MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF EDUCATION
A meeting of the Mt. Hood Community College District Board of Education will be held on
January 17th, 2018, with a Regular Session at 7:00 p.m. at the Maywood Park Campus, Room
311.

AGENDA
SESSION #946
ITEM

TIME

EXHIBIT

INFO/
ACTION

6:30 p.m.

1

AGENDA ITEM

PRESENTER

Reception

7:00 p.m. CONVENE AS
MHCCD BOARD

CALL TO ORDER /DECLARATION OF A
QUORUM/PLEDGE OF ALLEGIANCE

Tamie Arnold

7:00

1.1

Action

Approval of the Agenda

Tamie Arnold

7:05

1.2

Info

Leadership Moment

Michael
Calcagno

2

7:10

3

7:15
7:15

7:25

7:45

PUBLIC INPUT: Anyone wishing to provide
public testimony should submit their name and
address on a yellow comment sheet to Carrie Toth.
Public testimony is limited to 3 minutes per
speaker.
INFORMATION/REPORTS
3.1

3.2

3.3

Action
Receive Audit

Julie Fahey,
Jennifer
DeMent, Jamie
Simms

Head Start Annual Training

Jean Wagner,
Mavonnie
Dietz

Info

Info

Presidential Search Update

Diane McKeel

4

5

7:55

BUSINESS/ACTION
Consent Agenda: Approvals & Information
Tamie Arnold
a) Minutes from 12/20 Board Mtg
b) Monthly Personnel Report (December)
c) Monthly Financial Report (December)
d) Monthly Head Start Report (December)

7:55

4.1

Action

8:00

4.2

Action

8:10

4.3

Action

OSBA Runoff Election - Vote

Tamie Arnold

8:20

4.4

Action

Board Policy Review – Second Reading

Craig Kolins

8:30

4.5

Action

Board Policy Review – First Reading

Craig Kolins,
Linda Vigesaa

8:35

4.6

Action

Resolution: Measure 101

Tame Arnold

8:40

New Program Approval: Business Management:
Andy Wong,
Mobile Application Development & Marketing
Rodney Barker
Degree

CLOSING REPORTS
 President’s Report (5 mins)
 Board Members (2 mins each)
 ASG Representatives
o PonyBoy Peterman (2 mins)
 Advisory Representatives (2 mins each)
o Cheryl Johnson (PFTA)
o Kim Sharer (CEA)
o Marilyn Pitts (PFTA)
 Plus Delta (3 mins)

6

9:10

ADJOURNMENT

Tamie Arnold

The next regular meeting is scheduled for February 21st, 2018.

Individuals requiring accommodations due to a disability should contact the Disability
Services office at 503/491-6923 or 503/491-7670 (TTD).
Please contact them as soon as possible to ensure availability.

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 13, 2018
ITEM TITLE: 3.1
CONTACT PERSON: Julie Fahey, TKW Auditor

SUBJECT: RECEIVE AUDIT
An updated version of the Annual Financial Report will be placed at this link. An ADA
accessible version will be available and posted as soon as possible.

INFORMATION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 13, 2018
ITEM TITLE: 3.2
CONTACT PERSON: Jean Wagner, Head Start Executive Director

SUBJECT: HEAD START ANNUAL TRAINING

INFORMATION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 13, 2018
ITEM TITLE: 3.3
CONTACT PERSON: Diane McKeel, Board Vice Chair & Search Committee Chair

SUBJECT: PRESIDENTIAL SEARCH UPDATE
ACCT is now conducting one-to-one recruiting services and promoting the position at
national meetings and programs. In addition, print and electronic advertisements have
been placed by the college in the Chronicle of Higher Education and in other prominent
locations.
Mt. Hood’s presidential search website includes information on the presidential search,
designed to be helpful for the college community and potential candidates. The first
cutoff will be Sunday, January 28, 2018. The Search Committee will review
applications in early February.

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.1a
CONTACT PERSON: Carrie Toth, Board of Education Relations

SUBJECT: APPROVAL OF MINUTES – December 20, 2017
Session #944
A meeting of the Mt. Hood Community College District Board of Education was held on
December 20th, 2017, with a Regular Session at 7:00 p.m. in the Board Room at Mt. Hood
Community College, 26000 SE Stark St., Gresham, OR.
CALL TO ORDER/DECLARATION OF A QUORUM

Meeting of the Mt. Hood Community College called the order at 7:00 p.m. A quorum
was present.
Board Members Present: Tamie Arnold (Chair), Diane McKeel (Vice Chair), Jim
Zordich, Kenney Polson, Michael Calcagno, Annette Mattson, Teena Ainslie (phone)
1.1 APPROVAL OF THE AGENDA
Zordich moved to approve the agenda. The motion was seconded and approved
unanimously.
1.2 LEADERSHIP MOMENT
Zordich shared a leadership moment on Henry Martyn Robert, creator of Robert’s Rules
of Order.

PUBLIC INPUT
No public input was received.
INFORMATION/REPORTS
3.1 PRESIDENTIAL SEARCH UPDATE
Diane McKeel shared an update on the Presidential Search. The board received the final
Presidential Profile, Progress Report, Search Committee E-mail, Updated Timeline,
recent Gresham Outlook article, and updated information on the marketing plan.
McKeel distributed copies of the brochure made for the Presidential search. She noted
that the position is now posted and thanked the team for all their work.
3.2 ANNUAL AQUATICS REPORT
Patrick Nalley, Aquatics Director, presented the Annual Aquatics Report. He shared a
PowerPoint presentation detailing accomplishments for the 2016-2017 year, including
hosting a U.S. Masters National Championship meet, improved ADA compliance, and a
significant economic impact in the community. He also shared a Strategic Plan, 5-year
revenue and expense comparison, and detailed financial updates. With the help of
Diane McKeel, the Aquatics Center was able to apply for a Visitor Development Fund
grant; McKeel noted that the community, including our local hotels and businesses,
highly value the Aquatics Center for the year-round support it provides.
3.3 BUDGET PROCESS UPDATES
Jennifer DeMent introduced the budget planning process for the upcoming year,
providing an initial forecast. She noted that the upcoming PERS increase will remain an
issue as the college plans for the coming years, and that the board will need to decide
whether to continue the tuition pledge. Derr noted that the college looks at a four year
span during budget planning – the current year, plus the next three – and will be
seeking the board’s guidance on a number of scenarios. No decisions are needed at this
time. Arnold asked how many students are currently utilizing the tuition pledge; Derr
responded that the college will provide this information at a future budget update.
Calcagno asked about enrollment predictions, and DeMent responded that we have not
yet built that assumption into the forecast. She stated that the campus budget process
launched last month with unit planning, which is tied to the Strategic Plan at the
department and division levels. These plans will serve as the basis for area budget
development; those budgets will then go through a number of drafts before a balanced
budget is brought forward to the Budget Committee.
Arnold asked about program review – do we have a way to measure what programs
are successful? Derr responded that this is one of her goals before retirement, and that

she should be able to bring a rubric to the board by the end of Winter Term. She also
noted that the college evaluates each faculty position that becomes vacant, working
with the faculty association. Last year, the college offered an early retirement incentive,
which approximately 12-13 people utilized.
Derr and DeMent will provide further information on tuition, including the number of
students utilizing the tuition pledge, and possible scenarios for a tuition corridor.
Arnold requested feedback from students on whether or not they value the tuition
pledge, and whether it influenced their decisions to attend MHCC.
Derr noted that the board had expressed interest in involving the community further in
the budget process. She and DeMent heard that request and will bring a proposal
forward with edits to Board Policy 1065, concerning the Audit Committee and Budget
Committee. The board will plan to hold additional community budget hearings during
the budget process. Arnold requested regular updates on the budget process and would
like to continue the discussion on a Citizen Budget Committee at a future date.
3.4 OCCA UPDATE
Arnold and Derr gave an update from the last OCCA board meeting, which included
discussion about the 2/18 legislative ask. Derr will provide more information on this
during her President’s report. The meeting included a workshop on advocacy training,
and she would like to have John Wykoff to present this training to our board. There was
discussion about Guided Pathways – Derr suggested this would be a good workshop
topic. The OCCA board discussed the PERS issue extensively, and Arnold will continue
to update the MHCC board. Additionally, the OCCA board looked at OCCA’s strategy
for the upcoming legislative session. The MHCC Board was provided with talking
points and will be asked to participate in Legislative Days. A legislative breakfast has
been scheduled for Jan 5th, and a number of legislators have responded that they will
attend.
Arnold would love to have faculty and ASG join for breakfast and in Salem to meet
with legislators. Derr suggested a “Mt. Hood Day” in Salem, as students and faculty
are not yet back on campus. PonyBoy Peterman noted that ASG would definitely be
interested in having students travel to Salem. Arnold would like to have a letter writing
campaign with personal appeals to lawmakers. Mattson encouraged an initial letter
from Arnold and McKeel. Derr will provide bullet points and e-mail addresses to the
board at the January strategy session to help with the letters. Arnold would also like to
schedule February follow-up letters. McKeel will follow up with EMEA and the West
Columbia Gorge Chamber for a letter of support, and Derr will follow up with Gresham
Chamber. Mattson will follow up with East Portland. Calcagno asked about assistance
from our city legislators – Arnold will ask the mayors for support.

