 или 
Горячая линия по Правам Квартиросъемщиков: (503) 288-0130ю 
Вебсайт по правам  арендатора: www.oregoncat.org 
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I DON'T THINK I’M GETTING ADEQUATE SERVICES FROM AN 

AGENCY 
If you feel you have been wronged or not given adequate service by an 
agency, you have a right to file a complaint. Most agencies have these 
forms available through the receptionist. It is important to fill these 
forms out as soon as possible because there are usually a limited num-
ber of days you have to file after an occurrence of complaint. If you 
have questions or need support, contact your Teacher Home Visitor or 
Family Worker. 
 

CREO QUE NO ESTOY RECIBIENDO UN BUEN SERVICIO EN ESTA 
AGENCIA 

Si usted siente que no ha recibido un servicio adecuado de una agencia, us-
ted tiene el derecho de hacer una queja.  La mayoría de las agencias tienen 
estas formas disponibles en recepción.  Es importante llenar estas formas 
tan pronto usted pueda, pues generalmente hay un tiempo limitado, para 
hacer una queja.  Si usted tiene preguntas o necesita ayuda, llame a su Ma-
estra o su Trabajador de Familia de la escuela. 

 
Я ДУМАЮ, ЧТО Я НЕПОЛУЧАЮ СООТВЕТСТВУЮЩИЕ УСЛУГИ ОТ 

АГЕНТСТВА 
Если Вы чувствуете, что Вы были обижены или не получили 
соответствующего обслуживания от агентства, Вы имеете право подать 
жалобу. Большинство агентств держит формы жалоб у регистратора. 
Важно заполнить эти формы как можно скорее, потому что обычно 
существует ограниченное колличество дней для подачи жалобы, Если 
Вы имеете вопросы или нуждаетесь в поддержке, войдите в контакт с 
вашим Преподавателем или Семейным Работником из Head Start. 
 
 

I WANT TO CHANGE MY NAME OR MY CHILD’S NAME 
If your child whose name you want to change is under 1 year, you can 
file a “Correction Affidavit” for $30 with the State Vital Statistics depart-
ment at 800 NE Oregon. $50 includes amended birth certificate. 
 
If your child is older or you want to change your  name, you must peti-
tion a circuit court by filing six forms. A brief hearing may occur at which 
no legal representation is necessary. From the time all forms are cor-
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rectly filled out and filed, it takes about one month for the change to be 
complete. It is a costly procedure. Forms can be obtained from the Vital 
Statistics office for free. 
 
For more detailed information, call the Vital Statistics office at 971-673-
1190 to speak with a clerk. 
Web Site:  www.osbar.org  
»  ESPAÑOL     »  РУССКИЙ     »  VIETNAMESE      
 

QUIERO CAMBIAR MI NOMBRE O EL NOMBRE DE MI HIJO/A 
Si su niño que usted desea cambiar su nombre es menor de 1 año, usted 
puede aplicar por un “Correction Affidavit” por $30 con el State Vital Sta-
tistics Department en 800 NE Oregon. $50 incluye el certificado de naci-
miento. 
 
Si su niño tiene más edad y desea cambiarle el nombre, usted tendrá que 
solicitar una corte del circuito, llenando seis formas.  Una breve entrevista 
podrá ocurrir, en la cual, usted no necesitará de representación legal. Si las 
formas se llenan correctamente no tomará más de un mes para que el cam-
bio sea ejecutado. Es un procedimiento costoso.  Se pueden obtener formas 
gratis en la oficina de Vital Statistics. 
 
Para información más detallada, llame a la oficina de Estadísticas Vitales 
al 971-673-1190 para hablar con un empleado. 

 
Я ХОТЕЛ БЫ ПОМЕНЯТЬ МОЕ ИМЯ ИЛИ ИМЯ РЕБЕНКА 

Если вашему ребеноку меньше 1-года, Вы можете зарегистрировать 
"Прошение об Исправлении под присягой" за 30$ в Государственном 
Жизненном отделе Статистики по адресу 800 NE Oregon. За 50$ Вы 
получите новое свидетельство о рождении. 
 
Если ваш ребенок старше 1 года, или Вы хотите изменить ваше имя, Вы 
должны подать прошение окружному суду, заполнив шесть форм. 
Может Предприняться Краткое слушание , в котором необязательно 
присутствие юридических представителей. Для прохождения полного 
изменения требуется один месяц со дня подачи этих форм. Это - 
дорогостоящая процедура. Формы могут быть получены в Жизненном 
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отделе Статистики  бесплатно или в J.K. Gill in the mall по 75 центов за 
форму. 
 
Для дополнительной информации, звоните в Vital Statistics офис по 
тел. (971) 673-1190 или (503) 620-3000, звоните по этому номеру 
телефона 1-800-452-4776-7032, чтобы прослушать информацию в 
записи о том как подать заявление без адвоката. 
 

 
HOW TO GET A RESTRAINING ORDER 

 
1. Go in person to Multnomah County Courthouse: 

1021 SW 4th Avenue 
Portland, Oregon  
(503) 988-3943 
**Room 211, Second Floor** 

2. Try to bring as much information as you can, including description 
of abuse, dates of occurrences, location, and any photographs of 
cuts and bruises, or police documents if you have them. 

3. Bring addresses of importance, including mailing address of 
abuser, place and times person can be found. Also bring a mailing 
address where you can safely be notified, and photo ID. 

4. At the Courthouse, expect 45 minutes to 1 hour to fill out the neces-
sary paperwork. Bring picture ID. There are people available to as-
sist you between the hours of 10:00 a.m. – 1 9.m. Paperwork needs 
to be completed by 12:45 on the day you’d like the Judge to hear 
your case. You need to be there 20 minutes early so paperwork can 
be checked for completion and entered before you see the judge. 

5. The Restraining Order is not in effect until the order has been deliv-
ered to the abuser and entered in the Law Enforcement Computer, 
which can take between 1 – 10 days. Call the County Sheriff to 
check if an order is in effect. If abuser is in another County, call that 
County Sheriff to serve the Restraining Order in that county. 

6. Remember to keep your copy of the Restraining Order with you at 
all times and document any incidents with the abuser. Call (503) 
248-3873 to report violations. 

Lastly, always remember that you can call any domestic violence shel-
ter or crisis line for help and information. There are people available to 
assist you with transportation, paperwork, and support. You don’t have 
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to go through the process alone. See the Domestic Violence section 
for agency names and numbers or speak to your Family Worker. 

 
QUE HACER PARA OBTENER UNA ORDEN DE RESTRICCIÓN 

1. Vaya en persona al juzgado del condado de Multnomah: 
 1021 SW 4th Avenue 
 Portland, Oregon 
 (503) 248-3943 
 **Cuarto 211, Segundo piso 
2. Trate de llevar toda la información que más pueda, incluyendo la des-

cripción del abuso, las fechas que ocurrieron, localización, y fotografías 
de los golpes, cortes, agresiones, o documentos de la policía- si es que las 
tiene con usted-. 

3. Traiga direcciones importantes, incluyendo la dirección del abusador, 
lugar y horarios donde puede ser localizado. También una dirección 
donde usted puede ser notificado sin peligro. No olvidar su identifica-
ción con foto.  

4. En el juzgado, le tomará de 45 minutos a 1 hora para llenar el papeleo 
necesario.  No olvidar traer su identificación con foto.  Hay personas 
disponibles para ayudarlo/a entre las horas de  10:00 a.m. – 1 p.m.  El 
papeleo tiene que estar completado no más tarde de las 12:45 del día que 
usted quiera que el juez escuche su caso. Usted necesita llegar por lo 
menos 20 minutos antes, para que su papeleo pueda ser revisado y en-
tregado, antes de que usted vea al juez. 

5. La Orden de Restricción no estará en efecto hasta que la orden se haya 
entregado al abusador y se haya inscrito en la computadora, ésto puede 
tomar entre 1 a 10 días.  Llame al Sheriff del Condado para comprobar 
si la orden está en efecto.  Si el abusador está en otro condado , llame al 
Sheriff de ése Condado para que la Orden de Restricción se coloque en 
efecto, en ése lugar. 

6. Recuerde guardar una copia de la Orden de Restricción y llevarla siem-
pre con usted .Documente cualquier incidente con el abusador.  Llame al 
(503) 248-3873 para reportar violaciones. 

 
Finalmente, recuerda que usted puede llamar a cualquier refugio de la  vio-
lencia doméstica ó a la línea de crisis para más ayuda e información.  Hay 
gente disponible para asistirle con transporte, aplicaciones y mucha ayuda.  
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Usted no estará sola en éste proceso. Busca en la sección de Violencia Domés-
tica, los nombres y números de las agencies ó conversa con tu Trabajador de 
Familia. 