Derr pointed out two handouts she provided the board – the ROI document and the
Community Snapshot, which includes a demographic study. McKeel noted that it is so
important that we emphasize this information to our legislators.
Arnold asked the board for feedback on two issues for OCCA: were the talking points
useful, and what did they think of the annual conference? Board members can provide
feedback to her via e-mail.
BUSINESS/ACTION
4.1 CONSENT AGENDA
Calcagno moved to approve the consent agenda. The motion was seconded and
approved unanimously.
4.2 MHCC FULL-TIME FACULTY ASSOCIATION COLLECTIVE
BARGAINING AGREEMENT 2018- 2020
Travis Brown introduced the proposed rollover collective bargaining agreement. The
College and FTFA reached a tentative agreement, which the Faculty Association has
ratified. Brown discussed the changes to each article, with the recommendation to
approve. Arnold asked what the current language regarding leave states. Derr clarified
that the number of days in the tentative agreement is not 8 days per person, but 8 days
for the entire association – right now, a faculty member has to take vacation or leave
without pay.
Mattson moved to approve the agreement. The motion was seconded and approved
unanimously. The approved agreement will be brought forward for signatures at the
January 3rd workshop.
4.3 and 4.4 POLICIES – 1st and 2nd READINGS
Mattson moved to table items 4.3 and 4.4 to the January 17th meeting. The motion was
seconded and approved unanimously.
CLOSING REPORTS
Derr noted that it was an uneventful finals week, with no weather mishaps. Yesterday,
the college had a very successful in-service; the board was provided with the agenda
and information about the Title III group.
Arnold passed.
McKeel announced that the Gresham Vista Business park has a new manufacturing
business that will be adding 60 jobs. She thanked the Port of Portland for making sure

acknowledging the connection with Mt. Hood Community College, and for their
continued support.
Calcagno passed.
Mattson visited the Machine Tool program on 12/16 and was impressed. She noted that
the MLK event is on the Facebook page for any board members who are interested in
attending.
Polson will be here on the 5th for the legislative breakfast. He reiterated his hope that
MHCC will attract a diverse pool of candidates for the President position.
Zordich noted the catalogue of courses for the in-service event and recommended that
the board read the information.
Garie Zordich, representing the CEA, thanked Dr. Derr and the college for the winter
in-service, which she believes is one of the best that the college has had. She thanked
Derr for closing the college, allowing employees to attend.
Peterman reported on some of ASG’s achievements, noting that student leaders have
been working hard throughout the fall quarter; he is proud of their successes. The
Student Activities Board made considerable progress in event planning and marketing,
increasing turnouts to events. He distributed fall quarter outcomes to the board. He
stated that here will be a major overhaul of the food pantry and spoke on the merger of
the Executive Council and Student Senate, with the hope to streamline processes for
funding requests. They will be creating four new positions. Justin Core will make sure
the board gets invites to ASG Events.
Sean McGinty attended on behalf of the Full-time Faculty Association and thanked
board for passing the contract rollover. The Association is looking forward to working
with board on President search and in future bond efforts.
ADJOURNED
Zordich moved to adjourn. The motion was seconded and passed unanimously. The
meeting adjourned at 10:41 pm.

Clerk

Board Chair

Minutes recorded by Carrie Toth, Executive Assistant to the Board of Education.

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.1b
CONTACT PERSON: Travis Brown, Human Resources Director

SUBJECT: MONTHLY PERSONNEL REPORT
This report outlines activity for the month of November 2017.
NEW EMPLOYEES:
Administrators
Department

Employee

Position

Date

Paoli, Nataly P

Alumni Outreach &
Scholarship Coordinator

Foundation

12/11/2017

Employee

Position

Department

Date

Clark, Sandra

Education Site Manager

Head Start

12/7/2017

Valdez, Vanessa

Family Services Manager

Head Start

12/4/2017

Managers

Support Staff
Employee

Position

Department

Date

Devonshire, Cheyra

HS Classroom Aide

Head Start

12/4/2017

Sabet, Nivin

Classroom Assistant

Head Start

12/4/2017

CURRENT SEPARATIONS:
Employee

Position

Department

Date

Adams, Donald S

Director: Infrastructure and
Application Support

Information Technology

12/31/2017

Bear, Cameron F

Client Technologies Analyst

Information Technology

12/15/2017

Davis, Steven K

Instructor - Welding

Industrial Technology

12/31/2017

Drake, Ginaya L

Instructor - Medical Office

Health Professions

12/15/2017

Ensunsa, Tiffany R

Project YESS Advising
Specialist

Project YESS

12/31/2017

Hawley, Anna L

Library Technical AssistantCataloger

Library

12/21/2017

Lee, Fredrick D

Cook

Head Start

12/15/2017

Oliver, Michael J

Project YESS Youth Cons.
Coordinator

Workforce Development

12/31/2017

Sweet, Anne H

Workforce Development
Specialist

Workforce Connections

12/31/2017

INFO
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 18, 2017
ITEM TITLE: 4.1c
CONTACT PERSON: Jennifer DeMent, Chief Operations Officer

SUBJECT: MONTHLY FINANCIAL REPORT
Revenues:


State support revenue is received quarterly in August, October, January and April. The
amount budgeted for 2017-2018 reflects Mt. Hood’s estimated share of the biennial state
support amount of $564 million.



Property tax revenue is received beginning in November. Revenue is turned over
monthly from the counties, with the largest payments received in November and
December.



Tuition and fee revenue for summer term is $2 million and fall term is $7.1 million.
Preliminary enrollment numbers indicate a decrease in tuition-bearing classes as
compared to 2016/17 enrollment by 6.3% for fall and, in comparison of 2017/18, an
increase of .13% for winter term.

Expenditures:
As of November 30, five months of the fiscal year has passed. If expenditures occurred equally
throughout the year, there would be 58% of the budget remaining. As an educational institution,
the majority of costs are incurred between September and June.



Salaries are not paid evenly over the year because most full-time faculty, who represent
about 50% of total salary, work ten months and are paid over twelve months. Therefore,
three months of faculty salary will be recorded in June. Extra-teach is calculated and
paid in June as well. Budgeted amounts include step increases and longevity for eligible
employees and no cost of living increases.



Healthcare shows a greater percentage remaining than might be expected due to the
timing of premium rate increases, which are effective October 1 and paid in advance in
September.



Fringe and tax costs are paid based on a percentage of salary so the percentage of
budget remaining is similar to salaries, as expected.



Debt Service is paid according to a prescribed debt service schedule, with payments
occurring in July, December, January and June.



Transfers to Other Funds includes budgeted amounts of $150 thousand for Student Aid,
$275 thousand for aquatic center support, and $400 thousand for facilities capital
projects.

MT. HOOD COMMUNITY COLLEGE DISTRICT
General Fund Financial Report
Fiscal Year 2017/18
As of November 30, 2017

Actual
Year to Date
Jun 30, 2017

Adopted
Budget
2017-18

Actual
November
2017

Percentage
of Budget
Remaining

Revenues
State Support
Property Taxes
Tuition and Fees
Uncollectible Receivables
Other Revenues
Transfers In

27,057,711
11,892,846
23,615,611
(16,885)
2,001,489
-

26,039,885
12,157,745
24,866,898
(350,000)
1,137,778
75,000

14,113,696
80,817
14,880,243
(20)
249,125
-

78%
100%

TOTAL REVENUES

64,550,772

63,927,306

29,323,861

55%

Expenditures
Salaries
Health Care
Fringe/Taxes
Materials & Supplies
Utilities
Grants in Aid/Tuition Waivers
Debt Service
Transfers to Other Funds

35,726,766
5,803,058
10,098,813
6,364,412
1,620,093
1,077,575
2,293,234
675,000

37,507,825
6,203,420
10,990,978
6,768,228
1,613,827
1,380,865
2,329,475
825,000

12,647,130
2,064,431
3,595,890
2,717,174
455,305
356,092
527,165
-

66%
67%
67%
60%
72%
74%
77%
100%

TOTAL EXPENDITURES

63,658,951

67,619,618

22,363,187

67%

(3,692,312)

6,960,674

Rev Greater (Less) Than Exp

891,821

Beginning Fund Balance

8,746,939

6,357,430

Ending Fund Balance
As a percentage of expenditures

9,638,760
15.1%

2,665,118
3.9%

46%
99%
40%

GLOSSARY
Revenues:
State Support includes funds received through the Community College Support Fund allocated
to each of the 17 community colleges in Oregon. Funding allocations are based on student full
time equivalent (SFTE) and a growth management component. The 2017/18 budget was based
on the assumption that community colleges will receive $564 million for the 2017/19 biennium.
The 2017/18 budget represents the amount of state support we expect to receive. MHCC
currently represents approximately 10% of the state total.
Property Taxes include current and prior year taxes assessed at a permanent rate of .4917 per
$1,000 of assessed value for Multnomah, Clackamas and Hood River Counties. Current year
property taxes are a component in the community college revenue allocation formula for State
Support.
Tuition and Fees include all tuition, course fees and instructional service fees. Tuition for
2017/18 generates $100.00 per credit hour for the General Fund. A technology fee of $5.75 per
credit hour and an Associated Student Government (ASG) fee of $3.50 per credit hour are in
addition to the tuition rate and recorded in separate funds. A College Service Fee of $45 per
term is also assessed to students registered for a minimum of one credit. An Access Fee of $35
per term is also assessed to students registered for a minimum of two credits. The College
implemented a Tuition Pledge that locks students’ tuition in for up to four years as long as the
student is making satisfactory progress towards their degree.
Other Revenues include rental charges, interest earnings, and grant and foundation indirect
cost recoveries and sales revenue.
Transfers In is profit generated by the Bookstore. These transfers typically occur in June as part
of the year-end closing process.
Expenditures:
Salaries consist of the wages and salaries paid to all employees from all employee groups.
Health Care consists of the employer paid portion of medical, dental and vision insurance
premiums, as well as $45,000 for the Part-time Faculty and Tutor Association’s health insurance
reimbursements.
Fringe/Taxes are all other employer paid fringe costs, and include PERS (18.66%), Social
Security (6.2%), Early Retirement (3.5%), Medicare (1.45%) and Long-term disability, life,
workers compensation and unemployment insurance and tax sheltered annuity payments
(combined 1.2%).
Materials & Supplies consists of all non-personnel costs such as supplies, repair of equipment,
printing and photocopying, contracted services, travel and capital outlays.
Utilities include water, sewage, electricity, waste management, gas and telecommunication
costs.
Grants in Aid/Tuition Waivers include tuition and fee waivers for students as established by
board policy, as well as staff tuition waivers as established by collective bargaining agreements.

Debt Service consists of principle and interest payments on general long-term debt.
Transfers to Other Funds represents the required general fund match for the federal financial
aid programs, and transfers from the general fund for facilities capital projects.

INFO
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 18, 2017
ITEM TITLE: 4.1d
CONTACT PERSON: Jean Wagner, Head Start Executive Director

SUBJECT: MONTHLY HEAD START REPORT
Mt. Hood Community College Head Start Program Report
Head Start/Early Head Start News from the Director

December 2017
News:


Pam Corrie, Jean Wagner, Misty Kelly, Jamie Simms went to Seattle this week to attend a Head
Start Fiscal training.



Two new managers started this month. Family Services Manager, Vanessa Valdez and Sandra
Clark is the new Education Site Manager at the Knott Center.



On December 15th the CDFS staff will be on the Gresham campus for their All Staff meeting and
a day of professional development.

Enrollment Report for November 2017
This report shows the number of children enrolled in Head Start and Early Head Start. The Head Start Act
642(d)(2) requires a report of program enrollment periodically to the Policy Council and the Board.
Este informe muestra el número de niños matriculados en Head Start y Early Head Start. La Ley de Head
Start 642 (d) (2), requiere un informe periódicamente de la inscripción en el programa a Policy Council y
a la Directiva.
В этом рапорте показано также количество детей в Head Start и Early Head Start. Акт 642(d)(2)
требует периодические рапорты о количестве обслуживаемых детей для подачи в Совет Стратегии
и в Совет Директоров.

Number of children funded to serve 2017-18
Head Start
Federal
State
City of Portland

Total:

none

Early Head Start
399 Federal
625 Federal Expansion
40 State
City of Portland
MIECHV
Child Care Partnerships
1064 Total:

none
108
24
6
30
20
75
263

Enrollment for October
Head Start
Head Start
none
Total:

Children Early Head Start
1064
Early Head Start
Expansion
EHS Child Care Partnerships
1064
Total:

Waitlist (as of 11/30/17)
Program
Head Start
Early Head Start
EHS Child Care Partnerships
Total:

Children
142
233
27
402

Children
164
24
75
263

Average Daily Attendance by Head Start or Early Head Start Center 2016-17
This report shows the average daily attendance for each Head Start and EHS center. The Performance Standards state that the program
should maintain an average attendance of at least 85%. When the attendance falls below 85%, the program must analyze the reasons.
The Head Start Act 642(d)(2) requires the program to report this monthly to the Policy Council and the Board
Este informe muestra el promedio de asistencia diaria en cada Centro de Head Start y Early Head Start. El Desempeño de las Normas
de Funcionamiento de Head Start manifiesta que los Centros deben mantener un promedio de asistencia de al menos el 85%. Cuando
el promedio de asistencia diaria baja del 85%, el programa debe analizar las razones. La Ley de Head Start 462(d)(2) requiere que el
programa de un informe mensualmente a Policy Council y a la Directiva.
В этом же рапорте показана средняя дневная посещаемость по центрам в Head Start и Early Head Start. Стандарты Head Start
требуют поддерживать среднюю посещаемость не ниже 85 %. Если средняя дневная посещаемость падает ниже 85% время
бить тревогу и искать причину, тот же Акт 642(d)(2) требует ежемесячных рапортов в Совет Стратегии и в Совет
Директоров.

Average Daily Attendance by Head Start Center
Center
Cascade Crossing HS
Cleveland HS
Davis HS
Division HS
Earl Boyles HS
Early Childhood Center HS
Early Childhood Center HS Full day
Fairview HS
Gateway HS
Gethsemane HS
Gresham United Methodist HS
Hazelwood HS
Kelly Place HS
Knott HS
Mt. Hood HS
North Powellhurst HS
Rockwood 181 HS
Rockwood Stark
Russellville HS
Sunrise HS
Troutdale HS
Program ADA

July
0%
0%

Aug.
0%
0%

0%
0%
0%
0%
0%
0%
0%

0%
0%
0%
0%
0%
0%
0%

77%
0%

76%
0%

0%
0%
0%

0%
0%
0%

82%

82%

0%
79%

0%
79%

Sept.
89%
91%
94%
83%
96%
90%
91%
79%
87%
91%
80%
84%
90%
80%
91%
81%
83%
80%
88%
82%
90%
87%

Oct.
86%
84%
84%
88%
94%
77%
85%
76%
87%
91%
84%
86%
85%
77%
89%
82%
80%
75%
88%
85%
78%
84%

Nov.
80%
89%
80%
83%
94%
78%
83%
73%
78%
87%
70%
86%
81%
76%
84%
87%
77%
78%
81%
84%
83%
81%

Dec.

Jan.

Feb.

Mar.

Apr.

May

June

Total
85%
88%
86%
85%
94%
82%
86%
76%
84%
90%
78%
82%
85%
78%
88%
83%
80%
78%
84%
83%
84%

May

June

Total
87%
81%
87%

*children attending Russellville and Hazelwood are subsidized by DHS child care subsidy

Average Daily Attendance by Early Head Start Center
Center
Early Childhood Center EHS
Hazelwood EHS
Russellville EHS
Program ADA

July
0%
84%
86%
85%

Aug.
0%
83%
83%
83%

Sept.
89%
83%
90%
90%

Oct.
84%
78%
93%
85%

Nov.
87%
75%
85%
82%

Dec.

Jan.

Feb.

Mar.

Apr.

*children attending Russellville and Hazelwood are subsidized by DHS child care subsidy

Average Daily Attendance by Early Head Start Child Care Partnerships
Center
David Douglas High School
Discovery Garden
Gresham High School
Happy Go Lucky
KinderCare
Little Friend’s Day School
Love Bug
Love Bug Too

July

Aug.

76%

70%

77%
83%
77%

79%
84%

25%

31%

Sept.
88%
88%
73%

Oct.
36%
83%
72%

Nov.
77%
74%
64%

83%
88%
60%
45%

90%
65%
77%
46%

86%
77%
77%
96%

Dec.

Jan.

Feb.

Mar.

Apr.

May

June

Total
67%
78%
70%
77%
84%
78%
71%
49%

Center
Melody’s Munchkins
Emily’s House
Pixie Child Care
Reynolds Learning Academy
Program ADA

July
93%
100%
75%

Aug.
94%
98%
72%

76%

76%

Sept.
97%
97%
80%
67%
87%

Oct.
97%
98%
88%
60%
81%

Nov.
63%
100%
85%
55%
85%

Dec.

Jan.

Feb.

Mar.

Apr.

May

June

November Attendance Analysis – Absences
Most of our programs maintained average daily attendance above 85% for the month of
September. Although we are not required to analyze attendance if it is above 85%, we thought
sharing the reasons for absences would be informative. Here is a breakdown of absences by
program:

Head Start
Absence Reason
Illness
No bus/no transportation*
Appointment
Vacation
Family Emergency
Other-Excused (i.e. with family member, lice, immunizations not
up-to-date)
Unknown*

Percent
30%
19%
7%
3%
2%
7%
31%

Early Head Start
Absence Reason
Illness
No bus/no transportation
Appointment
Vacation
Family Emergency
Other-Excused (i.e. with family member, lice)
Unknown

Percent
50%
2%
5%
4%
2%
5%
32%

Child Care Partnerships (CCP)
Although we receive information on absence reasons from some of our child care partners, we
are not receiving consistently reliable information to be able to report on absence reasons at this
time (this month, we have absence reason information for 11% of CCP’s total absences).

Individual Attendance
The numbers below represent the percentage of individual children in our program this school
year with moderate chronic absenteeism (80-89% Average Daily Attendance - ADA) and those
with severe chronical absenteeism (less than 80% ADA):

Total
89%
99%
80%
61%

Program
Head Start
Early Head Start
Child Care Partnerships

80-89% ADA
23%
27%
26%

Less than 80% ADA
35%
28%
39%

Mt. Hood Community College Head Start
Financial Report
November 2017
This is a monthly report of the Head Start program grants and budget including credit card expenditures
as required by the Head Start for School Readiness Act of 2007. 642(d)(2)
Este es un informe mensual de las becas del programa de Head Start y presupesto incluyendo los gastos
de tarjetas de crédito requerido por ley 2007. 642(d)(2)
Это ежемесячный рапорт по грнтам и бюджету в Head Start, включая затраты по кредитным
картам. как требуется Актом Head Start 642(d)(2)о готовности к школе 2007. 642(d)(2)

BUDGET JULY 2017-JUNE 2018
Funding Source
Federal/State Head Start
Head Start Training
Children's Levy HS
Federal EHS Start
Federal EHS Training
EHS-CCP
EHS-CCP Training
Children’s Levy EHS
ODE EHS
MIECHV
Total

Total Funds
10,773,889
181,003
404,500
1,455,799
35,397
1,526,995
37,500
368,826
78,238
200,000
15,062,147