 
КАК ПОДАТЬ ЗАЯВЛЕНИЕ НА ПРЕСЕЧЕНИЕ ПРЕСЛЕДОВАНИЙ СО 

СТОРОНЫ ДРУГИХ ЛИЦ 
1. Приходите в суд Графства Малтнома по адресу: 

1021 SW 4th Avenue 
Portland, Oregon  
(503) 248-3943 
**комната 211, второй этаж** 

2. Принесите как можно большее кол-во информации, включая 
описание злоупотреблений, даты возникновений, местоположение, 
и фотографии ушибов, или полицейские документы. 

3. Важно Принести адреса, включая почтовый и места проживания, 
адрес злоупотребителя, где и в какое время он (она) могут быть 
найдены. А также принесите удостоверение личности с 
фотографией. 

4. Расчитывайте от 45 минут до 1 часа времени на заполнение бумаг в 
суде. Принесите удостоверение личности с фотографией. Между 
10:00 и 13:00 часами дня имеются люди, которые смогут помочь 
Вам в заполнении документов. Они должны быть полностью 
заполнены к 12:45 часам, если Вы хотели бы, чтобы слушание 
началось в тотже день. Вы должны быть там за 20 минут до начала, 
так чтобы документы могли быть проверены прежде, чем Вы 
встретитесь с судьей. 

5. Ордер о пресечении преследований вступает в действие только 
после доставки такогого злоупотребителю и введен в 
Исполнительный Компьютер, что обычно занемает от 1 до 10 дней. 
Чтобы проверить не вступил ли в силу ордер позвоните Шерифу 
Графства. Если злоупотребитель проживает в другом Графстве, 
справьтесь по месту жительства в Шерифстве. 

6. Помните. Держите вашу копию ордера при себе и записывайте 
любые инциденты с нарушителем. Чтобы сообщить о нарушении 
ордера, звоните по тел. (503) 248-3873. 

Наконец, всегда помните, что Вы можете позвонить в любое убежище 
от домашнего насилия или в горячую линию кризиса для помощи и 
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информации. Там всегда имеются люди, чтобы помочь Вам с 
транспортом, документами, и добрым словом. Нет необходимости 
терпеть насилия и справляться с ними в одиночку. См. секцию 
Домашнего Насилия для названий агентства и номеров телефонов, или 
поговорите с вашим Семейным Работником из Head Start. 

 
 

VOLUNTEER OPPORTUNITIES WITH HEAD START 
MHCC Child Development and Family Support Program has many vol-
unteer opportunities available, including, but not limited to: Classroom 
aide, Bus aide, and Office aide. If you would like to donate your time 
and have a desire to enrich the lives of others through your generosity 
please call our Volunteer Coordinator at (503) 491-6111. 
 

OPORTUNIDADES COMO SER VOLUNTARIO EN HEAD START 
MHCC Head Start tiene muchas oportunidades disponibles como volunta-
rios. No es limitado. Como por ejemplo están las posiciones de: Ayudante del 
salón de Clases, Ayudante del Autobús, ó Ayudante en la Oficina.  Si us-
ted quisiera cooperar con su tiempo y tiene el deseo de enriquecer las vidas de 
otros con su generosidad, por favor communícate con nuestro Coordinador 
de Voluntarios al (503) 491-6111. 

 
РАБОТА ДОБРОВОЛЬЦЕМ В HEAD START 

Для Добровольцев в Head Start имеется много возможностей,  
включая, и не ограничиваясь: помощник Классной комнаты, помощник-
водитель, и помощник Офиса. Если Вы хотели бы пожертвовать ваше 
время и желаете обогатить жизни других через ваше великодушие, 
пожалуйста звоните нашему Координатору по Добровольцам в (503) 
491-6111. 

 
 

JOB OPPORTUNITIES WITH HEAD START 
Application for employment, both part and full time employment, can be 
found throughout the year at www.mhcc.edu or jobs.mhcc.edu (do not 
enter www). Some positions are open all the time and we take applica-
tions even though there is not an actual job opening. When a position 
becomes available the interview committee selects applications that 
have already been submitted. Other positions accept applications only 
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after there is a job opening. We no longer accept applications submitted 
on paper. You can also call the MHCC Human Resources Jobs Hotline 
at (503) 491-7645 to hear the open positions. 