Expenditure Report for November
Budget Category
Budget
Spent
Percent Spent
Salaries and Fringe Benefits
10,886,447
930,860
8.55%
Equipment
0
0
Travel/Training
282,361
25,658
9.09%
Supplies
307,920
39,659
12.88%
Contractual
1,761,249
98,793
5.61%
Other
1,539,078
188,427
12.24%
Total $14,777,055
$1,283,396
8.69%

Reimbursement Funds
Source
Amount Budgeted
Amount Received Year to Date
DHS Child Care*
$298,245
124,622.09
USDA Funds*
$627,234
8,295.84
*Reimbursements have a lag time of up to 60 days

US Bank Visa Purchasing Cards for Head Start & Early Head Start
Visa Purchasing Cards used by Head Start staff are monitored monthly at several levels. Visa logs and
receipts are prepared by card holder and reviewed monthly by supervisors who check for allowability of
the purchases. The Financial Specialist in the Head Start office reviews the logs to ensure accuracy and
the Head Start director signs off on each log. The business office does a final review for accuracy.
Performance standards also require the Head Start Policy Council and MHCC Board of Education to
review all VISA purchases.
Todas las compras para el programa realizadas por el personal de Head Start a través de las tarjetas Visa
son supervisadas mensualmente en diferentes niveles. La hoja de registro de la tarjeta visa y recibos son
preparados por la persona responsable y luego es revisado mensualmente por los supervisores para
verificar dichas transacciones. La Especialista de Finanzas de la oficina de Head Start revisa las hojas de
registro para asegurar la exactitud y luego la Directora de Head Start firma cada hoja de registro. La
oficina de negocios hace la revisión final. También se especifica en las Normas de Desempeño que todas
las compras para el programa de las tarjetas Visa, requieren de la revisión de Policy Council Head Start y
de la Directiva de Educación de MHCC.
Кредитные карты Visa используются сотрудниками Head Start для покупок по работе и
контролируются ежемесячно на нескольких уровнях. Записи затрат регистрируются вместе с
корешками от чеков владельцем карты и рассматриваются на ежемесячной основе управляющими,
которые проверяют законность покупок. Финансовый специалист в офисе Head Start проверяет
выше указанную документацию на окуратность которую в последствии подписывает директор
Head Start. После чего бизнес офис коледжа ведет еще одну проверку на окуратность,
правомерность и законность, что в конечном итоге предоставляется на рассмотрение членам
Совета Стратегии и Совету Директоров MHCC.

Closing Date 11/20/17
Description
Center Supplies
Computer Supplies
Dental/Medical
Education Supplies
Family Services
Supplies
Health Supplies
Kitchen Supplies
Office Supplies
Other Costs
Parent Activities
Postage
Pre-Employment
Site
Repair/Maintenance
Training
Vehicle Costs
Utilities
Total

Head Start

EHS

Children's Children's MIECHV
Levy HS Levy EHS

14,220.19
178.90
297.02

613.04

222.30

1,457.69

290.86

120.00

1,336.18
1,564.45

85.76
322.01

537.00
9,608.76
1013.7
3,937.15
3,059.84
37,210.88

38.50
246.75
64.65
431.66
417.44
2,510.67

399.52

38.71

225.85

111.28
240.00

58.50

174.03
574.83

EHS
CCP

4,349.00
2,450.00

399.52

173.98
212.69

77.52
7,453.65

Totals
15,719.61
178.90
297.02
111.28
2,108.55
0.00
0.00
0.00
1,421.94
1,886.46
0.00
575.50
14,263.01
3,528.35
4,368.81
3,902.81
48,362.24

USDA / CACFP Monthly Report
HS and EHS Classrooms
This report shows the numbers of meals and snacks served across Head Start as well as the
reimbursement we receive from the USDA for these meals and snacks. The Head Start Act 642(d) (2)
requires a monthly report of meals and snacks provided by the USDA to be reported monthly to the
Policy Council and the Board.
Este informe muestra el número de comidas y meriendas servidos a través de todo el programa de Head
Start, así como el reembolso que recibimos de USDA por las comidas y meriendas. La Ley de Head Start
462(d) (2) requiere que el programa de un informe mensualmente a Policy Council y a la Directiva.
Этот рапорт показывает количество обедов подаваемых в Head Start а так же размер компенсации
получаемой нами от USDA. Акт 642(d)(2) Head Start требует ежемесячных рапортов в Совет
Стратегии и в Совет Директоров о продовольствии предоставленном USDA.

USDA Reimbursement Rates for 2017-18
Meal

Rate per Meal

Breakfast
Lunch
Snack

1.71
3.16
0.86

November 2017
Meal
Breakfast
Lunch
Snack
Total Reimbursement for the month:

Number of meals served
9,100
11,519
6,210
$57,301.60

Head Start and Early Head Start Non Federal Share Report
2017-18
This is a monthly report of the Head Start Program's Non- Federal Share (in-kind) as required by the
Head Start School for Readiness Act of 2007. Federal funds are awarded to Head Start and Early Head
Start programs with the stipulation that programs annually raise a 25% in kind match.

Este es un informe mensual del programa de Head Start requerido por la Preparación Escolar de
la Ley 2007. Los Fondos Federales otorgados para el programa de Head Start y Early Head Start
se estiman arriba del 25% anualmente (según diferentes tipos de donaciones).
Total Annual Budget
Federal EHS Grant
Federal EHS Child Care Partnerships
Federal HS Grant
TOTAL GRANT
Match Needed:

In-kind Match:
Month
July
August
September
October
November
December
January
February
March
April
May
June
Yearly Total

Blank cell
Projected
Monthly:
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$153,387.25
$1,840,647.00

Match

Blank cell
$1,451,296.00
$1,537,495.00
$4,373,797.00
$7,362,588.00
$1,840,647.00

Blank cell
Cumulative %

$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$155,036.88
$1,860,442.56

Available Match:
Oregon Head Start
Oregon EHS
Portland Children’s Levy
MIECHV

8.42%
16.85%
25.27%
33.69%
42.11%
50.54%
58.96%
67.38%
75.81%
84.23%
92.65%
101.08%
101.08%

Blank cell

Total

$5,606,419.00
$78,238.00
$289,053.00
$209,787.00
$6,183,497.00

Mt. Hood Community College Head Start
Community Assessment Update 2017-18
1302.11 Determining Community Strengths, Needs and Resources
(b) Community Wide Strategic Planning and Needs Assessment
(i) Demographic Makeup of Head Start Eligible Families
This document is the 2016-17 update to the 2015-16 Mt. Hood Community College Community
Assessment prepared by Portland State Population Research Center. There are no major changes
to the community demographics; however trends, as noted in the original assessment, have
continued to develop. According to the projections from PSU Center on Population Studies, the
population of Multnomah County is estimated to increase by 12.3% by 2030. Currently,
according to the Oregonian August 2015, 16.9% of the populations of Multnomah County speak
a language other than English in their home. In the service area, 24.5% speak a language other
than English.
(A) McKinney Vento Homelessness
Homeless liaisons from schools in the service area report the following percentage of
homelessness: Parkrose- 8.5%; David Douglas- 5%; Reynolds- 10%; Centennial- 8%. In
Head Start 7.2% of the families were homeless, in EHS 14% of the families were
homeless, and in Child Care Partnerships, 12% were homeless.
(B) Children in Foster care
In December of 2013 there were 2416 children in foster care in Multnomah County. In
MHCC Head Start 3% or 38 children were in foster care and 7% or 22 children in Early
Head Start were in foster care.
(C) Children with Disabilities

As of October 16, 2017 there were a total of 2,267 children in Multnomah County
receiving services on an IFSP, 828 in Early Intervention (EI) and 1392 in Early
Childhood Special Education (ECSE). Of that number, 400 EI children and 664 ECSE
children lived in the MHCC Head Start service area in East County. In 2016-17 MHCC
served 226 children with an IFSP, nearly one-third of the three to five year old children in
East Multnomah County on an IFSP.
In Early Intervention in the service area, 372 children are diagnosed with developmental
delay, followed by 13 diagnosed as hearing impaired, four with autism and
developmental delay, and four with an orthopedic impairment. In the service area, there
are a total of 664 children enrolled in ECSE; 226 children with a communication
disorder; 185 with developmental delay; 104 with both communication disorder and
developmental delay; 64 with autism; and 33 with both autism and developmental delay.
Referrals are submitted to the LEA (MECP) and assessments are done by MECP and
Gresham-Barlow School District. Services are provided by Multnomah Early Childhood
Program operated by the David Douglas School District. MECP offers a consultative
model of services to center based Head Start in which an MECP specialist confers with
the Head Start teacher about services to the child. Head Start home visitors conduct
weekly home visits to implement the IFSP with occasional home visits by MECP
staff. Services to children not enrolled by Head Start take place in community preschools
and childcare centers or in small groups with non disabled peers.
(ii) Education, Social Services, Health Needs of Families
A shortage of affordable housing continues to be a primary barrier to family stability, as noted in
last year’s community assessment update. Landlords continue to raise rents and have been

allowed to exercise 30 day, no cause evictions, which have led to an increase of families living in
“doubled up housing” and to homelessness. Efforts are underway by both Portland and
Multnomah County to increase affordable housing and the number of shelter beds available at
night. According to Home Forward, the Multnomah County Housing bureau, HUD fair market
rents, which are used to establish rental payment standards, predicted an 8.8% increase in rents to
meet the 40th percentile and instead had to increase the increase to 28.8% of market rate to
maintain the HUD standard. Housing shortages are blamed on gentrification of the inner city,
pent up demand, poor planning and a shortage of housing vouchers. (Fair Market Rents 2016,
HUD)
Within Multnomah County rents have increased 30% since 2012. According to the city’s Annual
State of Housing Address, the outlook for housing is even more dismal for Latino, Black, and
Native American families. The cost of a median priced home has increased 12% to $350,000 in
one year. (Oregonian, 12/30/2016, Eliot Njus) According to a Multnomah County White Paper
on Housing and Community Services, population has increased 7.5% since 2010. The vacancy
rates for renters in 2016 were 2.9% with the median rent increasing from 1300 in 2012 to 1,850
in 2016.
According to HUD the annual wage for a HUD fair market two bedroom apartment is $23,880.
A person earning the mean renter wage of $16.16 would need to work 96 hours per week to
afford a two bedroom apartment. The 2017 Point In Time Homeless Count reported that 40% of
homeless people were sheltered and 60% were unsheltered in Multnomah County.
In an article printed in the Oregonian in November of 2017, the number of homeless students in
Oregon increased 5.6% for the year, continuing a ten year trend. In the school districts served by
MHCC Head Start Reynolds reported 10% of their students as homeless, Parkrose 8.5%,

Centennial had 8% and David Douglas reported 5%. According to the 2017 MHCC PIR, 7.2% of
Head Start children and 14% of Early Head Start children were homeless.
Parent educational levels continue to be low as presented in the original community assessment.
Although Portland is a sanctuary city, the specter of deportation and the lack of resources for
undocumented parents continues to be a concern.
According to Tri County Regional Opioid trends, a report from the Multnomah, Washington and
Clackamas County Health Departments, two-thirds of the opioid related deaths in the tri-county
area were in Multnomah County. Of the 600 overdose responses, 88% were in Multnomah
County.
By mid December of 2016 there had been 155 gang related shootings in Multnomah County. Of
the 20 homicides, nine were in East County.
An interview with the Policy Council revealed concerns about cost of living, crime, lack of
sidewalks, poor public transportation, and a lack of grocery stores. Parents asked that Head Start
help with housing, with getting work experience, health care, dental care, self-care, and help to
advocate for sidewalks. There were also many more concerns about the cost of living, the lack of
living wage jobs, increasing rents and evictions, and racism. When the Policy Council was asked
what Head Start should help families with, answers included transportation, helping families
locate resources and help understanding finances. Parents also voiced concern that they wanted
consistent community information from Head Start and also suggested that the program needs a
lead staff member to make connections with agencies in the community in order to leverage
more resources for families.
The Health Services Advisory committee was asked about the most critical health issues in the
community and those most critical for Head Start children and families. For the community,

concerns included the high cost of living, drug addiction and the lack of mental health services,
healthy weight, food insecurity, gun violence and depression. For Head Start families critical
issues included lack of knowledge on how to access the Oregon Health Plan and how to use the
health care providers, cavities in young children, domestic violence and its victims, health and
nutrition support and parenting issues. The members of the Health Advisory committee
expressed the belief that the community lacks needed assistance for enrollment in OHP, lacks
safe neighborhoods and places for children to play, and does not have access to healthy and
affordable foods. The lack of jobs and affordable housing were also listed. Another concern
mentioned by both parents and the HSAC was the lack of integration of community service
partners and the lack of connections between families and programs.
(iii) Typical work school and training schedules of parents
There are no large employers in the service area which hire significant numbers of parents. A
majority of working families work less than full time, frequently with work schedules that
change regularly. The rates paid by Employment Related Day Care (ERDC), to MHCC for the
provision of child care are usually less than full time care, which is defined as over 136 hours per
month.
Most school schedules are during the day and the Head Start child care provided on the campus
of MHCC is from 8:00AM to 4:30.
(iv) Other child development and child care programs
The Oregon Prekindergarten (OPK) program, which follows the Head Start Performance
Standards, was begun in 1989 primarily with existing Head Start grantees. Preschool Promise,
the new state funded preschool program was funded by the Oregon legislature in 2015 for two

years and went into operation for the 2016-2017 school year. Public and private entities were

encouraged to apply and programs were to become accredited in the state QRIS program,
now called SPARK. Programs serve children ages three to five whose families can earn up to
200% of poverty. In Multnomah County eight programs were awarded a total of 196
children. Twenty children-one classroom- were awarded to MHCC Head Start to serve
Burmese refugee families.
Of the total 196 Preschool Promise children served in Multnomah County, 126 children are
located in programs in the MHCC service area. All Preschool Promise programs are expected
to become highly rated (four to five star) on SPARK, the state Quality Rating Improvement
System (QRIS). Teachers must meet the qualifications of public school teachers and are to
receive wages comparable to the public schools. The Preschool Promise programs are
encouraged to ensure that children have health screenings and exams however, funding for
parent engagement, health and/or family services staff is not authorized. The classroom
services may be on a par with Head Start, however, services to families are lacking. There
was no mechanism for the programs to be monitored for quality in the first year and bottom
line rules are only now being developed. Public sources of funding other than Preschool
Promise include the city of Portland Children’s Levy which funds MHCC Head Start to serve
additional Head Start and Early Head Start children who live in the City of Portland.
Program Staffing
During the 2016-17 school year MHCC experienced a 25% turnover in classroom teachers.
Reasons included moving to public school positions, going back to school, and staying home
with family. Qualified teachers and drivers had the highest vacancy rates. According to the Child
Care Resource and Referral of Multnomah County, children’s programs in the Portland area also

report difficulty in attracting qualified teachers. Salaries for both position are below comparable
positions in public schools.
Parent Transportation Survey
Since MHCC is the only Head Start program in Multnomah County providing bus transportation,
the importance of transportation to families versus the cost is an annual discussion for the budget
committee. Over ten years ago a parent survey was conducted in which parents reported that
transportation was absolutely critical to participation in Head Start. In the 2014-15 school year
Portland State Survey Research Center was contracted to conduct a parent survey regarding the
need for transportation. Results of that survey indicated that some families would be able to
transport their children to school and subsequently MHCC introduced several centers where bus
transportation was not provided. Under the pressure of trying to find additional funding to raise
the wage scale to reduce teacher turnover, Portland State Survey Research Center was again
contracted to conduct a similar parent survey in 2017. In this survey the interviewers asked about
parent’s ability to self-transport and then pursued the question further in order to ascertain the
reliability of the self-transport. Although the results were mixed, indications are that many
parents could not provide reliable daily transportation. See attached survey.
(v) Community Resources
The community resources to address the needs of Head Start eligible children and families
remain basically unchanged since the original community assessment. There has been an
attempt to increase services for homeless families; however, finding stable housing remains an
elusive goal.

(vi)

Strengths of the community

Beyond discussion in the original Community Assessment, parents site the diversity of the
community and people’s willingness to help each other as the strengths in the community.
Comparison of Head Start to K-3 Public Schools in Service Area
Data from MHCC Head Start is comparable to the K-3 data from the five school districts in the
service area. Attendance is comparable in three of the five districts and slightly lower in the other
two. The percentage of children with disabilities is lower in the school districts, probably
because the requirements to be on an IEP are more stringent when children are enrolled in public
school. The percentage of homeless children is comparable between Head Start and the districts.
Further investigation is needed to ensure that Head Start is offering all eligible foster families
with the opportunity to enroll.

2016 K-3
children
Enrollment K-3
Attendance K-3
Disabilities K-3
ESL K-3
# languages
Mobile students
Graduation rate
Homelessness by
district
District funding
by child
Free and reduced
lunch
Head Start
Enrollment
Attendance
Disabilities
ESL children
# languages

Parkrose

Reynolds

Centennial

Gresham/Barlow

923
74.3%
18%
29%
31
16%
71.5%
8.5%

David
Douglas
3238
84.2%
11%
39%
43
16.3%
74.3%
5%

3988
76.3%
16%
45%
51
18.3%
57.6%
10%

1856
77.3%
14%
41%
38
16.4%
79.1%
8%

3515
85.3%
14%
22%
35
14.9%
73.6%

$12,264

$14,444

$12,640

$11,734

$10,870

73.1%

75.6%

66.9%

69%

56.5%

Head Start
1064
76.02%
24%
47%
29

Early Head Start
255
*86.45%
10%
43%

CCP
75
73.11%
waiver
14%

Head Start
Head Start
Early Head Start
CCP
Homeless children
7.2%
14%
12%
Foster Children
3% (38 children)
7% (22children)
3% (3 children)
*Attendance is for 38 children enrolled in a center base model. Small sample

Trends and Implications
1. There are sufficient numbers of homeless families to justify a Head Start home
based program option to serve these families
2. As a part of the parent survey, parents expressed a need for earlier notification of
canceled bus routes. Results of the survey indicate that parents are not satisfied with
the inconsistency of transportation and do not understand the reasons for bus
cancellations.
3. Parents and possibly staff are confused by the number and range of services offered
in the community.
4. More information is needed on the number of children ages 0-5 in foster care in
order to determine the adequacy of program recruitment efforts.