 
OPORTUNIDADES DE TRABAJO EN HEAD START 

Aplicaciones para empleo de tiempo medio y tiempo completo, están disponi-
bles a lo largo del año en www.mhcc.edu o jobs.mhcc.edu (no escriba www). 
Algunas posiciones están abiertas todo el año y tomamos aplicaciones aun-
que actualmente no haiga una posición disponible. Cuando una posición es 
disponible el comité de entrevistas selecciona aplicaciones que ya han sido 
presentadas. Otras posiciones aceptan aplicaciones solamente cuando hay 
una posición vacante. Ya no aceptamos aplicaciones presentadas en papel. 
Usted también puede llamar a la línea directa de Empleos de Recursos 
Humanos de MHCC al (503) 491-7645 para escuchar las posiciones que 
están vacantes. 
 

ВОЗМОЖНОСТИ РАБОТЫ НА HEAD START 
В течение года, MHCC Программа Детского Развития и Поддержки 
Семейства периодически нанемает на временную и постоянную работу. 
Мы больше не принемаем заявления на бумаге,  теперь все заявления 
подаются только онлайн через наш вебсайт www.mhcc.edu или 
jobs.mhcc.edu (не пишите www в написании второго адреса).  Подача 
заявлений на некоторые позиции открыта постоянно, даже если в 
настоящее время на эти позиции не нанемаются (такое называется пул), 
когда позиция открывается то комитет по интервью проводит отбор с 
уже готовых заявлений. А еще бывают позиции на которые заявления 
подаются только после их открытия. Чтобы узнать о предлогаемых 
позициях загляните на вебсайт или же звоните на линию рабочих мест 
(JOBLINE) (503) 491-7645 
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WHERE TO TURN UPDATE 
DONDE IR PUESTA AL DÍA  

ОБНОВЛЕНИЕ ДАННЫХ В КНИГЕ “КУДА ОБРАЩАТЬСЯ” 

Child Development and Family Support Programs 
10100 NE Prescott Portland, OR 97220-3555 
Ph. (503) 491-6111 FAX (503) 491-6112 
www.mhcc.edu/headstart 
 

Dear Colleague:  
 
Every year we update and publish the  “Where To Turn” Resource 
handbook, which provides resources to members of the community. We 
would like to ensure that the information provided is accurate and useful 
to our clients. If you have any information you would like to add or 
change, please complete this form and mail it to the address above. 
Thank you. 
 

 Our information has changed – please make the following revisions: (write only  
    changes below) 
 Our information was not included previously or we have new services, please add: 

 
Name of Program:        
 
Phone Number:        
 
Street Address:         
          OR 
Mailing Address:        
 
City:    Zip Code:   E-mail:    
 
Web Site:         
 
Days open:    Hours open:    Fee:    
 
Clients Eligible for services:       
 
Services provided in the following languages:     
 
Brief description of services offered:      
 
         
 
         
 
         

 
** Please call if you have any questions – Thank you! ** 
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Like This Book – Want More? 
 
Here are three ways to get more copies. 
 
1. To order additional copies of the Where To Turn, at cost, please 

complete the order form below and return to: 
 

Mt. Hood Community College  
Business Office - WTT 
26000 SE Stark St. 
Gresham, OR 97030 
 
Number of copies:   
 
$6.00 per copy    x  
 
Amount enclosed =  
 
(Make check payable to: MHCC Child Development and Family 
Support ProgramS) 
 

Name:    
 
Company Name:    
 
Department:    
 
Address:    
 
City:   State:  Zip:   
 
Phone:    Extension:   
 

2. Or – MHCC Child Development and Family Support Program  
grants permission to photocopy any or all of this booklet for non-
profit distribution. 

3. Mt. Hood Community College Bookstore has this booklet available 
for purchase on main campus: 26000 SE Stark, Gresham. 
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ME GUSTA ESTE LIBRO/¿QUIERE COPIAS? 

НРАВИТСЯ ЭТА КНИГА/МОЖНО ЗАКАЗАТЬ В БОЛЬШЕМ КОЛ-ВЕ 



  

 

NOTES 
NOTAS 

ПРИМЕЧАНИЯ  

    

    

    

    

    

    

    

     

     

     

     

     

     

     

     

     

     

     

    

     

177 

NOTES 
NOTAS 

ПРИМЕЧАНИЯ  



  

 
updated August 2009 

 