Mt. Hood Community College Head Start
Community Assessment Summary 2017-18
Comparison of Head Start to K-3 Public Schools in Service Area
Data from MHCC Head Start is comparable to the K-3 data from the five school districts in the
service area. Attendance is comparable in three of the five districts and slightly lower in the other
two. The percentage of children with disabilities is lower in the school districts, probably
because the requirements to be on an IEP are more stringent when children are enrolled in public
school. The percentage of homeless children is comparable between Head Start and the districts.
Further investigation is needed to ensure that Head Start is offering all eligible foster families
with the opportunity to enroll.
2016 K-3
children
Enrollment K-3
Attendance K-3
Disabilities K-3
ESL K-3
# languages
Mobile students
Graduation rate
Homelessness by
district
District funding
by child
Free and reduced
lunch

Parkrose

Reynolds

Centennial

Gresham/Barlow

923
74.3%
18%
29%
31
16%
71.5%
8.5%

David
Douglas
3238
84.2%
11%
39%
43
16.3%
74.3%
5%

3988
76.3%
16%
45%
51
18.3%
57.6%
10%

1856
77.3%
14%
41%
38
16.4%
79.1%
8%

3515
85.3%
14%
22%
35
14.9%
73.6%

$12,264

$14,444

$12,640

$11,734

$10,870

73.1%

75.6%

66.9%

69%

56.5%

Head Start
Head Start
Early Head Start
CCP
Enrollment
1064
255
75
Attendance
76.02%
*86.45%
73.11%
Disabilities
24%
10%
waiver
ESL children
47%
43%
14%
# languages
29
Homeless children
7.2%
14%
12%
Foster Children
3% (38 children)
7% (22children)
3% (3 children)
*Attendance is for 38 children enrolled in a center base model. Small sample

Trends and Implications
5. There are sufficient numbers of homeless families to justify a Head Start home
based program option to serve these families
6. As a part of the parent survey, parents expressed a need for earlier notification of
canceled bus routes. Results of the survey indicate that parents are not satisfied with
the inconsistency of transportation and do not understand the reasons for bus
cancellations.
7. Parents and possibly staff are confused by the number and range of services offered
in the community.
More information is needed on the number of children ages 0-5 in foster care in order to
determine the adequacy of program recruitment efforts.

Portland State University Survey Research Lab
MHCC Head Start 2017 Parent Survey
Methodology
The Portland State University (PSU) Survey Research Lab (SRL) conducted a phone survey of parents of
children that attend the Mt. Hood Community College (MHCC) Head Start Program. The survey
encompassed three primary goals: 1) learn about current Head Start bus usage and general
transportation options, 2) assess overall satisfaction, and 3) obtain suggestions for program
improvement. The survey was conducted from June 8, 2017 to June 13, 2017, and resulted in a total of
276 completed surveys with a 49.6% response rate. Approximately two-thirds of the surveys were
completed in English, one-third in Spanish.
Transportation
MHCC Head Start provided a list of 597 families whose children attended Head Start sites with bus
transportation during the 17-18 school year. A series of questions focused on the use of the bus,
alternative transportation options, and issues associated with transportation. Surprisingly, only 77.2%
of the families polled said they used the Head Start transportation. This could possibly be attributed to
families who walk to school or families who choose to use their own transportation rather than the
Head Start bus.
At the initial question “Could you get your child to Head Start without a Head Start bus,” 59 % of the
families said yes. Upon further questioning about being able to transport children daily, nearly 73% of
the families who said they could provide transportation stated that it would be very or somewhat
difficult to get to Head Start daily.
In terms of satisfaction, 90% of the families were satisfied with the program. Approximately 34% of the
suggestions for improvement were related to transportation, including fewer bus cancellations, and
providing back up buses and drivers. When asked if there were additional comments, about half of the
comments were related to transportation. Many of the comments were supportive of continuing the
transportation. Complaints centered on bus cancellations. Parents complained about the bus
cancellations and about the very short notice the program gives the parents.
Summary
Most of the families in this survey stated that it would be difficult to reliably transport their child to
Head Start. Many of the families who stated that they owned a car said that it was not available during
the day and there were no reliable alternatives.
The bus cancellations seem to be a source of dissatisfaction for parents. There are some basic
misunderstandings about the causes and about proposed solutions for bus cancellation. Improved and
timely communication with families, as well as assisting families to make alternate plans for
transportation might ameliorate some of the dissatisfaction.

Program Information Report for 2016-2017
October 2017
The numbers below reflect the program data from the year 2016-2017. Program
Management uses this information to measure success in meeting program goals as well
as future planning.
Ethnicity and Race
Ethnicity
Hispanic
Non- Hispanic
Race
American Indian Alaska Native
Asian
Black or African American
Native Hawaiian Pacific Islander
White
Biracial or Multiracial
Unspecified or Other Race
Language spoken in home
Language
English
Spanish
Middle Eastern/South Asian Languages
East Asian languages
Pacific Island languages
European and Slavic languages
African Languages

% Head Start
45%
55%

% EHS
50%
50%

% CCP
31%
69%

% Head Start
3%
7%
18%
1%
56%
14%
2%

% EHS
4%
2%
14%
2%
60%
15%
3%

%CCP
7%
5%
25%
0%
39%
16%
8%

% Head Start
53%
29%
5%
6%
<1%
2%
4%

% EHS
57%
35%
4%
2%
0%
0%
2%

%CCP
86%
11%
0%
3%
0%
0%
0%

Number of Children and Pregnant Women Who Left the Program and Did not Re-Enroll
Percent dropped Percent less than 45 days
Head Start
17%
5%
Early Head Start
17%
5%
Child Care Partnerships
28%
7%
Health Services
Health Insurance – Head Start
Health Insurance – Early Head Start
Health Insurance – Child Care Partnerships
Medical Home – Head Start

Beginning of Year
96%
93%
95%
96%

End of Year
98%
94%
98%
99%

% Increase
+2%
+1%
+3%
+3%

Medical Home – Early Head Start
Medical Home – Child Care Partnerships
Immunizations – Head Start
Immunizations – Early Head Start
Immunizations – Child Care Partnerships
Dental Home – Head Start
Dental Home – Early Head Start
Dental Home – Child Care Partnerships
Health Appraisal – Head Start
Health Appraisal – Early Head Start
Health Appraisal – Child Care Partnerships
Children completing dental service (HS
Only)

Beginning of Year End of Year % Increase
92%
95%
+3%
91%
95%
+4%
89%
98%
+9%
82%
88%
+6%
77%
85%
+8%
85%
95%
+10%
65%
79%
+14%
75%
82%
+7%
85%
95%
+10%
78%
94%
+16%
57%
87%
+30%
83% of those needing treatment received
treatment

Disability Services – Head Start
Percentage of all enrolled children in Head Start with an IFSP
Of all enrolled children in Head Start - % with Speech Impairment
Of all enrolled children in Head Start - % with Non-Categorical Dev. Delay
Of all enrolled children in Head Start - % with Autism
Of all enrolled children in Head Start - % hearing and/or vision

21%
12%
6%
1.3%
0.3%

Disability Services – Early Head Start
Percentage of all enrolled children in Early Head Start with an IFSP

8%

Disability Services – Child Care Partnerships
Percentage of all enrolled children in Child Care Partnerships with an IFSP

4%

Families Served By Type
Head Start Two Parent
Early Head Start Two Parent
Child Care Partnerships Two Parent
Head Start One Parent
Early Head Start One Parent
Child Care Partnerships One Parent
Homeless children
Head Start
Early Head Start
Child Care Partnerships

578
132
6
599
107
89
96
18
13

8% of enrollment
7% of enrollment
12% of enrollment

Foster Children
Head Start
Early Head Start
Child Care Partnerships

44
26
3

4% of enrollment
10% of enrollment
3% of enrollment

Employment
Two Parent Families
Head Start – Both Parents Employed
Early Head Start – Both Parents Employed
Child Care Partnerships – Both Parents Employed
Head Start – One of Two Parent Employed
Early Head Start – One of Two Parent Employed
Child Care Partnerships – One of Two Parents Employed
Head Start – Both Parents not Employed
Early Head Start – Both Parents not Employed
Child Care Partnerships – Both Parents not Employed
One Parent Families
Head Start – Parent Employed
Early Head Start – Parent Employed
Child Care Partnerships – Parent Employed
Head Start – Parent not Working
Early Head Start – Parent not Working
Child Care Partnerships – Parent not Working
Job Training or School
Two Parent Families
Head Start – Both Parents in School or Training
Early Head Start – Both Parents in School or Training
Child Care Partnerships – Both Parents in School or Training
Head Start – One of Two Parents in School or Training
Early Head Start – One of Two Parents in School or Training
Child Care Partnerships – One of Two Parents in School or Training
Head Start – Neither Parent in School or Training
Early Head Start – Neither Parent in School or Training
Child Care Partnerships – Neither Parent in School or Training
One Parent Families
Head Start – Parent in School or Training
Early Head Start – Parent in School or Training
Child Care Partnerships – Parent in School or Training
Head Start – Parent not in School or Training
Early Head Start – Parent not in School or Training
Child Care Partnerships – Parent not in School or Training

23%
25%
33%
66%
59%
50%
5%
16%
17%
57%
50%
56%
21%
50%
44%

1%
2%
0%
8%
14%
33%
91%
84%
67%
8%
15%
34%
92%
85%
66%

Education Level of Parents
Advanced or Baccalaureate Degree
Head Start
Early Head Start
Child Care Partnerships
Associate Degree, Vocational School or Some College
Head Start
Early Head Start
Child Care Partnerships
High School Graduate of GED
Head Start
Early Head Start
Child Care Partnerships
Less than High School Graduate
Head Start
Early Head Start
Child Care Partnerships

7%
6%
6%
27%
27%
27%
37%
38%
29%
29%
28%
37%

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.2
CONTACT PERSON: Andy Wong, Instructor – Business Management/Administration

SUBJECT: NEW PROGRAM APPROVAL - BUSINESS MANAGEMENT: MOBILE
APPLICATION DEVELOPMENT & MARKETING DEGREE
Proposed degree: A.A.S. degree in Business Management: Mobile Application
Development and Marketing
Background: There is an explosive growth of applications for mobile devices. Many
people who develop mobile applications or would like to lack the skills and knowledge
to bring their product to market successfully. With proper education (e.g.. learning
business fundamentals, writing a business plan, identifying funding options), many of
these would-be entrepreneurs will now have opportunities to work toward securing
their financial goals.
By combining the ability to write code for mobile applications and marketing skills,
developers can achieve broad market acceptance for their products. While the initial
degree will focus on devices using the IOS platform, there is already discussion to
integrate Android, HTML, and others at a later time. We plan to launch this new
degree in the 2018 - 2019 academic year.

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.3
CONTACT PERSON: Carrie Toth – Executive Assistant
SUBJECT: OSBA RUNOFF ELECTION
The recent OSBA Legislative Policy Committee (LPC) election in the Multnomah Region
resulted in a tie for LPC Position 19 between John Hartsock (Gresham-Barlow 10) and
Rita Moore (Portland 1J). In accordance with the OSBA Constitution, a run-off election
must occur to have a winner declared in this race.

ACTION
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.4
CONTACT PERSON: Debra Derr, President; Carrie Toth – Executive Assistant, Board of
Education

SUBJECT: RECOMMENDATIONS - BOARD POLICY UPDATES (second reading)

Management Rights: 5020

Section 5000: Personnel
Management Rights
Board Policy: 5020

Board of Education
Approval: 3/8/06

The Mt. Hood Community College (MHCC) District Board of Education reserves all rights and powers
with respect to the governance of the College and the employment of all College employees except as
limited by law or the requirements of any operative collective bargaining agreement. Should the whole
or any part of a current collective bargaining contract be legally declared void, the College reserves the
right to administer all employment salaries, conditions and benefits as it deems fair and appropriate,
until a new contract or any part thereof is substituted.
The Board will ensure compliance with state and federal laws, administrative rules and other
requirements relating to public employees, including collective bargaining rights and fair labor practices.
Power and duties for management of the College is delegated by the Board to the College president.
END OF POLICY
Legal Reference:
ORS 341.290

Criminal Record Check - Fingerprinting: 5042

Section 5000: Personnel
Criminal Record Check/Fingerprinting
Board Policy: 5042

Board of Education
Approval: 3/8/06

MHCC will conduct criminal record checks before hiring any employee. In addition, if required by health
care partners, criminal record checks based on fingerprinting will be required and released to health
care partners.
END OF POLICY
Legal Reference:
ORS 181.525, 539

Positions, Employment and Professional Development:
5060

Section 5000: Personnel
Positions, Employment and Professional Development
Board Policy: 5060

Board of Education
Approval: 3/8/06

The president has Board-delegated responsibility to authorize positions, employment and salary of all
employees (or any changes needed) within district salary schedules, policies and the total budget
established for employees; establish procedures for recruiting, screening, interviewing and
recommending candidates for all positions; and establish employee professional development programs
and procedures to ensure excellence in College instruction and support services, except as limited by the
requirements of the applicable collective bargaining agreements. The president may delegate such
authorization.
END OF POLICY
Legal Reference:
ORS 341.290

Compensation and Conditions of Employment: 5080

Section 5000: Personnel
Compensation and Conditions of Employment
Board Policy: 5080

Board of Education
Approval: 3/8/06

The president will maintain a system(s) of compensation, benefits and conditions of employment for
College employees in non-represented groups. It is the intent that, within resources reasonably
available, compensation and benefits paid to these College employees will be consistent with total
compensation in comparable labor markets for similar services being performed. The president will
periodically recommend to the Board changes in compensation, benefits and conditions of employment
as required to meet or maintain this market relationship.
For employees in represented bargaining units such compensation, benefits and conditions of
employment packages will be negotiated in accordance with applicable laws.
END OF POLICY

Telecommuting: 5160

Section 5000: Personnel
Telecommuting
Board Policy: 5160

Board of Education
Approval: 3/8/06

The College supports telecommuting when there are opportunities to maximize productive work time
and employee performance, decrease the need for Office facilities, reduce commuting and energy used
for transportation, and decrease traffic congestion, hazards and air pollution in situations where it is in
the best interest of the College.
END OF POLICY
Legal Reference:
Clean Air Act
OAR 340-242-0010 et. seq.

Charitable Donations: 3080

Section 3000: Fiscal Management
Charitable Donations
Board Policy: 3080

Board of Education
Approval: 3/8/06

Mt. Hood Community College (MHCC) will not donate funds to support charitable organizations.
END OF POLICY
Legal Reference:
ORS 341.290 (2)

Facilities Use by External Groups: 4010

Section 4000: Facilities/Risk Management
Facilities Use by External Groups
Board Policy: 4010

Board of Education
Approval: 11/10/10
Revised: 06/13/2012

1. The needs of the College’s educational programs and supporting services are given first priority
in determining use of Mt. Hood Community College District (MHCCD) buildings and facilities.
However, the MHCC District Board of Education (MHCC) recognizes its responsibilities and
commitment to serve the community and supports community use of College facilities when
they are not being used for college purposes.
2. All events and activities on MHCC property will meet all applicable health and safety regulations;
comply with applicable laws, MHCCD Board Policies, and Administrative Regulations; will meet
the contractual obligations of the college; and will not compromise the people, property,
financial resources or reputation of the college.
3. MHCC reserves the right to charge fees for facilities use and supporting services and to refuse
the use of MHCC facilities as determined by the President or designee.
END OF POLICY

Naming of Buildings and Facilities: 4060

Section 4000: Facilities/Risk Management
Naming of Buildings and Facilities
Board Policy: 4060

Board of Education
Approval: 3/8/06
Revised: 11/10/10

The Mt. Hood Community College (MHCC) District Board of Education will approve the naming of
College buildings, spaces and programs upon recommendation by the College’s president. Normally the
names of College buildings and facilities describe the function, use and location of the building or
facility. Exceptions to this rule may be granted upon Board approval.
A College building, space or program may be named in memory or honor of individuals, businesses,
corporations or organizations who or which have made significant and lasting contributions to the
College. These contributions may be in the form of either distinguished leadership and/or service to the
College, substantial financial support to the College, significant contributions to the College community
over an extended period of time or some other factor valued by the College.
In order to be eligible to be honored, employees and/or Board member will not have, for a period of five
years, been formally affiliated with the College as an employee and/or Board member. No person is
eligible for naming rights while holding elective Office.
Specific contribution levels required for consideration of placing a donors’ name on a campus space or
program will be established by the College’s President in consultation with the Executive Director of
Development and Communications.
END OF POLICY
Legal Reference:
ORS 332.107

College Donations-Solicitation of Funds: 8020

Section 8000: District-Community Relations
College Donations/Solicitation of Funds
Board Policy: 8020

Board of Education
Approval: 3/8/06

Gifts of money, securities or usable properties to the College will be accepted according to
administrative regulations and procedures approved by the College president. Acceptance of real
property will be subject to approval by the Mt. Hood Community College (MHCC) District Board of
Education.
The president of the College will establish regulations and procedures for the solicitation of funds,
donations, services or other things of value in the name of the College or any College organization, on
College locations or within the area served by the College.
END OF POLICY
Legal Reference:
ORS 294.326
ORS 341.290 (19)
ORS 341. 290
Opinions of the Attorney General, Vol. 32, p. 209 (1965)
Opinions of the Attorney General (No. 8204, April 26, 1989)

INFO
MT. HOOD COMMUNITY COLLEGE DISTRICT BOARD OF
EDUCATION
DATE: January 17, 2018
ITEM TITLE: 4.5
CONTACT PERSON: Debra Derr, President; Carrie Toth – Executive Assistant, Board of
Education

SUBJECT: RECOMMENDATIONS - BOARD POLICY UPDATES (first reading)

Ownership Rights of Instructional Materials: 5100

Section 5000: Personnel
Ownership Rights of Instructional Materials, Equipment and Intellectual
Properties
Board Policy: 5100

Board of Education
(BE)
Approval: 3/8/06

Materials, equipment or other intellectual properties developed by College staff using College facilities,
funds, or equipment, or developed while the employee is on paid work time or performing services
under contract to the College, are the exclusive property of the College. College funds, equipment and
facilities are those administered by the College regardless of source. "Material" refers to all works
including, but not limited to, publications, articles and other writings, lectures, musical or dramatic
compositions, sound recordings, films, videotapes, disks or other pictorial reproductions, computer
programs, listings, flow charts, manuals, codes, instructions and software. In the event that an employee
produces items described above partly on his/her own time and partly on College time, the College
reserves the right to claim full ownership. The employee, however, may petition the College for
assignment of copyright or patent rights. Employees will not attempt to copyright or patent such items
without the knowledge and consent of the President. Language in collective bargaining agreements
related to intellectual property will prevail for those employees to whom the agreements pertain.
END OF POLICY
Legal Reference:
Copyrights, Title 17, as amended, United States Code, 19 CFR Part 133
Patents, Title 35, as amended, United States Code

Academic Freedom and Tenure: 6040

Section 6000: Instruction
Academic Freedom and Tenure
Board Policy: 6040

Board of Education (BE)
Approval: 3/8/06

Mt. Hood Community College (MHCC) fosters and protects the rights and responsibilities associated with
academic freedom and tenure as outlined in this policy, MHCC Collective Bargaining Agreements and
constitutional law.
Within the framework of the orderly processes of our democratic constitutional society, MHCC \Faculty
will have freedom to:
1. Contribute to the prescribed course of study and/or the general education program of
the College;
2. Encourage participation of students to engage in and take responsibility/ownership in
the learning process;
3. Provide a balanced opportunity for critical thinking, tolerance and understanding of
conflicting points of view;
4. Provide sufficient information for discussion and evaluation on a factual and reasonable
basis; and
5. Provide an opportunity to reconsider assumptions and claims and allow students to
reach their own conclusions.
END OF POLICY
Legal Reference:
ORS 341.290
United States Constitution, Amendment I
Oregon Constitution, Article 1
Cross References:
MHCC Agreement with Full-Time Faculty Members Extended to August 31, 2018
Collective Bargaining Agreement with MHCC and Part-Time Faculty & Tutor Association July 1, 2013June 30, 2017

RECOMMEND DELETION
Speakers: 6060

Section 6000: Instruction
Speaker Programming

Board of Education (BE)
Approval: 3/8/06

Board Policy: 6060
In order to achieve one of its fundamental goals as an institution of higher learning, Mt. Hood
Community College (MHCC) is dedicated to creating a learning environment which ensures, allows and
encourages the free examination of all ideas by balancing speakers to assure that a comprehensive
selection of ideas and points of view are represented.
The presentation of speakers on the MHCC campus neither affirms or denies implicitly or explicitly the
views of such speakers by the Board, the Administration, Faculty or Students.
END OF POLICY
Legal Reference:
ORS 341.290 (2)

Faculty Qualifications: 6080

Section 6000: Instruction
Faculty Qualifications
Board Policy: 6080

Board of Education (BE)
Approval: 3/8/06

The College will establish standards for instructor qualifications in accordance with state law and
regional accreditation standards. Faculty Qualification standards will be established for instructors
teaching lower-division collegiate transfer courses, career-technical education courses and
developmental education courses, as well as courses taught by Librarians and Counselors.
END OF POLICY
Legal Reference:
OAR 589-008-0100
Administrative Regulation 5060-F Institutional Standards for Faculty-Staff Qualifications
Northwest Commission on Colleges and Universities, Standard 2.B.4 Faculty Credentials

Calendar Year: 6100

Section 6000: Instruction
Calendar Year
Board Policy: 6100

Board of Education (BE)
Approval: 3/8/06

The Board will annually establish an instructional calendar for the College based on recommendation
from the College President and the Executive Deans of Instruction. This calendar will, in general, reflect
the schedule adopted by Oregon’s Public Universities, local area community colleges and K-12 school
districts. The calendar will include service days for all faculty. After Board approval, any modifications of
the calendar will be under the authority of the College President.
END OF POLICY
Legal Reference:
ORS 341.290

Credit Hours: 6110

Section 6000: Instruction
Credit Hours
Board Policy: 6110

Board of Education (BE)
Approval: 12/11/2013

In accordance with state and federal regulations, Mt. Hood Community College will be in compliance
regarding the definition and assignment of credit hours.
1. Critical Elements of Credit Instruction
Credit courses must be applicable to a degree or certificate (unless approved as a stand-alone
occupational preparatory course -- see Oregon Community Colleges and Workforce Development
Handbook). Courses that are below 100-level may not always be applicable to a degree or certificate but
may serve as a prerequisite for a course that is applicable to a degree or certificate.
Credit courses must have defined learning outcomes and have established criteria for successful
completion. Assessments will be used to evaluate attainment of student learning outcomes.
Instruction will be delivered by instructors who have been determined to meet qualifications established
for the discipline as recommended and approved by the College President to the Board.
2. Definitions
Credit Hour: Except as provided in 34 CFR 668.8 [k] and [l], a credit hour is an amount of work
represented in intended learning outcomes and verified by evidence of student achievement that is an
institutionally established equivalency that reasonably approximates not less than:
One hour of classroom or direct faculty instruction and a minimum of two hours of out-of-class student
work each week for approximately 11 weeks for one quarter hour of credit, or the equivalent amount of
work over a different amount of time; or
At least an equivalent amount of work as required in paragraph [1] of this definition for other academic
activities as established by the institution including laboratory work, internships, practica, studio work
and other academic work leading to the award of credit hours.
END OF POLICY

Alternative Student Credit: 6120

Section 6000: Instruction
Alternative Student Credit
Board Policy: 6120

Board of Education (BE)
Approval: 3/8/06

The College will establish rules for alternative means of earning college credit and guidelines for the
acceptance of transfer credit, credit by examination and other non-MHCC earned credit.
END OF POLICY
Legal Reference:
ORS 341.455

Dual Credit Programs: 6140

Section 6000: Instruction
Dual Credit Programs
Board Policy: 6140

Board of Education (BE)
Approval: 3/8/06

Mt. Hood Community College (MHCC) will provide dual credit education programs for high school
students. “Dual credit” is defined as the process for simultaneously awarding both secondary and
postsecondary credit for a course offered in a high school during regular school hours and may include
lower division transfer courses and career technical education courses.
END OF POLICY
Legal Reference:
OAR 589-007-0200
ORS 341.450

Library and Learning Resource Center: 6160

Section 6000: Instruction
Library
Board Policy: 6160

Board of Education (BE)
Approval: 3/8/06
3/30/11

The Library Bill of Rights established by the American Library Association will govern the library services
of Mt. Hood Community College (MHCC). The College will provide a comprehensive library to support
instructional activities including access to automated, electronic resources and consortial collections as
finances permit.
Privacy is essential to the exercise of free speech, free thought, and free association. In MHCC’s library,
the right to privacy is the right to open inquiry without having the subject of one’s interest examined or
scrutinized by others. Confidentiality exists when a library is in possession of personally identifiable
information about users and keeps that information private on their behalf. MHCC’s library privacy and
confidentiality policies will be in compliance with applicable federal, state and local laws.
MHCC authorizes only the dean of the library and its campus privacy officer (the President or designee)
to receive or comply with requests from law enforcement officers; the College will consult with legal
counsel before determining the proper response as it relates to the right to privacy. MHCC will not make
library records available to any agency of state, federal, or local government unless a subpoena,
warrant, court order or other investigatory document is issued by a court of competent jurisdiction that
shows good cause and is in proper form.
END OF POLICY
Legal Reference:
ORS 341.290 (3) (12)
Add Library Bill of Rights/American Library Association cite

International Education: 6180

Section 6000: Instruction
International Education
Board Policy: 6180

Board of Education (BE)
Approval: 3/8/06

As part of the global community, it is the mission of Mt. Hood Community College (MHCC) to cultivate
international understanding through education and partnerships. MHCC will plan, provide leadership for
and implement international education programs and partnerships such as the following:
1. International curriculum;
2. International education grants and partnerships;
3. International opportunities for staff;
4. Study Abroad;
5. Sister college programs; and
6. Membership in international education organizations.
END OF POLICY
Legal Reference:
ORS 341.290 (3)

Standard of Academic Progress: 6200

Section 6000: Instruction
Grading and Academic Policy
Board Policy: 6200F

Board of Education (BE)
Approval: 10/8/14

The College will establish definitions of grades and satisfactory academic progress requirements and
maintain processes which proactively support student success, completion, and appropriate student
support strategies.
END OF POLICY

Safeguarding Consumer Information: 2080

Section 2000: General Administration
Safeguarding Consumer Information
Board Policy: 2080

Board of Education
Approval:

Mt. Hood Community College shall implement a combination of policies, regulations, guidelines, and
physical measures to sufficiently reduce (mitigate) the security vulnerabilities and risks to a reasonable
level in compliance with MHCC;s standards, as well as governmental requirements (HIPAA, FERPA,
Department of Education). MHCC shall utilize security suggestions from NIST, ISO and other
information security providers as needed.
Definitions
FERPA –
The Family Education Rights and Privacy Act is a Federal law that protects the privacy of student
education records. The law applies to all schools that receive funds under an applicable program
of the U.S. Department of Education.
HIPAA –
The Health Insurance Portability and Accountability Act of 1996 was enacted by the United
States Congress and signed by President Bill Clinton in 1996. Title I of HIPAA protects health
insurance coverage for workers and their families when they change or lose their jobs. Title II of
HIPAA, known as the Administrative Simplification (AS) provisions, requires the establishment
of national standards for electronic health care transactions and national identifiers for providers,
health insurance plans, and employers.
ISO –
The International Organization for Standardization is an international standard-setting body
composed of representatives from various national standards organizations.
NIST –
The National Institute of Standards and Technology is a measurement standards laboratory and a
non-regulatory agency of the United States Department of Commerce. Its mission is to promote
innovation and industrial competitiveness. Some federal government agencies are required to
follow NIST standards including the Department of Education.
PCI –
The Procurement Card Industries have regulations that if MHCC meets reduce the cost of credit
card transactions.

END OF POLICY
Legal Reference:
15 U.S.C. 6801-09
16 CFR Part 314
FERPA (20 U.S.C. 1232g; 34 CFR Part 99)

Computer Users' Privileges and Responsibilities: 2060
Section 2000: General Administration
Computer Users' Privileges and Responsibilities
Board Policy: 2060

Board of Education
Approval:

The Mt. Hood Community College (MHCC) data and voice networks will be managed in such a manner as
to provide reasonable security of information being transmitted or maintained on those networks.
The MHCC data and voice networks are subject to the prevailing U.S. Federal Government regulations
and state and local regulations pertaining to data and data communications. In conjunction with these
regulations, any other MHCCD policy or regulation which applies to paper or other transfer media will
also apply to electronic data.
Each employee utilizing MHCC IT resources including those used in connection with a privately owned
computer or device must abide by the established MHCC Acceptable Use Policy. Users are responsible
for reviewing the Acceptable Use Policy periodically to ensure continued compliance. By using IT
resources, the user agrees to the terms and conditions of the AUP. Users consent to the college’s use of
scanning programs for security purposes on privately owned computers or other devices while they are
attached to MHCC’s network.
END OF POLICY

